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See your newspaper for time 


Talked i) b ou] / ~ 


LIBBEY-OWENS-FORD 


Not a day goes by that a customer doesn’t Remind him that 7] SAFETY PLATE GLASS 
On the Air! 


talk about you to a friend. What he says makes _ there is more than one Peeing commating 
; i H i War Reporters and the 
a world of difference in the business you get, _ kind of safety glass... LOF Seisty Spokesman 
or the business you might have got. that for maximum driv- 1 with timely tips to every 
° ‘ ° ° motorist on how to drive 
For instance, here’s a simple example of how ing safety, glass must and keep his car in tune 
: : ; with the times...on the 
you can build customer good will. have high strength and, value of having his car 
When a policyholder calls your office and at the same time, pro- serviced regularly. 
advises you of a damaged pane of glass in his _ vide clear, undistorted 
car... when you suggest that he have the re- vision. Libbey‘Owens-Ford Plate Glass is that 
placement made at an authorized Libbey‘Owens: _kind of glass. Do this and you will have made 
Ford Dealer...don’t lose the opportunity of a priceless investment in good will. 
impressing upon him that this suggestion will Libbey‘Owens‘Ford Glass Company, 1141 


assure complete satisfaction. Nicholas Building, Toledo, Ohio. 
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Closing Bid Prices 

Furnished through the courtesy of The First Boston Corporation 

iy LW iy Y S B E igh nt “a 
High Low 28, 1942 

Aetna Casualty & Surety Company ...... 25 118 123 

Aetna Insurance Company .....-.++e+e5-+. 5TY, 45% 47 
Aetna Life Insurance Company ........-- 25 26% 

99 Agricultural Insurance Company ........- 72% 73 

American Alliance Ins. Company ........ 2 21 
American Equitable Assur. Co. .........-- 17% 18% 
American Home Fire Assur. Co. .......-- ° 5% 
American Ins. Co. (Newark) ...........++. 125% 13% 
American Re-Insurance Company ........ 40% 41% 

American Reserve Ins. Company ........-. 9% 12 

American Surety Company .........++.++- 45, 47%, 

Automobile Insurance Company ..........- 34 Ay 

Baltimore American Ins. Company ....... 63, 7 

Bankers & Shippers Ins. Company ....... ’ 82 8 

Boston Insurance Company ............-- 45 45 

Camden Fire Ins. Association ............ 19% 19% 

Carolina Insurance Company ..........-. 25% 254 

City of New York Ins. Company ........ 19 20% 

Connecticut Gen’l Life Ins. Co. .......... 225% 23 

Continental Casualty Company .......... 294 29% 

Continental Insurance Company ......... 374 38% 

Eagle Fire Insurance Company .......... % & 

Employers Reinsurance Corp. ............ 3914 40 

Excess Ins. Co. of America .............. 6% 6% 

Federal Insurance Company ...........-. 39 39 

Fidelity & Deposit Co. of Md. ............ 115 109 110 

Fidelity-Phenix Fire Ins. Co. ..........-. 41% 3634 87% 

Fire Assoc. of Philadelphia .............. 6414 55 en 

Fireman’s Fund Insurance Co. .......... 106% 8914 91 

Firemen’s Insurance Co. (Newark) ...... 9% 9 Hy 

Franklin Fire Insurance Co. ............. 2954 25% 26% 

General Reinsurance Corp. ............++- 101% 37% 384, 

Georgia Home Insurance Co. ............. 23% 22% 22%, 

; Gibraltar Fire & Marine ................. 23% 20% 20% 

Glens Falls Insurance Company ......... 42 39% 394 

OMPANIES, PRODUCTS — Globe & Republic Ins. Company ......... 9% 83 

i : ; Globe & Rutgers Fire Ins. Co. .......... 936 7% 9 
Aeven nations—have come and Great American Insurance Co. .........- 273% 2514 25% 
ing > as , 1eR8 Great American Indemnity Co. .......... 954 93% 9% 

oe, during the past two centuries. Halifax Insurance Company ............. 10% 9% 10% 
-But there has always been in- Hanover Fire Insurance Company ....... 26% 22% 245% 

. “<_ am ee . £ Hartford Fire Insurance Company ...... ») 79% 814 
surance—there always will be in- it cin he mane’ & es co. eM H+ “iy 
surance! Home Insurance Company ..............+- 30% 27% 28 

These 08 siceee tee ieee Home Fire Security Corp. ............... % 3 

rere wil always be insurance Homestead Fire Insurance Co. .......... 18 15% 16%, 
anies ‘ ; i as, Coe. GF Werth AMIR oi cccicccccess 77% 68 68% 
enas..deameryage that stand out aay - ne DO, "SO Dk. Bs tccdcccccccsvcese 37% 35% 36%, 
years of service, in reputation, in Knickerbocker Insurance Co. ............ 8% 73% 8 
ete 2 es aln2itec Lincoln Fire Ins. Company .............. $14 2% 2% 
progre ener in de pe ndability. Maryland Casualty Company ............ 236 1% 1% 
The Norwich Union is proud of Mass. Bonding & Ins. Company .........- 58% 50% 

° et ‘ an Merchants Fire Assur. Corp. ............. 47% 44 4444 
its unblemished record of 144 years Merchants & Mfgrs. Fire Ins. Co. ....... 6% 5% ‘ 
of service, through good times and National Casualty Company ............. 233% 205% 21% 
bad. Today. ;: : l N tel National Fire Insurance Company ....... 60% 55 5644 
yada, oday, as ever, the \Norwich National Liberty Ins. Company .......... 7% 6% 7 
i < its ave 2 are agai av. National Union Fire Ins. Co. ............ 163 151 152 
Union and its age nts are again play New Amsterdam Casualty Co. ............ 18% 17% 184 
ing their part in a time of national New Brunswick Fire Ins. Co. ........... 321% 29%, rt 
. . . New Hampshire Fire Ins. Co. ........... 443, 4114 41 
emergency. New York Fire Ins. Company ........... 14% 12% 13% 
‘4 Northeastern Ins. Co. of Hartford ...... 5% 434 55 

Northern Insurance Company ........... 89 89 

North River Insurance Co. ............-. 221% 23% 

Northwestern Nat’l Ins. Co. ..........06. 119 119 

OS ee ee | See 23 21% 21% 

Pacific Fire Insurance Co. .............+. oY, 10914 110% 

Pacific Indemnity Company .............. 3 357% 36 

Paul Revere Fire Ins. Co. .............-- 2 217 22% 

Phoenix Insurance Company ............ 87é 79 80% 

T Preferred Accident Ins. Co. .............. 54 12% 14% 

Providence Washington Ins. Co. ........... 3314 314 32% 

Reinsurance Corp. of N. Y. .......ceeeee- 5% 54 De 

Republic Ins. Co.—Dallas .............+.. 26% 24% 24% 

Rhode Island Insurance Company ....... 3% 3 3 

a ne er en , cecanecscveesses 270 253 255 

eee | Oe er 84 7% 84 

FIRE INSURANCE SOCIETY LTD Seaboard Surety Company ............... 4314 42 42 
5 , Security Ins. Co. (New Haven) .......... 103, 3756 37% 

Reemmaneld FW. & MM. Tae. OO.. <occecccseses 119%4 107 10% 

Standard Accident Ins. Company ........ 51% 4714 47% 

EAGLE FIRE COMPANY OF NEW YORK Stuyvesant Insurance Company ......... 3% 236 3% 
Sun Life Assur. Co. of Canada ........... 200 175 200 

Travelers Insurance Company ........... 37 353 364 

NORWICH UNION INDEMNITY COMPANY U. 8. Fid. & Guaranty Co. ............... 25% 21% wf 
U. S. Fire Insurance Company .......... 48% 44% 44 

e - TX OU. B. Guapemtes COMPAR  ccccccccccccccs 80 75% “4 

75 Maiden Lane, New York, N.Y. Westchester Fire Ins. Co. ............... 36% 33 33 
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MAKE IT AUTOMATIC 


If you have a manually operated 
LUX system, think seriously 
about converting it to completely 
automatic operation. The LUX 
automatic controls detect fire, re- 
lease the extinguishing mechan- 
ism, smother flames . . . all in less 
than a minute. 

The cost?—From $20 to $150, 
for the conversion to modern fire 
extinguishing. Automatic LUX 
built-in systems kill fire quickly, 
without fumbling, without fear! 


ERE is extra fire protection that may be combined 

with LUX Built-in extinguishing Systems. The 

LUX screening nozzles aren’t meant for extinguishing. 

They simply provide a fire-stop . . . a barrage that the 
blaze can’t penetrate. 

Actual fire extinguishing is handled by LUX Shielded 
Nozzles within the enclosure. They totally flood the space 
with a blizzard of LUX carbon dioxide gas, creating an 
atmosphere in which fire can’t live. 


ENGINEERING FACTS—LUX Screening Nozzles are used 
in pairs, opposed in position laterally. One set of nozzles 
aims directly across the opening, cuts off inrush of air. 
Second set aims at an inward angle to dilute oxygen which 
may penetrate the first screen of carbon dioxide gas. 





FOR LABORATORY FIRES 


Small in size, strong 
in its fire-killing wal- 
lop is the Kidde-LUX 
4-pounder. It is de- 
signed to extinguish 
77== laboratory fires, those 
blazes in chemicals 





HOW TO ORGANIZE 
We suggest that you 


send for the booklet 
“Employee Organiza- 
tion for Fire —. 

led 


’ Its 48 pages are loa 
ce) with helpful facts 


about keeping fire 


WHAT ABOUT WATCHMEN? 





WHAT IS LUX? 

LUX + oy and built-in 
systems kill fires by smotherin 
them. They blanket blazes wi 
a barrage of carbon dioxide gas 
which keeps oxygen away from 
the fire. A ge holds the 
carbon dioxide under pressure 
and when the gas is released the 
pressure drives it out of the LUX 
nozzles. No pumping needed— 
just open the valve and you hit 
the fire hard. Carbon dioxide is 
one of the fastest known extin- 
guishing agents. 





MOBILE FIRE FIGHTER 


Has your plant a fire brigade of 
its own, with equipment centrally 
located for quick action? Do you 
have many electrical and flam- 
mable liquid fire hazards? 

If the answer's yes, consider a 
LUX Trailer Unit. Carries 300 
Ibs. of carbon dioxide with hose 
reel, special nozzle. Has two 
20-lb. LUX portables, two pure- 
water extinguishers for smaller 
fires. Here’s a heavy-duty fire 
fighter, ideal for medium-to 
large-size industrial plants. 





Watchmen must be 
courageous, fit, and 
have no physical dis- 
ability. 

Two of America’s 
most spectacular fires 
last year were caused 








and flammable liquids which must 
be snuffed out fast. 

Trigger-control features the 
Kidde-LUX. Aim at the blaze, pull 
the trigger . . . and socko! A blast 
of carbon dioxide snow-and-gas 
smothers the fire quick! 


POONER 4 ca 








losses down, about air-raid organ- 
ization, improved safety practices, 
setting up plant fire brigades, etc. 
Send 25¢ to National Fire Protec- 
tion Association, 60 Batterymarch 
Street, Boston. Cost in quantities 
is less. Write for your copy today. 











by careless watchmen who muffed 
their jobs. Who stands guard in 
your plant? Is he alert, stron 

responsible? If he’s infirm, aged, 
or irresponsible, find him another 
job. Hire a good man in his place. 
Watchmen are vitally important! 





This advertisement is one of a series appearing in leading industrial magazines 
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Big City Agents 

Big City Brokers 
General Agents 
Local Agents 
Company Executives 
Adjusters 


Wherever you go among the insurance men 
of the Middle West, the insurance page of 
the Chicago Journal of ‘Commerce is an 
important part of the day’s working tools. 


Accurate, complete, DAILY information on 
important changes and trends in the insur- 
ance world is almost as important to the 
producers of insurance as are their prospect 
lists. They know that the insurance page 
of the Chicago Journal of Commerce is their 
best source of this information. 


Your company’s advertising message can 
reach the producing forces of the Middle 
West best through the Chicago Journal of 
Commerce. 


Chircagn Journal 
of Commerce 


“All the News a Busy Man Has Time to Read” 


12 East Grand Avenue Chicago, Illinois 








COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies, 


CALIFORNIA 
Withdrew 


Dearborn National Ins. Co...........cccccssecs Detroit, Mich. 
ILLINOIS 
’ ; Reinsured 
Egyptian Mutual Automobile Ins. Co............... Salem, Ill, 
; f Merged 
mew Century Caawalty Go.i.....cccccccsecesccces Chicago, II, 
; ; Licensed 
Utah Home Fire Insurance Co........... Salt Lake City, Utah 
IOWA 
Licensed 
Stuyvesant Insurance Company.............. New York, N. Y. 
World Tsitance GOmpOiy.........6....006 c0svccce. Omaha, Nebr. 
MISSISSIPPI 
Licensed 
Vigilant Insurance Company................ New York, N. Y, 
OHIO 
Licensed 
Te dS re Chicago, Ill. 
SOUTH CAROLINA 
Licensed 
Vigilant Insurance Company.................New York, N. Y. 
TENNESSEE 
New Company 
Carter County Mutual Fire Ins. Co......... Elizabethton, Tenn. 
WASHINGTON 
Licensed a 
Empire State Insurance Co... ...6:.6006000000% Watertown, N. Y. 
WEST VIRGINIA 
Withdrew 
Federal Mutual Fire Tas. Co... 06.005 ccwescce Boston, Mass. 
General Fire Assurance Co... 2. ..0..ccccccccsees Paris, France 
Dew Geary COMP Toei cn ss cece Fecseuesss Chicago, Ill. 
WISCONSIN 
Dissolved . 
Restaurateurs Mutual Ins. Co...............Milwaukee, Wisc. 
DOMINION OF CANADA 
Licensed ? 
Betseh Avention Tit. GO: EAE... ciccccsecseascceen London, Eng. 
ALBERTA 
Withdrew : ’ 
ie Brae BORER Ca 5000. 4:5:0.0:0.000e sea nweeas Paris, France 
go ee Sr rarer Paris, France 
Umoo Mire. Acc: @ Gen'l Ins, Co... 0. 6cccceese Paris, France 
MANITOBA 
Licensed 
Federal Fire Ins. Co. of Canada............000- Toronto, Ont. 





FOR CONVENIENT REFERENCE 


keep all your copies of Best's 
Insurance News in a BEST BINDER. 


Cost—only $1.58 
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MONTHLY FIRE LOSSES 


IRE losses in the United States were off to a poor 

start in 1942 according to figures recently released 
by the National Board of Fire Underwriters. In line 
with the unfavorable trend prevalent since early in 1941 
the fire losses in January, 1942 were the highest for 
that month since 1932 except for the year 1940. The 
total last month was $35,565,000, a gain of 34.4% over 
the preceding year although about 2% below the total 
reported in January, 1940. For the twelve month period 
ending January, 1942 the aggregate fire losses were 
$31,452,000 compared with $296,679,000 and $322,- 
144,000, respectively, for the years ending January, 1941 
and January, 1940. 


A comparative table of fire losses for the years 1939, 


1940 and 1941 together with those for January, 1942, 
follows: 

1939 1940 1941 1942 
January $27,615,316 $36,260,650 $26,470,000 $35,565,000 
February .. 29,303,520 34,410,250 26,102,000 

March ..... 30,682,168 29,788,800 31,471,000 

April ...... 27,061,522 26,657,190 29,330,000 

Sac x00 27,031,700 23,446,590 25,637,000 

June ...... 24,190,700 19,506,000 24,943,000 

| See 22,468,304 20,322,800 23,698,000 

\ugust 22,800,500 20,722,100 24,122,000 

September 22,837,250 21,198,000 24,668,000 

October 24,300,500 22,091,140 30,833,000 

November 27,248,160 23,449,000 23,822,000 


December ..  27.959:200 28,617,000 31,261,000 


$313 498 ,840 $306, 469,5 520 $322, 2,357, 000 


wotais ... 


CONVENTIONS AHEAD 


MARCH 


4&5—Fire Underwriters Association of the Pacific—annual meeting 
to be held in San Francisco, Cal. 
10-ll—Minnesota Association of Insurance Agents—mid-year meet- 
ing to be held at the Nicollet Hotel, Minneapolis, Minn. 
18-20—Louisiana Association of Insurance Agents—mid-year meet- 
ing to be held at New Orleans, La. 
19—New Jersey Association of Insurance Agents—mid-year 
meeting to be held at The Essex House, Newark, N. J. 
23—lowa Association of Insurance Agents—mid-year meeting to 
be held in Des Moines, lowa. 
27—National Association of Life Underwriters—mid-year meet- 
ing to be held in Memphis, Tenn. 


APRIL 


21-22—Western Underwriters Association—annual meeting—to be 
held at The Greenbrier Hotel, White Sulphur Springs, W. Va. 

23-24—Insurance Accounting & Statistical Association—annual 
meeting to be held in St. Louis, Mo. 

27-28—Life Office Management Association—Spring Conference to 
be held in the King Cotton Hotel, Greensboro, N. C. 











* Whether your in- 


terest is in life, fire, surety, marine or casualt 
insurance—there is a BEST'S PUBLICATION 

“ SERVICE to fit your needs and—your pocket- 
ook. 


ALFRED M. BEST COMPANY, 
75 FULTON STREET 


INC. 
NEW YORK, N. Y. 
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was the 


"Remember Pearl Harbor—drop one for me!” 
prayer of every American when he saw this news photo of 
Air Corps boys loading the bomb bays of a huge Boeing 


Flying Fortress. “Keep ’em flying” is no longer a slogan— 


it’s a promise to every man in uniform. This is everybody’s 
war—there are duties for every individual—every business. 





Buy Defense Bonds for your business—as well as for per- 
sonal investment. Save metals, paper, rubber and other 
strategic materials .. . 

One precious material that can never be reclaimed is lost 
time. To create extra time, take a tip from Boeing Aircraft 
Co., where unlimited production schedules demand hercu- 
lean effort from every man and woman in the “front office” 
as well as the shop. (Boeing exceeded production schedules 
unbelievably for December.) 

“We use every tool that can speed Flying Fortresses on 
their way,” says T. E. “Tory” Gamlen, project engineer of 
the famous Boeing Flying Fortress. “By dictating letters, 
orders, memoranda, etc., to Ediphones we save time, pro- 
mote office efficiency and cut out costly interruptions.” 

Executives using Ediphones turn out an estimated 100,- 

000 extra man-hours of accomplishment per day. Secretaries 
become assistants. Nerve-strain is minimized—waste motion 
eliminated. Discover how Ediphone Voice Writing adds to 
your efficiency. 
Phone “Ediphone” (your city) or 
write Dept. V3, Thomas A Edison, 
Inc., West Orange, N. J., or 
Thomas A. Edison of Canada, Ltd., 
610 Bay Street, Toronto. 


EDISON 


VOICEWRITER 
Ediphone 




















ASSETS 


Cash on hand andin banks . . . 

Bonds and Stocks* 

Loans secured by pledge of collateral ' 
Premiums in course of collection, not over 90 days due 
Reinsurance due, secured claims, and advances 


Company’s office buildings—less depreciation reserve 
Other real estate—less depreciation reserve 
Interest due and accrued 


Total Admitted Assets 
LIABILITIES 


Funds held under reinsurance treaties . 
Legal Reserves: 
Claims 
Taxes and expenses 
Commissions . 
Unearned premiums 


Total 
Reserve for depreciation of Secutities* 
Reserve for dividends payable January 15, 1942 . 
Voluntary Contingent Reserve 
Capital 
Surplus , 
Undivided Profits 


Surplus as regards Policyholders 





Forty-Sixth Annual Financial Statement 
December 31, 1941 


Deposits, Workmen's Compensation Reinsurance, U. S. Aviation Underwriters , 


$24,039,090.61 
4,482,726.36 
1,373,826.94 
17,555,189.70 





$ 2,000,000.00 
10,000,000.00 
7,294,391.12 





UNITED STATES FIDELITY 
and GUARANTY COMPANY 


BALTIMORE, MD. 


$14,153,393.63 
42,137,686.08 
1,226,933.80 
7,034,459.29 
147,820.02 
333,621.90 
3,491,908.84 
84,834.42 
176,227.88 


$68,786,885.86 


$ 260,968.50 


47,450,833.61 
480,692.63 
500,000.00 
800,000.00 


19,294,391.12 


$68, 786,885.86 


*Bonds valued on amortized basis, and all other securities at convention valuations (December 1, 1941 market prices), as 
prescribed by the Committee on V raluations, National Association of Insurance Commissioners. The reserve of $480,692.63 
represents difference between December 1, 1941 and December 31, 1941 market valuations. 


If bonds and stocks were valued at December 31, 1941 market prices, Undivided Profits would be increased $1,107,425.30. 


Securities in the amount of $2,593,500 (par value) in the statement are deposited as required by law. 
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%tk John Diemand, president of the companies in the 
North America Group, has made several thought-pro- 
voking addresses dealing with conditions within the fire 
and casualty business. His last address, which we are 
running in this issue on page 29 under the title Evolu- 
tion by Revolution, was followed by the resignation of 
the Insurance Company of North America from the 
Dominion Board of Insurance Underwriters in Canada. 
The speeches and the Canadian action have caused con- 
siderable speculation as to just where the North America 
Group is going and just what goal it is seeking. This 
program has been taking shape over a longer period of 
time than some people realize. We have outlined it step 
by step in the editorial, Progress Toward a Goal, on 
page 13. 


#kk Once each year, some of the chief executives of in- 
surance companies comment on the condition of busi- 
ness generally, and their own field of insurance in par- 
ticular, in either their annual report to stockholders or 
in their company magazine to agents. The advent of 
war and the many problems arising therefrom have 
made some of the comments unusually interesting and 
instructive this year. With the thought that many of 
our readers do not have ready access to these comments, 
we present, on page 15, selected paragraphs taken from 
the annual reports or magazines of a number of com- 
panies, or groups of companies. We wish there were 
space for longer extracts from the comments of these 
acknowledged leaders of the business as they bring out 
sidelights that are often otherwise overlooked which 
explain past trends and point to future developments. 


*kk This month we include the first of the annual state- 
ment figures on fire and casualty companies to be fol- 
lowed next month by more complete returns along with 
an editorial dealing with the general position of the 
business. These preliminary figures show a gain of 
14% in net premium writings by stock casualty com- 
panies, which is also reflected in a 9% rise in unearned 
premium liability and a 5% increase in loss reserves. 
Assets are up 7% and surplus (on a market value basis) 
slightly more than 2%. The incurred loss ratio rose 
nearly one point to 51.8%, but expenses are down nearly 
two points to 39.6%, indicating an underwriting gain 


FOR MARCH, 1942 


MARCH 1942 


of nearly 10%, although the statutory profit is only 7% 
due to tne increase in unearned premium liability on the 
larger volume ot business. Stock fire companies show a 
gain in net prennums of 15% and an increase in un- 
sarned premium liability of nearly 11%. Fire assets are 
up 3% and surplus at market down 6%. The incurred 
loss ratio rose nearly three points to 50.4%, while ex- 
penses dropped two points to 44.0%, the combined loss 
and expense ratio indicating a profit margin on under- 
writing of better than 5%. However, there was only a 
small reported statutory underwriting profit due to the 
increase in unearned premium liability. Just as in the 
casualty field, net investment income rose but the total 
gain from investments is lower than for the preceding 
year. 


**x* ast month we ran an article, Fighting Fire Bombs, 
along with a brief editor’s note that the United States 
Department of the Interior had just reported that mag- 
nesium fires can be extinguished by hard coal-tar pitch 
in granulated or flake form. The pitch forms an air- 
tight seal and is, therefore, superior to water or sand. 
This month we follow through with an article explain- 
ing how this pitch should be used to guard against ex- 
plosion under the heading Pitch Black, on page 17. 


**k*k The Superintendent of Agencies of one of our 
leading casualty-surety companies in A Challenge to 
Agents, on page 19, starts out by defining a “challenge” 
as follows: A hunting term meaning the opening and 
crying of hounds at first finding the scent of their game. 
This is indeed appropriate as an agent’s life work con- 
sists of being on the trail of prospects and premiums. 
It is always “open season.” 


xxx Insurance as we know it is peculiarly the child of 
free nations and cannot thrive in an authoritarian state. 
If voluntary insurance is to live, individual rights, con- 
trol of states by the people and a just and workable 
system of free enterprise are essential. For further par- 
ticulars, see /nsurance and the New World Order, on 
page 21, which, in addition to basic rights, covers wat 
risk clauses, insurance against bombing and the major 
threat of inflation. 


xxx There is a natural tendency on the part of salesmen 
the world over to think in terms of the glossary of tech- 
nical words and phrases which apply specifically to the 
commodities they sell. Through constant association 
these expressions are ingrained in sales vocabularies un- 
til it becomes second nature to use them when discussing 
the merits of products with the public at large. Say /t 
In English, on page 25, outlines some very amusing 
sample conversations and their humanized conversion. 


xxkk Has A. and H. a Future?, on page 35, is a broad 
gauge statement of the problems facing this rapidly 
growing branch of the business and an outline of the 
potential field. Canadian Outlook, on page 41, is a brief 
review of 1941 insurance in Canada and the outlook for 
the coming year. 








Yt tuit leo 





ALL-OUT PRODUCTION... 
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With the increased fire hazards resulting from production speed- 
ups...with the ever-present threat of sabotage...protection that 
“got by” in normal times may prove woefully inadequate today. 
Present conditions demand all-out protection measures to safe- 
guard against needless production stoppages through fire. 

Even protection that includes watchmen, sprinklers, fireproof 
construction...does not meet today’s requirements unless provi- 
sions also are made for detecting and reporting fire automatically. 
For only by automatic* means can there be the best possible assur- 
ance that fire will be discovered and the alarm transmitted in those 
vital first few minutes that may mean the difference between an 
incident and a disaster. 

* * * 


*A.D.T. Sprinkler Supervisory and Waterflow Alarm Service: Summons the 
fire department automatically the instant a sprinkler head opens. Auto- 
matically detects and reports trouble conditions (whether caused by acci- 
dent or sabotage) that might impair the sprinkler’s effectiveness. Aero Auto- 
matic Fire Alarm: (for unsprinklered properties, areas where sprinklers are 
impracticable, or in conjunction with sprinklers). Automatically detects fire 
when it starts, and summons the fire department automatically. 


A.D.T. ELECTRIC PROTECTION 
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The Sales Presentation of the Year 


Last year we presented our agents with our prize-win- 
ning sales educational book “Selling Security.” Now, 
with the “March of Security,” we have created the next 
step—a VISUAL selling aid to be used by our agents 
in selling their assureds. It is a beautifully bound book, 


printed in over 30 colors, and containing over 200 


photographs dramatically illustrating 20 different fire 
and inland marine coverages. It vividly portrays the 
hazards to your prospects. It saves hours of time and 
effort—sells more policies and more coverages! It is 
another example of the modern, business-getting selling 


ideas furnished by the Security Group to its agents. 


- 
This limited edition is being presented only to our Agents. We 


regret that due to the expense of same, remaining copies will be 


available only upon payment of our cost price of $5 per copy. 
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PROGRESS TOWARD A GOAL 


conditions which have grown up in the fire insur- 

ance business and what should be done about them, 
followed by the resignation of the Insurance Company 
of North America from the Dominion Board of Insur- 
ance Underwriters in Canada has been the cause of 
considerable speculation as to just where the North 
America Group is going. Just what is the goal toward 
which it is advocating “all out” progress for the insur- 
ance industry? This program has been taking shape 
over a longer period of time than some people realize 
and to evaluate it, let us follow it step by step over 
a period of the last two years. 

The first outward manifestation of friction between 
the North America Group and the industry came when 
it filed notice of intention to withdraw from the Inland 
Marine Underwriters Association on January 24, 1940, 
the effective date of the resignation to be March 24. 
Subsequently, the company withdrew its resignation, 
expressing the hope that the members would get to- 
gether on the problems which had caused the strong 
differences of opinion. (See Best’s Fire and Casualty 
News for March, 1940.) 


Jers DIEMAND’S recent address dealing with 


Benjamin Rush 


Several months later Benjamin Rush, chairman of 
the board, made a very carefully considered address 
before the Insurance Law Section of the American Bar 
Association in which he outlined the three principal 
functions of insurance, how they are fulfilled, what 
hampers their fulfillment and what, in his opinion, 
should be done about it. (See Best’s Fire and Cas- 
ualty News for November, 1940.) 

Among other things, he emphasized the philosophy 
that the first duty of the insurance industry is to the 
policyholder rather than to the stockholder ; to the body 
politic rather than to the body corporate. From this 
broad general principle he proceeded to some of the 
specific problems of the business. For example, on rat- 
ing supervision, he stated flatly that he would like to 
have the power of the States to supervise rating taken 
away from them and restored to the hands of the under- 
writer as is at present the case in Great Britain. 

In discussing the hampering rating laws, he pointed 

out that an insurance company does not insure a prop- 
erty but insures a man against the loss of a property 
so that the moral and mental make-up of that man, 
whether he is able, honest, industrious and successful 
or the reverse, are more important rating factors than 
similarity of construction—the basis provided by law. 
_ In Great Britain, for many years one of the leading 
insurance markets of the world, the only regulation im- 
posed upon insurance companies is to see that they are 
and remain solvent in accordance with the laws and 
that they actually have the reserves which the law re- 
quires them to keep for the purpose of discharging 
their liability. 
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On the question of commissions, Mr. Rush was very 
blunt and stated that one-fifth of every dollar that the 
assured turns in to the agents in order to put the busi- 
ness on the books is too much. He suggested that com- 
missions might be graded in percentage in proportion to 
the premium charged on the risk; with a high rate for 
a small premium and a lower rate as the premium be- 
came greater and that a contingent commission on 
profits might be employed with advantage. 

Mr. Rush came out strongly for multiple company 
charters and likened the three sets of insurance com- 
panies, transacting business which could be handled 
better and cheaper by one, to the turmoil within our 
labor union organizations, where a plumber cannot saw 
a board on which he wishes to lay down his pipe, and a 
bricklayer cannot pick up a piece of stone which should 
be laid by a stone mason. 


Two Major Considerations 


Soon thereafter, John Diemand, at the time executive 
vice president of the Indemnity Insurance Company of 
North America, came out strongly for two major con- 
siderations: first, returning a greater share of the pre- 
mium dollar to the policyholder; and second, securing 
freedom from regulation in order to meet the policy- 
holder’s needs. (See Best’s Fire and Casualty News 
for December, 1940.) 

Mr. Diemand got right down to brass tacks and 
showed that while the prominent non-stock companies 
in the casualty field increased their premium income 
112% in the past decade the stock companies, as a group, 
suffered a loss in premium income of 4%. He predicted 
that drastic changes must come and come only in the 
interest of the policyholder. At that time, over a year 
ago, he also advocated the development and sale of all 
risk policies and continuous policies. 


Internal Changes 


The next steps had to do with the group’s internal 
set-up. The North America Group gradually revised 
supervision of production by decentralizing the home 
office authority into twenty-eight service offices, each 
centered in so-called marketing areas where agents may 
call for service on any of the lines written by the Group. 

A special meeting of stockholders was held on March 
19, 1941 at which the charter of the company was 
amended by adding a new Article, authorizing the board 
of directors to permit policyholders to participate in the 
profits of its operation through distributions, and to 
make reasonable classifications of policies from time 
to time for the purpose of carrying this provision into 
effect, thus enabling the company to be prepared to 
issue participating policies should the board deem advis- 


able their issuance at some future time. (See Best’s 
Fire and Casualty News for March, 1941.) 
(Continued on the next page) 
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Cost-Plus Insurance 


Last summer, Herbert P. Stellwagen, by then execu- 
tive vice president of the Indemnity Insurance Company, 
in commenting on the hasty embracing by the stock 
companies of the cost plus scheme of insurance on de- 
fense contracts, stressed the greatly reduced overhead 
expense allowance for companies; the greatly reduced 
commission rate for agents, coupled with the principle 
that agents should look to their clients for fees, and the 
fact that the plan was conceived by a Federal authority. 
He also advocated issuing policies without expiration 
dates and comprehensive policies with graduated ex- 
pense loadings and commission allowances. (See Best’s 
Fire and Casualty News for August, 1941.) 

Last fall, John Diemand, now president of the com- 
panies in the North America Group, speaking before a 
gathering of casualty executives and agents, pointed out 
that the original impetus toward non-stock insurance 
arose out of the First World War and that cold stark 
reality indicates that the Second World War may like- 
wise prove a boon to the competitors of stock insurance. 
He indicated that rating and anti-discriminatory laws, 
coupled with so-called scientific rating, created a condi- 
tion under which stock companies could neither deviate 
nor legislate in their own interest, but which left non- 
stock companies free to deviate through their dividends. 
This led first to selective underwriting by the mutuals 
and then a mill-run business augmented by seductive 
advertising, all based on a single rate level at once high 
enough to guarantee the dividends of mutual companies, 
yet, inflexible enough to prevent stock companies from 
competing on any risk of size and importance. (See 
Best’s Fire and Casualty News for November, 1941.) 


Suggested Casualty Changes 


Mr. Diemand issued a ringing challenge to the stock 
casualty companies to come out from behind their Magi- 
not line and challenge the enemy through change. Fol- 
lowing is a résumé of his suggested changes: 

1. Provide the broadest coverage at the lowest price. 

. Decrease expense loadings, company and agency. 
. Reduce the number of agents. 
Pay participating dividends. 

5. Write all risk covers. 

». Establish closer cooperation between the casualty 
and fire business. 

Then came war, and John Diemand, speaking at the 
celebration of his company’s 150th Year said, “‘Because 
insurance is more important in war time than in peace 
time and, because industry and the individual are bur- 
dened by mounting taxes and overhead, we have an 
immediate responsibility to improve our product and 
eliminate every item of unnecessary cost. It will be 
argued by some that to do this will involve not evolu- 
tionary but revolutionary measures, but it seems to us 
that in war times the ordinary process of evolution 
are not sufficient.” He concluded that policyholders’ 
interests are being adversely affected by competitive 
abuses, arbitrary rulings of company-controlled regula- 
tory bodies and onerous state regulations. 

He offered the following specific considerations for 
stock fire companies : 
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1. Take down the bars of company-made regulation 
and restriction by decreasing the number of such bodies, 
greatly change their functions and coordinate those that 
remain on a national rather than local or sectional basis, 

2. Continue, by endorsement, all policies now in force 
and write new business without expiration date. 

3. Legislation should be sought to permit companies 
to apply for all-risk fire and casualty charters. 

4. Rates should be lowered rather than excess com- 
missions paid to secure certain classes of business. Mr, 
Diemand emphasized this point by stating that it would 
be the fixed policy of his company in its relationship 
with the regulatory bodies to insist that wherever excess 
commissions are extended to agents by other companies 
that an offsetting reduction in the rate be made for the 
benefit of the assured. 

He went on to reiterate that the number of agents 
should be decreased and pointed out that the bane of 
the fire insurance business has been complacency, arising 
out of a glorious past. He asked the fire insurance 
business to emulate the practices of those engaged in the 
marine field, which requires the utmost flexibility in rate 
making and in elasticity of coverage yet where regula- 
tion is at a minimum and competitive controversies are 
usually handled expeditiously and with finality. (Mr. 
Diemand’s address appears on page 29.) 


Canadian Action 


Finally, we come to the action taken by the Insurance 
Company of North America in Canada in resigning 
from the Dominion Board of Insurance Underwriters 
which automatically severed its relationship with the 
Canadian Underwriters Association. Canadian General 
Manager Mills, in commenting on the breakdown in 
tariff regulation, stated that the insurance business must 
have regulation, but when it reaches a point that it strait- 
jackets an industry and stifles initiative, then that form 
of regulation must be abandoned. The company plans 
to broaden policy forms and lower rate levels in Canada. 

Thus, we have a chain of events stretching back over 
a period of more than two years, which indicates that 
the management of the North America Group has given 
long and careful thought to its program. It has come 
to an open break with the bureau companies in Canada. 
It has appealed to the insurance business, fire and casu- 
alty, in the United States to get together and to work 
out certain specific problems. Probably some of the 
suggestions will be followed (policies continued by i- 
dorsement for example), but it takes a lot of effort and 
usually a crisis to change an industry as old and custom- 
bound as insurance. So far, the industry has shown no 
great inclination to follow the lead of the North Amer- 
ica Group, although some executives agree privately that 
many of the suggested changes are in order. If the other 
companies will not follow, will the North America go it 
alone? Canada may be the proving ground. However, 
conditions of regulation in many of the states of the 
United States are such that it would be virtually impos- 
sible to break away from established board practice. 
Unquestionably, the forces of change are on the march 
and will be aided by the war effort. Developments 
within the next few years may indeed have far-reach- 
ing results. 


BEST'S FIRE AND CASUALTY NEWS 
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EXECUTIVE COMMENT 


UR country is engaged in the most far reaching 

war of history. In time of war a democracy must 
marshal all its strength, all its power of production, its 
reserves and its men to the one end of bringing the 
conflict to a successful conclusion. That power must 
be focused at many places—in battle forces at the front, 
in the air, at sea and in reserve; in the continued func- 
tioning of democratic processes of government; in 
speeding to maximum the production of all materials 
necessary to war; and in the maintenance of the physi- 
cal well being of its civilian population and the spiritual 
and mental morale of its people. 

The business of insurance is of vital importance at 
the last two of these focal points. It contributes to the 
production of necessary materials by increased efforts 
for accident and fire prevention and health conserva- 
tion. These functions of insurance for many years have 
been a constructive force. Under present conditions 
their importance is increased manifold, and insurance 
must and will meet fully that emergency necessity. As 
a reservoir of trust funds confided to it by its policy- 
holders, it not only helps in production by providing in 
part the capital for private industry, but also by invest- 
ing heavily in bonds of the United States Government 
it helps to meet the cost of extraordinary governmental 
expenses, 

Perhaps the place where insurance does its greatest 
work in time of war is to help maintain morale. At 
such a time, more than ever, the stabilizing benefits of 
insurance are most appreciated. The dislocation of 
family ties and the necessary readjustments of the prob- 
lems of daily living make vitally important the protec- 
tion against the unexpected which insurance provides. 

Under conditions such as these the integrity of in- 
surance and its ability to meet rapidly changing condi- 
tions and its assurance of stability, all make for the 
greater efficiency of the individual and hence of the 
nation. Insurance will meet its increased responsibility 
well as it has always done in time of war or peace, in 
~ times or bad.—The Continental Companies Y ear 

ook, 


- pe insurance business is called upon to perform 
special war-time services in addition to its regular 
duties, not in lieu of them. The public wants and ex- 
pects the insurance business to be continued without 
abatement, even expanded, and it expects that the 
companies will lend a hand in the financing of the war 
and also in the prevention of accidents, fires and ill- 
nesses which are always costly but are doubly so at 
times when men, materials, and machinery are needed 
more than ever. 
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While all lines of insurance will aid in the financing 
of the war, life insurance of course will perform the 
greatest service along these lines. The casualty and fire 
lines, however, are in a better position to aid in the 
conservation work which needs to be promoted from 
one end of the land to the other. 

The demand for insurance in all lines was stimulated 
during 1941 by war activities although in some lines, 
such as ordinary life, it was not felt until late in the 
year. War hazards and continuing low rates of interest 
have made several material changes necessary. The 
immediate effect is noticeable in the reduction in pre- 
mium income on ordinary life business. This is mainly 
due to the increase of rates on single premium annuities. 
Low interest rates have required an increased premium 
for this form of insurance to such an extent as to 
make it a less desirable investment at its present cost.— 
L. Edmund Zacher, president, The Travelers. 


HE war continues to have an important part in the 

affairs of the two companies. Since its commence- 
ment in 1939, war risks have been written on vessels 
and their cargoes on voyages throughout the world and 
so far this insurance has proven profitable. 

With the declarations of war by the United States 
the companies were confronted with a definite demand 
for insurance covering war loss and damage on land 
in this country. Because of the terrific destruction of 
property on land in European countries from the war 
and the possibility of catastrophic losses on property 
in congested areas in the United States, the companies 
deemed it inadvisable to assume such liability. 

Activity in general business is at a high point and is 
reflected in the writings of the companies. Against this 
increase in premium income there must be set aside an 
increase in the unearned premium reserve in accordance 
with the requirements of the insurance commissioners 
and this reserve is a penalty this year against the earn- 
ings, credit being taken in succeeding years as the pre- 
miums are earned and the reserve is released.—G. C. 
House, president, Providence Washington Insurance 
Company. 


HE successful prosecution of the war. with its many 

ramifications will touch the casualty business in nu- 
merous ways. 

Some lines will have a shrinkage in volume, due 
mostly to priorities and rationings, while others, because 
of industrial activities, will be substantially increased. 
The increased nervous strain produced under war con- 

(Continued on the next page) 








EXECUTIVE COMMENT—Continued 


ditions and the speed-up of industry will bring an in- 
creased number of accidents. In addition, labor and 
material costs will be higher, thus difficulties will be 
encountered in making replacements. All things con- 
sidered, 1942 should be a favorable year for the de- 
velopment of the casualty lines—J. McC. Gillet, vice 
president and casualty director, Maryland Casualty 
Company. 
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ESTRUCTION of property by fire in 1941 nation- 

wide was the largest of any year since 1932. Such 
losses are to be expected in the extraordinary expansion 
of industry, speed-up of production, use of inexperi- 
enced labor, improvised plants, handling of extra-haz- 
ardous materials and failures to provide adequate fire 
protection. The frequency of automobile collision acci- 
dents, combined with higher repair costs, made it neces- 
sary materially to increase collision rates effective in 
1942. This should have a favorable effect on the colli- 
sion loss ratio, but may be offset somewhat because 
recent Government rulings have restricted sales of tires 
and automobiles, thus making them more profitable ob- 
jects of theft. 

With increased writings, a decrease in expense ratio 
is to be expected, yet approximately three-fourths of 
our expenses, such as Taxes, Commissions, Insurance 
Department Fees and Assessments of Inspection and 
Rating Bureaus, are non-controllable and increase with 
the business. 

The year 1941 was the highest for national income, 
industrial production and Government spending. How- 
ever, rising taxes, restrictions upon private enterprise, 
labor problems and the discouraging international out- 
look lowered security prices. Before war was thrust 
upon us, these prices were the lowest since 1938. 

Let me emphasize that American business institutions 
must play an increasingly vital part in protecting our 
people in this time of grave emergency by holding se- 
cure our national financial balance. Obviously, a greater 
responsibility, therefore, is laid upon insurance than 
ever before in American history. 

The road ahead may entail sacrifices, but if we pursue 
it confidently, diligently and with understanding, we can 
contribute no small part to building up at home re- 
sources which are needed to bring victory to America 
on the battle front—Harry F. Ogden, president, Fi- 
delity and Guaranty Fire Corporation. 


NOTHER most interestingly difficult year has 

passed into history. Never did so many problems 
arise calling for initiative and intelligence and, on top 
of it all, we were forced into a war which must be both 
hard and long. 

The tremendous boom given to business generally, to 
say nothing of those industries engaged in making war 
material, had both advantages and disadvantages. There 
was the opportunity greatly to increase the number of 
profitable policies we have to sell, of which opportunity 
all must take advantage, having in mind the time when 
booms bog down and we must live on renewals only. 
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Likewise, there went with those times increasingly high 
loss ratios. This was particularly true of the automobile 
lines. The steady rise in prices made it necessary to 
pay more for property damage claims. The rise in the 
cost of living obviously brought with it demands for 
higher sums to settle personal injury cases. 

It was but natural, also, to see loss ratios increase 
in compensation, because of the high fever pitch at 
which men were called to work as well as because of the 
number of new and inexperienced men put to work. 

But, whatever else 1941 may have brought, the 
declaration of war united our country as it has rarely 
been before. Now everybody is bent on doing his part 
to accomplish one thing, and that is to win the war, for 
win the war we must and will.—Edward C. Stone, 
United States General Manager, Employers’ Liability 
Assurance Corporation. ; 
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ATES in the fire business continue downward and 

any increase in that class is hard to get. Our results 
are probably at least average—the increase is well dis- 
tributed and we think of a good class—the loss ratio 
shows a 1% point improvement over 1940. 

Our auto volume increased 21% and the experience 
was not good. No department had more careful under- 
writing and for 9 months of the year results were not 
too bad, but in October, November, and particularly 
December, we experienced a run of losses, largely of 
the collision class, that turned the hoped for profit into 
a substantial loss. This must have been quite the general 
experience, for collision rates this month have been 
advanced sharply. Some unprofitable accounts will have 
to be eliminated and we have already made a start in 
this direction. This will substantially affect our volume, 
but we are-most earnestly striving to make this a profit- 
able class. 

Again the largest increase is in our marine writings. 
War conditions have materially increased the hazards 
and where this coverage is taken, rates have gone to 
a high figure. Marine writing companies are called upon 
to protect very heavy values, both cargo and hull. This 
is handled principally through syndicates of company 
members—the various marine offices being allotted the 
liability which is distributed by them percentagewise to 


* the members of the syndicates. Thus each marine writ- 


ing company assumes only its proportion of risk. Profit- 
ing by experience from the last war, daily meetings are 
held by representatives of the marine offices to promul- 
gate proper rates reflecting the constantly changing 
world-wide conditions. We feel we are in excellent 
hands and are satisfied this hazardous class is being 
handled efficiently. Our marine record over a long term 
of years has been satisfactory and with its moderate 
acquisition cost we have confidence even in a war time 
future. 

To handle the large increase in business our dollar 
expense, of course, increased, but the larger premium 
volume reduced our expense ratio about 1% points to 
44.4%, which is the lowest in more than a decade. 

There are both good and bad prospects for the opera- 
tion of our business in 1942. While it seems almost 
certain we will suffer in volume, especially in the auto 

(Continued on page 48) 
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Partly consumed magnesium bomb after use of pitch. Flat portion at right is solidified metal 
(iron from thermit mixture and magnesium) covered with pitch. Cylindrical 


portion at left is unburned part of original bomb. 


EW and more effective meth- 
Ne: of extinguishing magne- 

sium fires in commercial plants 
have been developed by the Bureau 
of Mines, Dr. R. R. Sayers, Direc- 
tor of the Bureau, reported to the 
Secretary of the Interior. 

Designed for places where mag- 
nesium is handled continuously the 
method is equally effective in incen- 
diary air bombs in wartime to the 
extent special substances are widely 
available. 

Hard coal-tar pitch in granulated 
or flaked form is a highly satisfac- 
tory substance for extinguishing a 
magnesium flame, Dr. Sayers stated. 
When spread upon a magnesium in- 
cendiary bomb or a small magnesium 
fire, the coal-tar pitch softens and 
forms an air-tight blanket which 
quickly smothers the flame. 

This method is regarded as su- 
perior to the use of sand and water 
Or prepared compounds, none of 
which is believed entirely successful 
in putting out a magnesium fire. 
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Sand helps. prevent the spread of 
the fire, but it does not actually seal 
out the air and stop the flame. A 
spray of water or prepared com- 
pound ordinarily hastens the speed 
of burning and protects the sur- 
rounding area, but if applied directly 
in jets may cause violent explosions 
and emission of hazardous gases. 

Increased production and use of 
magnesium metal for aircraft and 





other military purposes, accompa- 
nied unfortunately by frequent ex- 
plosions and fires, led the Bureau of 
Mines to seek improved methods for 
controlling hazards in the magne- 
sium metal industry, Dr. Sayers 
stated. Intensified research, due to 
the war and the necessity of promot- 
ing civilian protection against incen- 
diary bombs, may result in further 
improved methods, he added. 


Guard Against Explosion 


The hard coal-tar recommended 
by the Bureau of Mines is some- 
times called “fuel pitch” and it can 
be made available through a number 
of commercial firms at reasonable 
cost. The granulated or flaked form 
is .necessary because a powdered 
pitch has explosive characteristics 
similar to those in coal and other 
dusts. This so-called hard pitch will 
soften at about 300 degrees F., and 
is easy to handle and transport. For 

(Continued on the next page) 
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Pitch Black—Continued 
incendiary bomb protection in the 
home and office it is suggested that 
25- or 50-pound lots be stored in 
boxes or bags, with a long-handled 
scoop or shovel kept nearby. 
Incendiary bombs dropped on 
English residential areas are magne- 
sium alloy cylinders—nine inches 
long, two inches in diameter and 
weigh a little over two pounds. 
These tubes are filled with thermit, 
a mixture of aluminum and _ iron 
oxide, which supplies its own air 
and burns fiercely at a temperature 
of about 5,000 degrees F. when ig- 
nited by a fuse in the nose of the 
bomb. Nothing can extinguish this 
thermit, which will burn itself out, 
however, in less than a minute. The 
magnesium tube will continue to 
burn for 15 minutes unless some- 
thing is done to keep it from getting 
the air necessary for combustion. 
That is where the pitch does its 
work. 


Various Floor Surfaces 


A slightly different procedure is 
followed in extinguishing incendiary 
bombs falling on wood surfaces and 
those falling on concrete or metal, 


according to the Bureau of Mines. 
In either case, it is necessary to wait 
about one minute for the thermit to 
burn itself out before trying to ex- 
tinguish the bomb. 

In dealing with a bomb on con- 
crete or metal, use a shovel or scoop 
to spread—NOT throw—a layer of 
pitch over it. lf a short flame per- 
sists, apply another layer of pitch 
and allow it to cool 10 minutes be- 
fore removing it from the house or 
office in a bucket or metal container. 
Although the bomb may continue to 
smoke for a few minutes, it will not 
burn again because the pitch’ en- 
circles it in an airtight blanket, shut- 
ting off its necessary oxygen supply. 

To extinguish a bomb on a wood 
floor such as an attic, cover the bomb 
with a layer of pitch to stop the heat 
and glare. Then spread a layer of 
pitch on the floor nearby, rolling the 
bomb with a long-handled shovel or 
hoe onto this layer and covering the 
entire mass with more pitch. This is 
necessary because the burning bomb 
can get air through the pores and 
cracks of the wooden floor. Fires 
already started in wood or other 
nearby combustible material by the 
bomb may be put out with water or 
prepared chemicals, taking care not 


Pittsburgh air raid precautions committee applying granulated hard coal-tar 
pitch on experimental magnesium incendiary bomb. 


to direct such a stream on the bomb 
itself. 

A bomb rolled in pitch this way 
is completely extinguished and does 
not have to be removed from the 
building immediately. After the 
pitch has cooled sufficiently to han- 
dle, it can be removed simply by 
rolling it up like a carpet. 


Safety Clothing and Goggles 


Because some incendiary bombs 
contain mild explosive charges which 
hurl small fragments, the Bureau 
recommends that protective clothing 
and goggles be worn and that long- 
handled implements be used in deal- 
ing with a magnesium bomb. 

Although the use of coal-tar pitch 
is by no means the only method of 
extinguishing incendiary bombs, the 
Bureau of Mines believes that it is 
the best way known to stop the ac- 
tual burning of magnesium, whether 
in a bomb or in a plant fire of mod- 
erate proportions. Careful applica- 
tion of dry sand, tale or slag helps 
check the flames, but if air reaches 
the fire through such coverings the 
magnesium continues to burn for a 
long time. 


Effective for Industrial Plants 


In addition to its effectiveness in 
extinguishing small magnesium fires, 
the pitch method is distinctly advan- 
tageous in industrial plants because 
it is not abrasive and, unlike sand, 
is not likely to damage costly ma- 
chinery. Plant fires are controlled 
with methods similar to those recom- 
mended for incendiary bombs with 
the exception of large fires in storage 
sheds. In this case the best thing to 
do is remove as much as possible of 
the unburned magnesium, erect a 
barrier of sand or other non-com- 
bustible material around the fire, and 
spray adjacent buildings with water. 

The proper procedures for dealing 
with incendiary bombs and extin- 
guishing small magnesium fires on 
various surfaces are described in an 
abstract of Report of Investigations 
entitled, “Methods of Extinguishing 
Fires and Incendiary Bombs with 
Very Hard Coal-Tar Pitch,” by 
H. R. Brown, Irving Hartmann and 
John Nagy. Copies of the abstract 
may be obtained from the Bureau 
of Mines, Department of the Inte- 
rior, Washington, D. C. 
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A CHALLENGE 
to Agents 


HE noun “challenge” may 
Tice an accusation, a reproach, 
an objection, an invitation to 
engage in a contest or an act of call- 
ing to account. Pursuing the matter 
further the following definition sud- 
denly caught the eye: “Challenge— 
a hunting term meaning the opening 
and crying of hounds at first finding 
the scent of their game.” What need 
to search further? Our very life 
work—yours and mine—consists of 
being on the trail of prospects and 
premiums. It is always open season. 
Your job is essentially and funda- 
mentally production; so is mine; it 
has been for a good many years, in 
fact since I shared the owhership 
of a local agency in Florida for the 
ten years immediately preceding my 
present connection, 


Ideas and Objectives 


Admitting that it is difficult, if not 
impossible, to say anything new on 
the subject of production, possibly 
we can restate some of the ideas and 
objectives which producing agents 
should have in mind at all times, but 
which perhaps are occasionally over- 
looked—all with the purpose of in- 
tensifying your ability to “find the 
scent of the game” and to track 
down your quarry. 

It has been said that a star foot- 
ball player must possess in proper 
proportions desire, temperament and 
the will to get in there and plug day 
in and day out, fair weather and 
foul, regardless of the competition 
and obstacles which may confront 
him. The same set of characteristics 
might well describe the star insur- 
ance agent. 

So may I challenge you: 

FIRST—to like and enjoy your 
profession. Be everlastingly curious. 
Master what you have to offer and 
the reasons why it should be bought. 

SECOND—never to forget that 
you are in a selling game, and that 
unless your knowledge is accom- 
panied by a burning desire to sell, you 
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cannot make the most of your op- 
portunities. In the course of many 
years of constant field work, I have 
encountered agents who spent their 
time sitting on their swivel chairs 
and complaining about declining vol- 
ume, and in the same localities I 
have met others for whom the day 
did not contain enough hours to per- 
mit them to do all the soliciting they 
wished. It requires no imagination 
to figure out which type of office is 
prospering. 


Pick Your Companies 


THIRD—to concentrate on the 
sale of capital stock insurance 
through companies which have the 


ALERTNESS 


EFORE a football coach sends his team 

out of the locker rooms and into the 
game, he usually gives his boys a few last- 
minute words of advice and very often he 
may say something like this:— 

“All right, boys, keep up on your toes! 
Be alert! Watch for the breaks. And when 
they come, snap them up. This game is 
going to be won by the team which sees its 
opportunities and then hits hard and fast. 
Let's go." 

Words such as those could well be en- 
graved on the memory of every insurance 
agent for insurance, too, is a business of 
sudden opportunities and the successful 
agent is the man who is constantly on the 
alert to take advantage of these oppor- 
tunities.—Aetna-izer 


maximum to offer as to financial 
strength, experience, qualification to 
do business over a broad area, gen- 
eral reputation and those service fea- 
tures such as investigation, loss pre- 
vention, engineering, claims and 
other departments which mean so 
much to the individuals and concerns 
who are relying upon you to cushion 


by RANDOLPH E. BROWN, 


Superintendent of Agencies, 
American Surety Company 


their exposure to financial loss 
through the medium of insurance 
policies and fidelity and surety 
bonds ; and to select companies. with 
field men who come to see you regu- 
larly and who have the initiative, 
knowledge and personality to assist 
you in putting business on your 
books. While commission dollars are 
what you want and what we want to 
help you get, many agents have told 
me that the key points just noted 
offer a firmer foundation for a profit- 
able and lasting relationship than a 
mere consideration of the percentage 
commission scale. 


Know Your Market 


FOURTH—to know your poten- 
tial market and how to reach it. This 
requires adequate, even though 
simple, office systems and records 
so that market possibilities and sales 
efforts may be coordinated. 

FIFTH—to serve your public 
faithfully through surveying and re- 
viewing their requirements, and 
watching expirations like a hawk so 
there will be no lapses. Your com- 
panies will assist you in this connec- 
tion, but you should have your own 
adequate records. 


Master Your Trade 


SIXTH—to be sufficiently master 
of your trade so that your sales ap- 
proach and ability to sell does not 
depend solely upon price. That one 
usually gets what he pays for is as 
true in the insurance business as in 
the mercantile world. No one agent 

(Continued on page 64) 
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INSURANCE 


IKE every other institution, 
[_isstrance will do its full share 

to win the ultimate victory. We 
do not know how long the war will 
last but we are certain that in the 
end the cause of individual dignity 
and popular government will tri- 
umph. We wonder only what the 
war will do to our political and social 
life and what kind of a world will 
follow. 

Insurance as we know it is pe- 
culiarly the child of free nations and 
cannot thrive in an authoritarian 
state. It is based upon voluntary 
cooperation and serves all equally. 
It knows neither rich nor poor, race 
nor creed, nor, except in matters of 
supervision, is it concerned with 
state or even national boundaries. 
It is the greatest cooperative force 
onearth. In a world ordered accord- 
ing to the principles of insurance 
there could be no mass hate and no 
world wars. 

If voluntary insurance is to live, 
individual rights, control of the state 
by the people, and a just and work- 
able system of free enterprise are 
essential. Without free enterprise 
there can be no free people and no 
responsible popular government. 


Basic Rights 


Comprehensive and efficient su- 
pervision of industry by government 
will be more necessary than ever in 
the new world so that employment 
and security may be general. But 
that does not mean a dead uni- 
formity or that business is to be- 
come a mere creature of the state. 
As J. B. Priestly so well puts it: “I 
do not want to see the people’s lives 
arranged for them—already there 
has been too much of that—but what 
I want to see is the people recreating 
their own society.” 

A new world built according to in- 
surance principles cannot mean the 
substitution of American and Brit- 
ish imperialism, however beneficent, 
for the theory of the Germans as 
the master race. It does mean a 
much closer association of all civi- 
lized nations for the common good. 
It means as well that all civilized 
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NEW WORLD ORDER 


nations must take part in the sac- 
rifices and must accept their share 
of responsibility. 

Freedom of the seas, the right to 
share equitably in basic raw mate- 
rials wherever located, fewer trade 
barriers and large regional areas free 
from tariffs, limitation of arma- 
ments and some kind of world fed- 
eration with power to aid backward 
peoples economically, uphold na- 
tional rights and prevent national 
banditry—these things would seem 
to be elemental in the kind of world 
we would be willing to have our 
children live in. 


Insurance is the bulwark of the 
family and of industry in times of 
peace and even more so in times of 
war. Without adequate insurance 
business would be greatly curtailed. 
There could be no such rapid turn- 
over of goods and services as we 
have had in recent years. Insurance 
has made possible the creation of 
wealth heretofore unknown and un- 
dreamed of. Nor would the family 
be secure without it. Insurance has 
given men and women the con- 
fidence and courage to meet the 
issues of life. 





by LOUIS H. PINK, 


Superintendent of Insurance of 


New York 


Now that we are at war the de- 
mands upon our institution, as upon 
every other person and organization, 
are vastly greater. We must do 
everything that we can to answer 
the need of our country. We are 
naturally torn between two conflict- 
ing desires, both of them laudable— 
one, to do everything that we are 
called upon to further the war effort ; 
the other to maintain the solvency 
of the institution. If we go too 
deeply into untried fields we may not 
be able to carry out our contracts to 
the full letter and spirit of the law. 
This would disrupt the national ef- 
fort far more than any failure to 
meet the call for new and uncalcu- 
lated endeavors. It would seem that 
we must choose solvency and safety 
first and, secondly, those things 
which may be somewhat removed 
from our main function but are 
helpful to the war effort. 

In times of peace insurance is a 
fairly static institution. It is some- 
times difficult to persuade it to make 
changes designed to meet the social 
and economic progress of the world. 
In times of war the general tendency 
is to quickly change almost every- 
thing. There is no time for real 
thought and study. If a plan or 
project sounds plausible it is urged 
that it be done immediately. Like 
other great forces in this country 
insurance must use every effort to 
make those adjustments which will 
really help and which are funda- 
mentally sound but we must not 
fritter away our energies on changes 
which will only impede usefulness 
and security. The decision is often 
difficult. As an earlier Roosevelt 
once put it, we should “keep our feet 
on the ground and our eyes on the 
stars.” 

(Continued on the next page) 
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New World Order—Continued 


There has been considerable dis- 
cussion about war risk clauses in the 
life insurance field. While the sub- 
ject is important and to some ex- 
tent controversial, it may be that it 
has been overstressed. 

We have had war clauses of one 
kind or another ever since the Civil 
War and probably before. Until re- 
cent years some companies carried 
them at all times. They were in gen- 
eral use in the first World War. 
That being a “war to end war” they 
were discarded by practically all 
companies soon after the peace. It 
was not thought that they would ever 
again be necessary. The experience 
in the last war showed that the mor- 
tality in military service was not 
substantially higher than that of 


civilians and many of the companies 
returned in full the additional pre- 
mium charged and most of them re- 
turned a large percentage of it. In 
Britain so far the mortality in the 
army has been less than that of 
civilians. It is questionable that in 
this country there will be any sub- 
stantial difference in the death rate 
between the armed forces and the 
general population. 

The public became unduly exer- 
cised over war clauses. Perhaps it 
was not made sufficiently clear that 
they cannot affect existing policies 
and that they do not invalidate new 
policies but only require an addi- 
tional premium or a curtailment of 
benefits. Unfortunately the war 
clause argument was overempha- 
sized by the sales forces and ac- 











ADVERTISING is an every-day affair! It's a part of 
your business—not a Sunday suit kept for special 
occasions. Advertising (we mean sales promotion, 
not publicity stunts) should work right in with 
your every-day solicitation. 
specialize in practical, every-day advertising. 
Advertising to help your customers understand 
insurance—to help you make sales! 
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HIO FARMERS INSURANCE COMPANY 


Chartered 1848, LeRoy, Ohio 


AN EVERY-DAY AFFAIR 





. . . That's why we 





counts in part for the great increase 
in insurance written. 

The average person going into 
military service should buy govern. 
ment insurance which is cheaper and 
only those who can afford coverage 
above $10,000 should purchase pro- 
tection from the private companies, 
Several companies make this very 
clear in their public announcements, 


Insurance Against Bombing 

Fire and casualty companies have 
been in somewhat of a quandary as 
to what to do about affording protec. 
tion to property here in the United 
States against bombing. The coun- 
try has kept calm to a remarkable 
degree. There has been little con- 
fusion or fear. Some token bombing 
on both seacoasts is more than a 
remote possibility but we are ready 
to take it if we must. 

Undoubtedly protection must: be 
given and the question is by whom 
and how. The companies were, we 
think, too precipitate in making pub- 
lic announcement that they would 
not cover damage from bombing. 
While the decision that war damage 
is a matter for the government to 
bear is wise and sound and in the 
general interest of the country, the 
method of approach perhaps gave an 
impression that the companies are 
not ready to do their full share. 

The next step was the precipitate 
announcement by the Federal Gov- 
ernment that it would organize a 
corporation which would compensate 
for war damage and _ that there 
would be no premium charge. This 
statement was undoubtedly made to 
alleviate public concern. It is likely 
that the government will find that 
some fair and moderate premium, 
varying with proximity to the areas 
of danger, should be charged for the 
service. It is hoped that cooperation 
with the insurance companies which 
are organized and set up to handle 
business of this kind without any 
sizeable additional personnel or ex- 
pense will not be overlooked. 


Form Pools 


Perhaps the easiest and most prac- 
tical set-up would be for the com- 
panies to form pools to write the 
various types of war risk insurance 
and reinsure all but a limited amount 
with the Federal Government. This 
would prevent the necessity for an 
additional agency and would elimi- 
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nate duplication of effort and waste. 
It would afford immediately every 
possible service and protection. The 
companies are most anxious to do 
everything that they can to help. 

In Great Britain there has been 
the closest cooperation in insurance 
matters between the government and 
the private companies. This part- 
nership has worked without friction 
and to the interest of the country 
and the public. The companies do 
the servicing and the government af- 
fords additional financial protection 
where necessary. 
risk clause is added to the customary 
policy and is handled by the com- 
panies as are all other losses except- 
ing that the government pays the 
war loss. 


A Major Threat 


Everyone talks about inflation. 
Everyone fears it. Many people 
have some theory which they think 
will help. We have already had 
some inflation; it is difficult to be- 
lieve that we shall not have more. 
If it is moderate we can no doubt 
absorb it. If it is extensive it is as 
dangerous to our economy and our 
future as the war itself and consti- 
tutes a special threat and danger to 
savings bank depositors and holders 
of life insurance policies. 

The constant increase in the price 
of everything and the scarcity of 
things to buy makes for cheap money 
unless the government, among other 
things, imposes drastic restrictions 
upon price rises of all kinds. Despite 
the very substantial accomplishment 
of the Federal authorities in the con- 
trol of many inflationary influences, 
the jockeying in favor of this or that 
group because it is large and po- 
litically powerful is one of the most 
discouraging features of the war 
effort. If there is to be a ceiling that 
is worth anything, it must apply 
fairly and equitably to the farmer, 
the laborer, the landlord, the indus- 
trialist and the civil service worker. 
No one can or should escape. A 
rigid price control is undoubtedly 
essential. 

Of secondary interest is the in- 
vestment of surplus earnings so far 
as possible in defense bonds and life 
Imsurance policies rather than in 
goods and commodities. 

Another means of curbing infla- 
tion little stressed but important is 
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the intelligent use of the man power 
and goods not required for the war 
effort in the maintenance of a rea- 
sonable standard of living. Drastic 
curtailments of civilian needs must 
be made. The people are willing to 
make sacrifices, no matter how hard 
they may be, so that we may finish 
and win this war. But needless in- 
terference with the production of 


goods and commodities required for 
civilian life not only encourages in- 
flation but tends to undermine pub- 
lic morale. We must fervently insist 
that normal production be curtailed 
or even stopped when necessary ; 
but with almost equal fervency 
should we see to it that no unneces- 
sary monkey wrenches be thrown 
into the economic machinery. 
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Ylding Aneical’ RAILROADS 


; i: ; The industries and prosperity of the 
a "" a United States have both built, and been 
. built by, its railroads. The country’s first 
railroad was opened October 7, 1826. 
It was 2 miles long, with horses as 
motive power, and was used to carry 
granite blocks from Quincy, Mass. to 
Milton for use in the construction of 
Bunker Hill Monument. In 1846 the 
Granite Railway Co. was authorized to 
use steam power and transport passen- 
gers and merchandise. In 1830 there 
were but 23 miles of completed rail- 
road in the United States. By 1941 
there were 414,414 miles of track— 
about 30% of the world’s railway 
mileage. Recorded investment of rail- 
road property at the beginning of 1941 
was $26,618,000,000 and operating 
revenues averaged $12,184,000 a day. 


Statistics by Assn. of American Railroads, 
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PROTECTING AMERICA y 


America is on the move. And vital to the protection of an 
America-on-the-move is the safeguarding, by insurance, of 
vast investments in railroad property and the incalculable 
value of shipments on the move by land, water and air. 
The need for such protection is a challenge to pre- 
paredness. Insurance is now, as in the past, ready to meet 
that challenge with far-reaching coverages which apply to 
virtually all forms of insurable hazards in practically every 
situation. And just as American railroads have kept pace 
with America’s growth to provide the ultimate in transporta- 
tion service and safety, so have the Royal-Liverpool Groups 
not only met, but anticipated, the demands of agents and 
brokers for unexcelled production aids and highly special- 
ized insurance service facilities. May we tell you ‘about them? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ¢* THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. * QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY * FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY,LTD. * THE SEABOARD INSURANCECOMPANY * STAR INSURANCE COMPANY OF AMERICA 
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IGALO en ingles. Saga det 
pa engelska. Ni yao hui shuo 


ying kuo hua. In other words, 
“say it in English!” 

There is a natural tendency on 
the part of salesmen the world over 
to learn to think in terms of the 
glossary of technical words and 
phrases which apply specifically to 
the commodities they sell. Through 
constant association these expres- 
sions are ingrained in sales vocabu- 
laries until it becomes second nature 
to use them when discussing the 
merits of products with the public 
at large. But in the heat and enthu- 
siasm of the sales presentation the 
salesman often forgets that he may 
be uttering a string of patter that is 
entirely foreign to the lay ear. He 
might just as well be speaking in 
Chinese or some other foreign lan- 
guage for all the meaning his words 
convey to his English-speaking 
prospect. 

Few salesmen are exempt from 
this subconscious habit, whether 
they sell insurance or ice cream. 


Striking Example 


Suppose that you are in the 
market for a radio. Imagine your 
confusion if the salesman who hopes 
to sell you his latest model should 
launch into a technical barrage of 
terms which sound in effect some- 
thing like this : 

“Can I interest you in the latest 
12-tube super-heterodyne receiver 
with class A amplification, with 
beam power output tubes. Our new- 
est model has a modern converter in 
the RF section, and remote control 
tuning. This set also has tuning 
bands of 20, 31, and 49 meters, as 
well as an aircraft communication 
channel.” 

As a scientific description of an 
up-to-date radio, these words are 
perfect, but as an understandable 
sales presentation—quite useless! 
By examining the set closely and by 
watching the salesman’s gestures, 
you might be able to gain a rough 
idea as to what he was talking about, 
but would you have any particular 
desire to buy the set? Probably not. 
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in English / 


Probably you would want to know 
whether the set has clearness and 
volume, whether it has tone control 
and push-button tuning, whether it 
will pick up European and _ short 
wave stations, and what advantages 
it has over competitive makes, and, 
unless you are a radio expert, you 
want to be told these things in the 
simplest and most direct manner 
possible. 


No, radios, refrigerators, automo- 
biles, and most other forms of mer- 
chandise are not sold that way—and 
neither is insurance! 


Humanized Presentation 


In the first place the protective 
values of insurance must be visual- 
ized by the prospective buyer en- 
tirely through his imagination. Add 
to this the fact that there are of 
necessity many legal and contractual 
terms which are at best only par- 
tially understood by the average lay- 
man, and we have in insurance a 
commodity whose merits, more per- 





by STANLEY F. WITHE, 


Manager, Publicity Department 
Aetna Casualty & Surety Company 


haps than most other commodities, 
require simplified, humanized pres- 
entation. 

The prospect wants to know what 
insurance protection will do for 
him. Insurance terminology inter- 
prets his contract in precisely-cor- 
rect legal form, and in a way en- 
tirely clear to the insurance expert 
himself, but the average buyer is 
able to find out what the protection 
will do for him only through a com- 
mon denominator of widely-used 
words and phrases. Failure of the 
agent to reduce his presentation to 
this denominator no doubt accounts 
for the loss of many sales which he 
is unable to explain. 

Let us take the case of Jack Rob- 
erts, a typical insurance agent with 
typical problems to solve. Jack is 
well trained in insurance sales fun- 
damentals. He is enthusiastic, a 
hard worker, but something seems 
to retard his production. He con- 
sistently loses sales which he feels 
should have dropped into the bag 
like ripe plums. Jack loses a lot of 
valuable sleep pondering over his 
problem. He knows that his ap- 
proach is right, knows what his 
prospects need—he makes it his 
business to find out before calling. 
Furthermore, he is convinced that 
he explains the various coverages 
in detail. 





Sample Conversation 


Perhaps the trouble lies in this 
latter conviction of Jack’s—perhaps 
he is too detailed in his explana- 
tions ; so anxious to make his pros- 
pect see the advantages of his con- 
tract that he subconsciously lapses 
into insurance phraseology. Let us 
examine the following conversation 
between Jack and his client, Mrs. 

(Continued on the next page) 
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TANKS - SHIPS 
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Top Speed! Top Production! 
Action 24 hours a day! This is 
the wartime creed of a unified, 
grimly determined nation to 
bring this war to an early and 
victorious conclusion. 


Every man, woman and child is 
given the privilege of helping 
in the defense of our country. 
In whatever capacity we may 
now be serving, we can all do 
one important thing more: 


Every Week—Every Month 


BUY 
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Say It In English—Continued 
Brown, and determine whether or 
not this may be the case: 

Jack: Yes, Mrs. Brown, I have 
exactly the policy you 
need. Now this policy 
will indemnify you for 
loss of all property cov- 
ered against the hazards 
of burglary, theft afd 
larceny from within the 
premises. Furthermore, 
the coverage is extended 
to indemnify you for the 
loss of the property from 
any safe deposit box in 
any bank or trust com- 
pany. You'll be glad to 
know also that this con- 
tract contains a “permis- 
sible vacancy” clause of 
six months. 

Mrs.B. —But Mr. Roberts, 
would I be insured while 
I’m away from home? 
You know, I go to 
Florida for three months 
every year, and that’s 
when I’m most con- 
cerned about things here 
at home. 

That’s just what I said, 
Mrs. Brown, this pol- 
. fee 

But—did Jack actually say that? 
No. He told Mrs. Brown that there 
was a “permissible vacancy” clause 
in his burglary contract, but it meant 
absolutely nothing to her. Let us 
now re-examine this conversation as 
it might have been if Jack had re- 
membered to “say it in English”: 


Jack: 


Revised Conversation 


Mrs. Brown, we have a 
contract that I think is 
just what you need. If 
a burglar should break 
into your home, or if 
anything should be stolen 
by servants or sneak 
thieves, the insurance 
company will make good 
any loss or damage. Or, 
if any of your jewelry or 
other belongings should 
be stolen from your safe 
deposit box in the bank, 
the company will pay 
you for the loss. Even 
when you go south next 
winter, your insurance 
continues to protect your 
belongings here at home. 


Jack: 


THE SEABOARD INSURANCE COMPANY * 


Mrs. B. Well, Mr. Roberts, thay 
sounds like the kind of 
insurance I need. Dur. 
ing the time that I am in 
Florida each year js 
when I’m most cop- 


cerned about things at 
home. 
Thus we see that while Mrs. 


3rown may not be interested in a 
“permissible vacancy” clause, she is 
interested in knowing that she 
would be paid if her jewelry, silver- 
ware, or other valuables should be 
stolen while she is away from home, 


Other Examples 


The term ‘“‘medical reimburse- 
ment” may mean little to Office. 
worker Smith or to Merchant Jones, 
but both men will listen when you 
talk about paying their doctor and 
hospital bills if they should be in- 
jured in an accident. The same pros- 
pect who is not interested in the 
Class A amplification features of a 
radio also is not interested in release 
of attachment bond service. He 
would, however, be glad to know 
that his automobile policy offers a 
means of getting out of the sheriff's 
clutches so that he could be on his 
way, in case he should become in- 
volved in an automobile accident. 

And so it Hundreds of 
‘Jack Roberts’ are losing sales daily 
because they make the mistake of 
presenting insurance protection t 
the public in the paraphrases of the 
insurance business rather than in 
the terms used by the butcher, the 
baker, the factory man or office 
worker, to signify that same protec- 
tion. 

Talking the prospect’s language 
may not in itself clinch the sale. 
Ordinarily there are a number of 
reasons why the prospect hesitates 
to buy, but if you meet his objec- 
tions—overcome his hesitation—in 
words that he will clearly under- 
stand, you will find your work much 
easier. It is a good idea to go over 
your sales talks from time to time 
and analyze your explanations 0! 
the various policy coverages. Sub- 
stitute plain, forceful language for 
the words, phrases and_ sentences 
which may be technically correct but 
which serve only to confuse and 
irritate your prospect. Don’t talk 
policy phraseology. Talk client pro- 
tection—and 


goes. 


“say it in English”! 
From an address before the National Association 
of Insurance Agents 
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INCREASE YOUR 
EFFICIENCY 


Wneve SAM has a shirt-sleeve job on his 


hands . . . and everybody has to pitch in. 

Never in the lifetime of any insurance agent has 
there been a greater demand for efficiency. There 
are things to be done! 

The impact of the nation’s war economy has 
changed the status quo. Normalcy is gone. Today 
many things are in a state of fluctuation. 

Property values are fluctuating. Stock inventories 
are fluctuating. Populations are shifting. Income 
groups are changing. 

Mr. Agent, it is your job to keep up with these 
changes . . . keep protection properly fitted to the 
changing needs of American industries; likewise to 
the needs of Mr. and Mrs. America. 





New income groups are springing up—labor, for 
instance, is getting a larger share of national income. 


on my part. 


SERVICE HEADQUARTERS FOR ALERT AGENTS 


x~ * * * 
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Many businesses are booming as a result of the 
nation’s defense program. To the alert agent this 
means new markets. 


Yes, there are things to be done. Time is precious. 
The free and easy ways of yesterday won't do any 
more. Efficiency is the keynote today. 

That’s why our PRACTICAL PROSPECT- 
ING agency sales plan is sought more today than 
ever before. It gives you a time-saving plan of 
action. 

It shows you how to analyze your market 
how to organize your solicitation work ... how 
to plan your campaigns . . . how to use direct mail 
to crack more sales on first interviews . . . and how 
to be your own sales manager. 

Send for a copy of this booklet. It’s yours with 
no obligation. 


MILLERS NATIONAL INSURANCE C0. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON. BLVD., CHICAGO 
Please forward a copy of PRACTICAL PROSPECTING. I understand there is no obligation 
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A Safe Combination ------- 


is Safe Burglary insurance and The Fidelity 
and Casualty Company of New York. 


Then your assured is protected, in a strong 
company, against loss due to theft of safe 
contents, damage to the safe, buildings or 
furnishings, resulting from safe breaking. 





America Fore Insurance Se and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY = NIAGARA Fire INSURANCE COMPANY 
FIDELITY-PHENIX Fire INSURANCE COMPANY =" 2 MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY THe Fipetity AND Casuatty ComMPANY 
First AMERICAN FiRE INSURANCE COMPANY ANNE MEA POW BERNARD M. CULVER. President 


FRANK A. CHRISTENSEN. Vice-President 


Eighty Maiden Lane, |i New York,N.Y. 





EVOLUTION 1, REVOLUTION 


by JOHN A. DIEMAND, 


President, Insurance Company of North America 


E begin our celebration of 
Wi 150th year of our found- 
ing against a background of 
world conflict. We are at war and 
we have pledged our every facility 
to successfully carry it on. Our 
Country is fighting for the preser- 
vation of that freedom which we 
gained only a few years before our 
company was organized. Against 
such a background and in such an 
atmosphere it would be unworthy of 
us to celebrate our 150th Anniver- 
sary in accordance with the normal 
methods appropriate to times of 
peace. We have, accordingly, altered 
and in some cases abandoned plans 
which were originated by the Anni- 
versary Committee more than a year 
ago and brought to completion only 
a week before Pearl Harbor. 
There remains one way to cele- 
brate our 150th birthday, which to 
me seems appropriate to the times 
and worthy of our heritage, and that 
is to dedicate ourselves anew to the 
solution of certain problems which 
beset us to the end that the insuring 
public may enjoy in these difficult 
times an even higher degree of serv- 
ice and protection than it has in the 
past. If we do that with vigor and 
determination, then the historian of 
the future will record that, during 
the Second World War, the Insur- 
ance Company of North America 
served its country and its policy- 
holders as faithfully as we know it 
to have served them in all other 
great emergencies of the last 150 
years. 


Fire Insurance Situation 


In that spirit, then, let us examine 
the situation in the fire insurance 
business. Looking back over the 
record for recent years, we find that 
rates have steadily declined. This 
decrease has been brought about 
largely by better types of construc- 
tion, installation of modern devices 
for protection against fire, and better 
fire-fighting equipment, Also re- 
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sponsible is the engineering service 
furnished policyholders without 
charge by which they are educated 
in better housekeeping and manufac- 
turing practices to prevent the occur- 
rence of fire. In our own case we 
know definitely that the well or- 
ganized engineering staff of our 
companies accounts, in large part, 
for a substantially lower loss ratio 
than is enjoyed by some other in- 
surers. In fact, the underwriting 
practices of this Company are woven 
around the prevention of loss and 
thus more effectively provide a better 


degree of service to the policyholder 
than the payment of actual loss fol- 
lowing its occurrence. 

This constant decline in rates 
means less premiums and as a result 
the reservoir of fire premiums has 
steadily declined. A few figures are 
necessary at this point. 


Static Premiums 


In 1920 the total net premiums 
written by Stock Fire companies 
amounted to $890,000,000 as against 
a policyholders’ surplus of $523,- 


159,000, or $1.70 of premium for 
each dollar of policyholders’ surplus. 

In 1930 the total net premiums 
written were $909,000,000 as against 
a policyholders’ surplus of $1,384,- 
000,000, or 66 cents of premium for 
each dollar of policyholders’ surplus. 

In 1940 the total net premiums 
written were $917,000,000 as against 
a policyholders’ surplus of $1,488,- 
000,000, or 62 cents in premiums for 
each dollar of policyholders’ surplus. 

In other words, in twenty years 
we have seen the ratio of premiums 
written to policyholders’ surplus de- 
cline from $1.70 to 62 cents. Thus 
with premiums remaining static, it 
is quite obvious that with a heavy 
increase in invested capital competi- 
tion for the business becomes acute 
and fosters practices of doubtful in- 
terest to the policyholder. 


Damaging Conclusions 


This state of affairs has again 
brought into review the entire range 
of policyholder and company rela- 
tionship, and we are compelled to 
conclude that the policyholders’ in- 
terests are being adversely affected 
by competitive abuses, arbitrary rul- 
ings of company-controlled regula- 
tory bodies and onerous state regu- 
lations. 

In the first category, we have the 
added costs of doing business by 
virtue of excess commissions and 
allowances, and other doubtful ar- 
rangements which serve as a magnet 
to draw premiums from one com- 
pany to another. 


In the second and third, we have 
our inability to serve the needs of 
the policyholder through want of a 
co-ordinated, uniform and broad 
outlook by company-controlled regu- 
latory bodies and little freedom in 
rate-making and contractual dealing 
with individual risks because of state 
supervision. All of which frequently 
force out of American markets into 


(Continued on next page) 






























































Evolution—Continued tion moves on with the least delay. by the all-out use of plant equip- 
World markets risks which are The home owner, because of heavier ment, the necessity for haste in get- of 
profitable to the companies and pro- taxes and higher living costs, can ting new operations under way and pa 
ductive of taxes to the various states. less readily stand a loss than during the mistakes of new and inexperi- wi 
peacetimes, and, while it is essential enced workmen. op 
War Time Importance to cut unnecessary expenses, it 1s Business interruption insurance pS 
pre-eminently a time to protect what assumes greater importance because co! 
_ Insurance with the Country at war we have. Those unfortunate enough of the longer period taken to resume me 
is more vitally necessary than in to have a fire are confronted with operations after a fire. The indus- bo 
peacetime. Industry requires the increased cost of repairs and ma- trialist or merchant is faced with in 
guarantee of funds for prompt re-_ terials. Experienced fire underwrit- certain fixed charges and expenses sh 
placements in the event of loss so ers know only too well that the during the shut-down period and he th 
that the orderly stream of produc- chances of loss are greatly increased  cyrely needs protection more than so 
ever before. ti 
Secause insurance is more impor- 
e e e ; ‘ ; ‘ 
High hts 1m tant in wartime than in peacetime th 
and, because industry and the indi- se 
I Histo vidual are burdened by mounting sO 
2 nsurance taxes and overhead, we have an im- a 
—— mediate responsibility to improve co 
rs oe} nde our product and eliminate every item sti 
eo AF of unnecessary cost. It will be ol 
argued by some that to do this will re 
involve not evolutionary but revolu- rl 
tionary measures, but it seems to us 
that in wartimes the ordinary proc- in 
esses of evolution are not sufficient. tv 
When we consider that an all-out A 
war program predicts that more than bx 
fifty per cent of the Nation’s indus- su 
trial plants and workers will be be 
changed from a peacetime to a war- Vi 
Since 1688 when Edward Lloyd founded his 008 effort, _ can we pow to a of 
‘ changes in time-worn policies an¢ 
famous Coffee Shop, Lloyd’s of London and practices in order to benefit those ra 
marine insurance underwriting have been business concerns and_ individuals pe 
practically synonymous. Frequented by sea- who are the purchasers of insur- 
faring men, Lloyd’s became the semi-official ance: 
gathering place for shipowners, captains, Company-Made Regulation 
importers and exporters, as well as financial 0} 
backers of all such enterprises. To be specific, we offer for con- m 
sideration the following: W 
aap ; , 1. Every company should have b 
Marine insurance is the oldest form of indem- eM ‘ee Spas: 
or are ah ! the privilege of, meeting the require p 
Daily auction sales of property of all nity of which there is a nonentr ~inatte an ments of any policyholder at any tl 
ici cians il as Bei, dae each at least 700 years. Notwithstanding the great | ™” o Tt big > 
; : Aegs.ctthee? changes brought about through growth and | time as long as there is no law or r 
SHE Ae RG POS Nee Was ke development of world trade, modern marine | ruling of an insurance department ir 
continue the baitings for bid during insurance borrows much from practices of | to prevent it. The time to take down b 
the time a portion of a candle (say an centuries ago. Agents and brokers representing | the bars of c« ympany-made regula- se 
inch) was burning. The last bidder The National Union and Birmingham Fire In- | tion and restriction is at hand. An 
before the candle went out became surance Companies find it advantageous to |... lle Pe ; le 1} oe eins . 
the purchaser. make full use of the up-to-date facilities offered | ©“ i Vo See pacodag st 
by these com panies for writing ocean and inland panies consented to and attache tl 
sntateg inmanene. ; extended cover endorsements. That p 
was only a beginning. Every arti- | 
& a ficial barrier in any way limiting or t: 
restricting the insurable require- ‘ 
ments of a policyholder should be 
torn down; whether this involves , 
1 ‘ amendment to present contracts or 
and Birmingham statis, | changein ncticda is menaseral. No 
d + | change in methods is immateria ) ‘ 
FIRE INSURANCE COMPANIES a = policyholder should suffer because 0! . 
+ ® | arbitrary or unreasonable restraints 
PITTSBURGH + PENNSYLVANIA “amy inset imposed by company organizations. I 
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equip- If anyone reviews and approves 
n get- of the number and character of com- 
y and pany-made regulatory bodies under 
Xperi- which the Fire insurance business eC 
operates, let him forever hold his 
Irance peace with respect to bureaucratic 
cause control of the business of govern- Old an 
sume ment. These company-controlled | V | | 
ndus- bodies should not only be decreased 
with in number, but their functions 
enses should be greatly changed. 1 hose Sa S 7. 
nd he that remain should be co-ordinated 
than so that their activities should be na- 
tional and not local, or sectional. ys : 
npor- The fire business has stagnated oO protect your country against 
etime through too much local control and | Joss, you should buy Defense Bonds and Stamps. To protect 
indi- sectionalism. Uniformity has been d . 1 ais h q i 
nting sought but not obtained. Certainly your assureds against loss, you should see that adequate insur- 
1 im- a policyholder’s goodwill does not} ance to value is carried at all times. 
rove come about by subjecting an inter- jf ae : . perians 
item state risk to the whims and fancies Rapidly rising costs and difficulty or impossibility of re- 
1 be of numerous _ company-controlled placements make up-to-date epee imperative ! 
» will regulatory bodies, each exposing the 
volu- risk to the rules of its own kingdom. 
to us Furthermore, why must we sanction 
proc- individual rating offices for every 2 
jent. two or three millions in premiums ? 
l-out Aside from the terrific expense these U WCE COMPANy: 
than bodies impose on the business of in- FIRE INS Organized 1869 i 
\dus- surance, their functions have not Manchester, N-1"" 900,000 
| be been conducive to promoting indi- CAPITA en 
War- vidual thought or action on the part aa. 
sten of company executives and under- b> protection 
and writers and have not encouraged “any insee 
a creative activity on the part of com- 
a any personnel. : 
sur- ‘il MARINE INSURANCE INSURANCE STOCKS 
Continuous Policies —~ industrial por ng: desires the —— BOUGHT e SOLD e QUOTED 
of an experienced marine insurance man. ‘er- 
2. This emergency provides an healch. ie toe gy aa a HALL aT une BULL 
opportunity to continue by endorse- | Gain contracts, and adiustments. Apply Box , Stock Specialists 
con- ment all policies now in force, and Street, New York, N.Y. 42 BROADWAY, N. Y. 
we should also agree to write new 
lave business without expiration date, . : ; . 
lire- policies to be continued in force Regulatory bodies should under- holder, both Fire and Casualty. It 
any through the medium of premium take immediate consideration of sounds drastic, but so would a com- 
y or receipts. This idea, while not new these proposals and provide for the prehensive liability policy have been 
nent in European Countries, may have acceptance of these plans when spe- considered ten years ago. . 
own been looked upon as an innovation cific requests are made by agents. — This would bring together the 
ula- in peacetimes, but we are at war and. 3. We also suggest this is the Fire and Casualty company manage- 
An Sa ; Paget time for Legislatures to permit com- ments which now control two-thirds 
we should extend ourselves to con- tes | : ma “ 2 
om- : -sdgeor” : _ panies to apply for all-risk Fire and of the Fire and Casualty business. 
serve the energies of our agents, (. é : : , 
‘hed itieilllec atellt ae eel an tes Chain Casualty charters. For many years It would also bring together those 
“hat Ay tia Sa ~, both Fire and Casualty companies single line casualty and fire com- 
irti- pany’s, to avoid executing new poli- have issued individual policies for panies in the interest of stock in- 
oF cies upon every renewal. Inciden- many different types of risk. Lately, surance. For many years these two 
ire- tally, since we are facing a the trend has been to incorporate in great groups of companies, having 
be curtailment in the use of paper, WE one policy so-called comprehensive joint ownership, have acted as inde- 
Ives can, in the interests of our Country, or blanket coverage. It is a wise pendent units when approaching 
or inject into our business a practice trend in the interest of the policy- legislative and regulatory problems, 
No which should have been in force holder and should be encouraged to overlooking the fact that they are 
ol many years ago, thus saving the cost the limit. Under an all-risk charter, securing their business from the 
ints of printing and writing many mil- we could issue one policy to cover same source. 
ns. lions of policies each year. the entire exposure of any policy- (Continued on the next page) 
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Evolution—Continued 
Rate Reductions 


4. I should like to take this op- 
portunity to direct a few observa- 
tions to our agents whose loyalty 
and friendship mean so much in the 
successful development of our com- 
pany. First let me assure each of 
them of equal treatment within the 
rules laid down and applying to his 
status in his territory. Each is ac- 
corded all the privileges which, as a 
company with definite pledges and 
commitments, we can agree to give, 
and we will not discriminate against 
or in favor of any producer by giv- 
ing another improper advantages. 

It is our firm conviction that if 
there is sufficient redundancy in the 
rates to warrant the extension of 
certain privileges to one group of 
agents in a given status as opposed 
to another group in the same status, 
that such excess should be resolved 
in favor of the assured through a 
reduction in the rate for the insur- 
ance desired. 

It shall be a fixed policy of this 
company in its relationship with the 
regulatory bodies to insist that wher- 


ever such privileges are extended to 
agents by other companies that an 
offsetting reduction in the rate be 
made for the benefit of the assured. 


Too Many Agents 


I should like to reiterate our posi- 
tion with respect to decreasing the 
number of agents to those who truly 
do act in a representative capacity 
for their policyholders and for the 
companies. Those agents and pro- 
ducers who devote themselves to 
mastering the intricate business of 
insurance, and who are therefore 
equipped to conscientiously serve the 
needs of the insured, are entitled to 
our support. 

At the risk of preaching heresy, 
but with a sincere desire to be con- 
structive, we would respectfully ask 
our brethren in the Fire insurance 
business to draw closer to and emu- 
late the practices of those engaged 
in the Marine field, where regulation 
is at the minimum and competitive 
controversies are usually handled 
expeditiously and with finality. 

Here we have a class of business 
which requires the utmost flexibility 


in rate making and in elasticity of 
coverage. The multiplicity of cover- 
ages demanded, the wide variation 
in the character and extent of perils 
involved, the fixing of premium 
charges commensurate with the loss 
experience of the individual policy- 
holder, all these factors preclude the 
possibility of rate tariff and manda- 
tory form. 


Marine Example 


The policyholder is entitled to and 
should be able to obtain coverage 
which furnishes adequate protection, 
a convenient form, and at rates 
which yield reasonable profit to the 
insurance company. He is encour- 
aged to secure his cover here and 
not somewhere else in the world 
market. 

The Marine insurance market 
recognizes the legitimate needs of 
the insuring public and does not by 
regulation or otherwise adopt forms 
which the insured is obliged to ac- 
cept, no matter how far short they 
fall in meeting his requirements. It 
also recognizes that any other policy 
would increase the amount of insur- 
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J. M. B. Perrixin - Vice-President 
G. N. GARDNER Vice-President 


J. R. GarpNer President 


THIRTY-EIGHTH ANNUAL STATEMENT 
THE MERCHANTS FIRE INSURANCE COMPANY 


DENVER, COLORADO 
DECEMBER 31, 1941 


D. A. Hotapay 
Hazet O'NEILL 


Treasurer 
Secretary 


ASSETS 


Cash in Banks and Office .............. $ 165,672.44 
Bonds (at amortized values )— 
U. S. Government—Direct 
and Fully Guaranteed ..$ 823,377.40 


ee 51,778.22 

rer 1,093,458.54 
NII, 6, iin acaiketa anemia ewan 1,968,614.16 
First Mortgage Loans on Real Estate .... 488,336.24 
Accrued Interest on Bonds and Loans ... 13,492.36 
Agents Balances and Accounts .......... 257,463.94 
aoc ocg re hcira Donan decays wie ao 21,494.73 
Stock—Building and Loan Association .. 5,000.00 


$2,920,073.87 


(Less-Losses Reinsured $13,760.96).... 133,417.43 
. Accrued Taxes and Expenses ........... 52,217.01 
Reserve for Unearned Premiums ........ 1,430,628.92 | 
Reserve for Possible Loss on Real Estate 
BME OE DOROUIEINE c.0scs coteccvcesces 9,859.91 
IE IIE Sh oi-s 6d cncaraseesawasacne ee 400,000.00 


LIABILITIES 
Reinsurance Balances .............s000- $ 49,446.47 
Loss Claims in Process of Adjustment 


RI a.6:s sds eka saatoseanecs $866,421.29 


Less Assets not admitted ... 21,917.16 844,504.13 





$2,920,073.87 


POLICYHOLDERS’ SURPLUS $1,244,504.13 | 


M. P. Kaufman, State Agent for Pennsylvania 


126 North 27th Street 


F. D. Leonhard, State Ames for Illinois, Michigan and Indiana 
1008 * 


herry Street, S. E 





Camp Hill, Pennsylvania 


E. R. Zimmerman, State Agent for Ohio 
50 East Broad Street, ird Floor 
Columbus, Ohio 





This statement is Based on Report Filed with the Insurance Commissioner of the State of Colorado. 


Grand Rapids, Michigan 


Ernest Clukies, State Agent for New York and New Jersey 
Stonehenge Avenue 
Albany, New York 
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143 YEARS OF DEPENDABLE PROTECTION 


INCORPORATED) 
J A, 


Providence Washington Insurance Co. 


PROVIDENCE, RHODE ISLAND 





INCORPORATED 1928 


Anchor Insurance Co. 


PROVIDENCE, RHODE ISLAND 


Organized and Owned by the Providence Washington Insurance Co. 





Each company writes the following classes of insurance 


FIRE— WINDSTORM AND ALL ALLIED LINES 
OCEAN and INLAND MARINE— ALL RISKS 
AUTOMOBILE—COMPREHENSIVE—FIRE—THEFT and COLLISION 


Combined Policies 


Automobile and Golfers’—Full Coverage With 
MARYLAND CASUALTY COMPANY 














ance premiums which are annually 
exported from this Country. 

In the North America Group of 
Companies, policies or plans regard- 
ing the production of insurance are 
never promulgated except after con- 
sultation with our own Agents, and 
-l wish now to express our sincere 
thanks to those Agents who annually 
give of their time in advising us on 
our entire production program. 


Co-ordination of Effort 


Our Companies write virtually 
every kind of insurance, with the 
exception of Life. Long ago we 
were of the opinion that this called 
for co-ordination of effort to bring 
the full facilities of that multiple- 
line operation to the agent. There 
were established 28 service offices, 
each centered in so-called marketing 
areas where agents may call for 
service on any of the lines written 
by the Group. We have literally de- 
centralized the Home Office into 28 
units—home office powers have been 
granted to each—all in the interest 
of the agent and the insured. A 
great deal of time and expense is 
thus saved for the producers whose 
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problems can be settled on the 
ground and without delay. The sale 
of complete protection and not indi- 
vidual policies is now an accom- 
plished fact. 

All of this should demonstrate 
that we are not disposed to pro- 
crastinate whenever or wherever we 
can improve the interests of our 
policyholders or agents. The bane 
of the Fire insurance business has 
been complacency, arising out of a 
glorious past. Most insurers are 
fully acquainted with the excellence 
of performance by fire companies 
in a long line of conflagrations. That 
is as it should be, but the insuring 
public is concerned with the present 
and the near future. 


Long-Range View 


We are concerned with the pres- 
ent, too, but also with a long-range 
view of the future. We are charged 
with the duty of perpetuating stock 
insurance, and this group of com- 
panies in particular. What better 
way than to constantly keep pace 
with the policyholder’s needs, even 
if these needs require frequent 
change. 


Weare all familiar with the words 
of the old hymn—‘Change and de- 
cay in all around I see.” With us let 
it be change—but never decay. 

In closing may I say that we are 
looking to the future with optimism. 
Our predecessors in this Company 
have built a secure foundation de- 
spite the fact that each decade en- 
countered its share of problems 
which at the time seemed insur- 
mountable, with nothing ahead but 
confusion and chaos. 

During these times it is well that 
we ask the same question as did 
Lord Macauley in 1830— 


On what principle is it that 
when we see nothing but im- 
provement behind us, we are to 
expect nothing but deteriora- 
tion before us? 


We shall deal with the problems 
referred to in the course of time. 
Others will arise to take their place 
and they will be dealt with. As the 
years roll on and our successors take 
an accounting, may they too feel as 


we do, that this great business of . 


ours has not failed in its contribu- 
tion to public interest. 
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Here’satime- \ 


ly picture and \ 
a timely message * 
to your clients to 
help you pile up new 
midwinter business. 
Read every word and 
you'll see why. It appears 
—in color—in the February 
16th issue of Time, the weekly 
news magazine and in the Feb- 
ruary issue of Nation’s Busi- 
ness. The Aetna Fire Group. 
W. Ross McCain, President. 


how troubles can pile up? 


Yes— troubles can pile up 
in dozens of different ways. 


Ic is trouble enough, for example, to . 


get banged up in an automobile acci- 
dent. Repair bills on your car repre- 
sent more trouble. Repair bills on the 
other person’s car can be another 
blow. Most expensive of all can be a 
damage suit for injuries to others. 


e sd + 
To cover all these troubles requires 
four forms of insurance. Do you have 


them all? If in doubt, ask your local 
agent or broker. He can give you 


tal Sp 
2 on 


i? 
4 Standard q 
oN protection & 


‘2 6 
any nso 


Aetna Insurance Co. + The World Fire & Marine Insurance Co. * The Century indemnity Co. + Piedmont Fire Insurance Co. » Standard Insurance Co. of N.¥. * Standard Surety & Casualty Co. of W 





































expert, face-to-face advice on fitting 
insurance to your needs . . . he stands 
ready to give you prompt assistance 
in event of loss . . . which is why the 
Aetna Fire Group sells only through 


reliable local representatives. 


Remember, too, that insurance with a 
capital stock company such as those com- 
prising the Aetna Fire Group, is backed 
by both a paid-in capital and surplus. 


You are never liable for assessment. 
e e ” 
Don’t Guess About Insurance 


—CONSULT YOUR LOCAL 
AGENT OR BROKER 





HARTFORD, CONNECTICUT 




































. through conflagra- 
Since 1519 tions, wars and 
financial depressions, no policyholder 
has ever suffered loss because of failure 
of the Aetna to meet its obligations. 


WARS CONFLAGRATIONS DEPRESSIONS 
1846 1835—New York City 1819 
Mexican | 1845—New York City 
7 
we 1851 —San Francisco _ 
1861 | 1866—Portland, Me. 1843 
_ 1871 —Chi 
Wer is nag 1857 
1898 1872—Boston 
Spanish- | 1877—St. John, N.B. 1873 
— 1889—Seattle; Spokane 1893 
va 1901 —Jacksonville, Fla. 
1917 | 1904—Baltimore 1907 
World 3 
Ww 1906—San Francisco 
ar | 1921 
1941 1908—Chelsea 
World 1914—Sclem 1929 
War 2 
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ing about this insurance business 
of ours in its amazing gener- 
osity. Let some fellow in the 
automobile industry develop free 
wheeling, a new floating axle, steer- 
ing-wheel—gear-shift or fallen-arch 
fenders, and immediately to the 
patent office he flees to establish a 
hands-off signal to the rest of the 
industry. And so it is with every 
industry in the world except the 
insurance industry. Just let a fellow 
in Los Angeles, Chicago, St. Louis 
or Boston develop some new ‘“‘tech- 
nique of selling’—or some new 
“work plan” and onto the platform 
of the next local, state or national 
convention he goes to give it away 
to the rest of the men in the business 
—or out his idea comes in full detail 
in the next issue of the insurance 
journals and all the men share it. 
Just think of the contrast between 
that system in our business and the 
system employed in other industries 
where they keep all outsiders away 
from any new developments—as 
compared to our freely given and 
freely taken exchange of ideas. 
_ To my mind, this process of help- 
ing each other that we might im- 
prove our service to society gen- 
erally is adequate proof that ours is 
not a business at all but a profes- 
sion. For in all of the professions 
and in the professions alone does 
this free exchange of ideas appear. 


Tis is something challeng- 


Constant Change 


_ Another thing with which I am 
impressed is the opportunity to ob- 
serve the ever present change that 
is taking place in our business. To 
my mind the constant improving of 
our business is the best part of it. 

Whether you look at the impor- 
tance of change and get the thrill out 
of the opportunity given you or just 
accept it as one of the necessary 
evils of the business determines 
whether you will profit by change 
or suffer from it. Rastus, the col- 
ored handy man at the church 
Brotherhood Meeting, was being 
pretty much ordered around. It was, 
Rastus, bring Mr. Jones a chair,” 
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HAS A & H A FUTURE? 


by WALTER G. GASTIL, 


Southern California Manager 
Connecticut General Life Ins. Co. 


“Rastus, catch Mr. Smith’s coat,” 
“Rastus, turn on the lights,” “Ras- 
tus, open the windows.” An elderly 
deacon said, “Rastus, you seem con- 
fused now, but whatever do you do 
when the women meet here and the 
orders come twice as fast and it’s 
twice as confusing.” Rastus replied 
‘Brother, then I just slip my brain 
into neutral and goes wherever I is 
pushed.” 


Survival of Fittest 


Whether you prepare for change 
or just go where you are pushed, 
I’m sure you will all agree that 
nothing is more certain than change. 
Change is constantly taking place in 
our physical lives, our political lives, 
our social lives, our economic lives 
and our business. They are changes 
that come on wave after wave ruth- 
lessly to eliminate the unfit and 
prosper the prepared. One of the 
fundamental laws of life is— 
“Change to meet changing condi- 
tions, or be eliminated.” The right 
of survival has been since the be- 
ginning of time based upon one’s 
capacity to change to meet changing 
conditions. 

You have seen that law work in 
other industries. A few short years 
ago when inventive genius designed 
the tractor, which has since proved 
to be the greatest boon of all time to 
the farmer, we saw this elimination 
process at work. Before the tractor 
could take its proper place, the horse 
breeding, horse raising, horse sell- 
ing business had to suffer elimina- 
tion. The automobile and motorcycle 
put the buggy and bicycle manufac- 
turers out of business. The electric 
light and flashlight put the lamp and 
lantern manufacturers out of busi- 
ness. The radio cramped the phono- 
graph and piano business and 
bobbed hair all but ruined the hair- 
pin manufacturer. 


Those are all changes of past eras, 
but they still come on relentlessly 
and at a much faster pace. Ten years 
ago if I walked down the street 
openly showing a quart of whiskey 
in one hand and a twenty-dollar gold 
piece in the other, I likely would be 
arrested for possession of whiskey. 
Today, I’d be arrested for posses- 
sion of the gold piece. I call that 
rapid change. 


Private Enterprise 


In the past the Accident and 
Health business both in the Home 
Office and in the field has been very 
much a Private Enterprise. The 
Home Offices have mostly offered 
those lines of coverage that were 
most profitable to them. The field 
force has used those sales practices 
that were most profitable to them. 
While self-interest has come first, 
yet a great service has been rendered 
to a relatively small but increasing 
number of people. But today private 
enterprise is under attack. A Gov- 
ernment has been kept in power be- 
cause it promised more benefits in 
all directions for more peop'e by 
social legislation than the slower 
processes of private enterprise find- 
ing it to its benefit to better serve. 

Thus today we have: 

(a) Social Security insurance 
and pension benefits. 


(b) Unemployment Insurance 
benefits. 

(c) Securities Exchange com- 
mission. 


(d) Wage and Hours Act. 

(e) National Labor Relations 
Act. 

(f) Oil control. 

(g) Farm products control. 

(h) Price control. 

(i) Production administration. 

(j) Confiscative taxation of 
those of large estate or 
large income. 

It is too radical to assume that 
there are those who would recom- 
mend: 

Socialized medicine 

State Hospitalization 

Public pleaders and defenders 
(Continued on next page) 
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A & H Future—Continued 
Government Ownership of all 
utilities 


AND Accident and Health Benefits 
for all—on a similar plan to Social 
Security. If these changes come, it 
will be only because we have failed 
to recognize the change of public 
attitude and failing to see the trend, 
have done nothing to meet it and 
therefore we will truly be pushed 
around. 
Time for Dollars 


Let’s take a look at the fundamen- 
tal purpose of Accident and Health 
Insurance, and see to what degree 
we are fulfilling that purpose today. 
As life is set up, most all men trade 
their time for dollars, and dollars 
for things and services. Therefore, 
for most men and those who are 
dependent upon them, the only 
source of dollars to trade for the 
right to live is their personal earn- 
ing power. When either sickness or 
accident interrupts or destroys a 
man’s only source of dollars, his 
need for dollars is even increased 
for there is the doctor, nurse, drug- 
gist and hospital to pay. Thus it 


was that Accident and Health In- 
surance came into existence to pro- 
vide a new source of income and 
cash to pay the bills for all men, de- 
pendent on personal earning power. 

To fill the great need for income 
while disabled, Accident and Health 
Companies sprang from the four 
corners of the country—“Legal Re- 
serve,” “Association” and “Fly by 
Night.” Competition was keen and 
promises were long—and profits not 
too big at first. In time the Accident 
& Health Business settled down to 
fairly standardized coverages and 
practices, with the exception of the 
“Fly by Nights,” who still write far 
too much of the coverage and pay 
too tew of their claims. After this 
settling down process, the com- 
panies, through perfecting their cov- 
erage, cut out their losses and made 
a profit, until today there is offered 
by most first line companies a fairly 
complete answer to the problem 
brought on by physical disability 
and no doubt the coverages offered 
will continue to multiply and. on a 
sound basis. The only question as 
to the future of the Accident and 
Health business is: “Will it develop 
fast enough ?” 


Basic Problems 


The Basic Problem facing the 
Accident and Health business js 
three-fold. First, there is the neces. 
sity of serving a larger part of so. 
ciety, with a larger portfolio—tha 
the Company must answer. Second 
there is a need for better service 
insureds, and that is up to the field 
force. Third, there is the need for 
better public relations—this the field 
force and the Home Offices mug 
build. 

Perhaps our business has been in- 
spired too much by the profit motive 
We tried non-cancelable benefits and 
it proved unprofitable so we either 
quit the field or so restricted th 
coverage and narrowed the field oj 
eligibles that this service is available 
today only to a few super-risks 
Secondly, while we recognized that 
the low wage earner needed accident- 
health and hospitalization — service 
even more than the business or pro- 
fessional man, yet because he could 
not be profitably sold a small policy 
on the individual basis we ignored 
him. Then Group Insurance was 
designed as perhaps an answer to 
this problem. But all companies did 








ASSETS 


Stocks 


Collateral Loans 


Accrued Interest 


Cash and U. S. Government Bonds. . 
State, County and Municipal Bonds. 
Miscellaneous Bonds ............ 
First Mortgage Loans on Real Estate 
Site for Company’s Office Building. . 
Other Real Estate .............. 
Premiums in Course of Collection . . 
Premium Notes Receivable ....... 


All Other Admitted Assets ....... 


Total Admitted Assets ......... 


TRINITY UNIVERSAL INSURANCE COMPANY 


DALLAS, TEXAS 


Edward T. Harrison, President 


x * * 


Financial Statement 


December 31, 1941 





LIABILITIES 

$1,325,980.83 Reserve for Losses and Claims ..... $470,244.00 
2,.168,737.51 Special Reserve for Liability Claims. 1,178,691.72 
171,017.77 Reserve for Unearned Premiums .. . 2,819,158.51 
1,812,114.00 Meserve for Tames ......ccccccces 214,841.28 
423,317.53 *Voluntary Reserve .............. 61,657.25 
218,000.00 Reserve for Other Liabilities ...... 52,187.30 
144,000.00 Commissions Payable ............ 238,180.88 
202,317.12 Me Soe EAGENOS . «on ob cicccess 15,905.57 

825,179.55 OS Fees $1,000,000.00 

157,633.63 ER, <3 es ease es 1,396,326.48 

ih 28,007.39 

887.66 Surplus to Policyholders .......... 2,396,326.48 
$7,477,192.99 Ns hae Lrunede hans ek Sele ah wal x pean $7,477,192.99 


* To bring stocks to Market Value at December 31, 1941 


On the basis of December 31, 1941 market quotations for all bonds and stocks owned, the total admitted assets 


and surplus would be increased by $142,300.28 











| AUTOMOBILE — CASUALTY — FIRE — INLAND MARINE — COMPENSATION — BONDS | 
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not sell Group and some Home Office 
men and managers, fearful of losing 
apart of their market, openly fought 
it so that today less than one-fourth 
of the eligible firms are covered. 
Then there are the wage earners not 
employed in a corporation who, 
though under Workmen’s Compen- 
sation, need and want “off-the-job” 
Accident and Health coverage. They 
have great need for coverage and 
little capacity to pay for it. 

Today but few first line com- 
panies offer modern forms of cover- 
age to this group—and those who do 
offer it do so at prohibitive rates. 
To serve this very large group we 
need modern coverage on some non- 
occupational basis so that the cost 
can be kept within the group’s reach. 
In general, we are serving too few 
people with proper coverage and the 
answer to this problem, of how to 
serve the larger part of society, can 
come only when companies think 
more about serving and less about 
profit, and offer at a price within the 
low wage earner’s reach, full non- 
occupational coverage both on the 
individual and group basis. We 
must sell it whether it’s the most 
profitable use of our time or not, for 
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80 MAIDEN LANE, NEW YORK 


54 Years of Service 


The Preferred Accident has throughout its 54-year 
career built up and maintained a progressive staff of 
agents in all parts of the country with whom its rela- 
tionship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on careful 
underwriting in both field and home office, and a policy 
of claim settlements that builds good will among policy- 


holders. 


That agents appreciate this program in its broad as- 
pects is indicated by their long time representation of 


the Preferred. 


THE PREFERRED ACCIDENT INSURANCE COMPANY 


of New York 


we must serve this market or lose it. 
Sales Problem 


The second problem is one for the 
field force to answer. In the past 
we salesmen too have looked too 
much towards our pocketbook and 
thought too little about the job to be 
done. Far too many policies have 
been sold at wrong classifications 
and claims pro-rated. Too little time 
has been given to fitting the Acci- 
dent policy to the prospect’s needs. 
We have clamored for a quick, slick, 
package sale. We have spent our 
time among the prospects where 
sales and profits were easiest to 
make and not where the coverage 
was most needed. We have sold 
them and left them, not troubling to 
keep them sold. We have spent 
more time selling a prospect who al- 
ready had_a policy, but not in our 
Company, than developing new buy- 
ers. We have been so eager to “sell 
more” that we have not had time to 
serve those who had claims but left 
it to claims men to settle. Such con- 
ditions have crept into our business 
because we have hired just any 
salesmen and not carefully selected 


Edwin B. Ackerman, President 





career men. There has been too 
much turnover of sales personnel, 
and the buyer who each year paid 
25 or 30 per cent of his premium for 
the services of an agent has not had 
his money’s worth, and the number 
of dissatisfied policyholders year 
after year grows, sending up a call 
for a new deal. Unless the field 
force can recognize its obligation as 
well as its opportunity for profit, the 
real future of the Accident and 
Health business cannot be too bright. 

The third problem is public rela- 
tions and that means we need more 
friends among the voters who have 
all to say about whether we shall 
have Private Enterprise in the Acci- 
dent and Health field, or Govern- 
ment offered Social Security benefits 
that include accident and health and 
hospital in addition to the present 
death and pension benefits. The av- 
erage politician is interested in just 
three things. First, what group can 
I attack that has few friends and 
thereby go down in history as a 
great crusader. Second, how can I 
get re-elected to a better paying 
office. And, third, what friendless 
business or group can I find to tax. 

(Continued on next page) 
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America’s Oldest and Largest Ex- 
clusively Accident and Sickness In- 
surance Company. 

xz & 
Over $31,500,000.00 paid to dis- 
abled policyholders or their bene- 
ficiaries. 


Women, these days, are taking a 
more active role than ever in the 
business world. Are you equipped 
to protect their liberal incomes? 


North American leads the field in 
providing full coverage Accident 
and Sickness Insurance for working 
women. It is an especially salable 
plan that can be written in units 
costing $2.00 a month. 


If you are willing to work, the 
North American has a place for 
you in its sales organization. Ex- 
perience in Disability Insurance 
selling is not absolutely necessary. 


% ot 
Write us. Let us tell you about the 


“North American Way”’ of building 
a permanent business for yourself. 


“& 


George Manzelmann, President 


NORTH AMERICAN 
ACCIDENT INSURANCE 
COMPANY 


209 South LaSalle Street 
CHICAGO 





A & H Future—Continued 


The Accident and Health business 
last year collected in excess of $350,- 
000,000 in premiums and represents 
big business. Today it’s a target for 
politicians. On the other hand, its 
income represents less than $3.00 
per year per person in America. To 
realize its full future potential, our 
business should produce at least ten 
times its present income. If we are 
to avoid inroads on our market and 
ruinous taxation, we must start now 
acquainting the public with the ex- 
cellence of our service and the build- 
ing of a wall of friends to defend us 
that we can count upon if attacked. 


Striking Example 


Recently there was proposed in 
the Legislature of the State of Flor- 
ida a tax bill that would have been 
ruinous to the National Chain Store 
3usiness. Before the tax committee 
there appeared the president of the 
Florida Citrus Growers Association. 
He said: “Gentlemen, you are not 
going to report that bill to the floor 
of the house and I'll tell you why. 
Two years ago we had our largest 
crop of grapefruit and the market 
was so poor it looked like the citrus 
industry was in for a tough time. I 
personally visited Kruegers in Cleve- 
land and A & P in New York and 
laid our problem before them. They 
were sympathetic and offered their 
chains as a marketing agency. Sin- 
gle-handed, they disposed of our 
entire crop at a profit to the grower. 
They are the friends of the entire 
State of Florida.” That bill was 
killed, but may I ask who would 
come to the aid of the Accident and 
Health business if similarly at- 
tacked? While the Accident and 
Health men of America have sold 
the insurance that has paid millions 
of dollars for necessary doctor and 
hospital bills, the doctors organize 
medical associations to finance pa- 
tients’ bills and hospitals organize 
hospital associations to pay hospital 
bills. These groups who should be 
our friends are our competitors. 
While the Accident and Health men 
of America have kept millions off 
the dole, there is no exemption al- 
lowed from income taxes for pre- 
miums paid. Somehow we have not 
told our story very well. Those we 
have helped the most see only the 
profit we make and seek a share. 


Better Service 


Now what can we do about it? 
What can you and I do to make our 
future more secure? Render better 
service! No salesman has done a 
real job of selling until the buyer js 
acutely conscious of the service ren. 
dered—so acutely conscious that he 
will talk about it. 

Recently one of my boys bought 
a used Ford car. After the thirty. 
day guarantee had run out the 
battery went dead. The dealer put 
in a new battery without charge, 
Later a tire went flat. The dealer 
put on a new tire without charge, 
Still later the steering assembly 
locked and the dealer put in an 
entire new assembly without charge. 
Our agent is acutely conscious of the 
unusual service that was rendered 
him by that dealer—so conscious 
that he is talking about it. That 
dealer has been in business for 
twenty-eight years, making an u- 
usually fine profit and has a host of 
friends—he is building public rela- 
tions. 

If by the unusualness of service 
rendered each Accident and Health 
salesman of America would each 
week make just one policyholder 
acutely conscious of what had been 
done for him, in one year the 30,00 
Accident and Health men of Amer- 
ica would have a million and a half 
friends, all of them voters, in ten 
years, fifteen million and then we 
need never fear for the future of our 
business. 

The potential field for the acc- 
dent and health men of America is 
ten-fold today’s realization. The 
need for greater service after the 
policy is sold is clear. The require: 
ment of better men, better trained 
and in the business on a career basis, 
building friends, is undoubted 
Therefore I say, when we forget the 
money urge, when we stop thinking 
about making a living (and God for- 
bid that only making a living is the 
goal of any man in our business—i 
man can make a living digging 
ditches), when we focus our minds 
and our talents upon the job 6 
making of our business a protessi0l 
of greater service to all of society, 
when we start making our life 2 
career and our customers’ clients 
and our clients our friends—then 
we will have a business of which we 
can all be proud with a future lack 
ing any tinge of fear. 
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FIDELITY AND DEPOSIT COMPANY 
DF MARYLAND. BALTIMORE 
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Ricut now businessmen have a better apprecia- 
tion of the value of continued earning capacity than 
at any other period of the year. In anticipation of 
income taxes, their costs, reserves and profits have 
been carefully reviewed. 

This is the month to sell protection for that all- 
important earning capacity. To help Agents of the 
“North America Companies” in this timely oppor- 
tunity, INA hasprepared a special newsales Folio, de- 
voted to both Mercantiles and Financial Institutions. 

Financial Institutions are included because they 
present an equally great opportunity. Many banks, 
building and loan associations, savings and loan 


societies, mortgage companies, and investment - 


houses do not maintain a separate insurance de- 
partment. The sales Folio is a definite aid to “North 





ORGANIZED SELLING 


MERCANTILES 
and FINANCIAL 
INSTITUTIONS 





for MARCH 


America” Agents in securing this valuable business. 

Thoroughly practical, and packed with a wealth 
of real sales-making ideas, suggestions and working 
forms—this Folio is, we believe, one of the most 
comprehensive and effective sales helps ever pre- 
pared for the important Mercantiles and Financial 
Institutions fields. 

Any Agent or Broker who is interested in this 
latest North America Sales Folio can get complete 
information by inquiry addressed to the head office 
or the nearest Company Service Office. 

North America Branch Offices, Service Offices 
and Fieldmen are always available to assist you in 
planning your campaign for greater effectiveness. 


NORTH AMERICA COMPANIES 


es 











Insurance Company of North America’ * 


National Security Insurance Co. 


The Alliance Insurance Co. of Phila. 


Central Insurance Co. of Baltimore *« Indemnity Insurance Co. of North America 


. Philadelphia Fire & Marine Insurance Co. 


urite practically every form of insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE © Founded 17% 
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CANADIAN OUTLOOK 


Jusurance and Ginancial Review 


N LOOKING back upon the hap- 

penings of 1941, insurance in Can- 

ada may be said to have had a good 
year, though probably never in the 
history of the business have so many 
and such far-reaching changes taken 
place or, at least, been inaugurated. 
Life insurance, which has now be- 
come to the people a symbol of se- 
curity, has reacted as was to have 
been expected in an emergency such 
as we are now experiencing. In every 
part of the country sales moved 
sharply upward and will probably 
show an increase of 10% over sales 
for 1940. 

The total estimated for 1941 by 
Mr. G. D. Finlayson, Dominion Su- 
perintendent of Insurance, is ap- 
proximately $650,000,000. The same 
authority also states that insurance 
in force for the year will probably 
amount to $7,205,000,000. An item 
which is interesting as a demonstra- 
tion of the trend of the times is that, 
of the above total, group insurance 
will contribute about $750,000,000. 
Group insurance, of course, is a com- 
paratively modern form of coverage 
and did not exist in Canada at the 
time of the last war. 


Reasons for Increase 


Some excellent reasons present 
themselves for these increased sales. 
War-time conditions undoubtedly in- 
crease the tendency of the public to 
give thoughtful consideration to se- 
curity and safety. 

Added to this is the fact that other 
investments offer such low returns 
at present, and appear to hold such 
slim chances for higher returns in 
the future, that insurance as an in- 
vestment has become correspond- 
ingly more attractive. Also the price 
ceiling established on so many con- 
sumer goods allows the people much 
greater confidence in budgeting their 
Incomes in advance. Goods in many 
lines upon which consumers have 
been wont to spend their money will 
not be available at all, and others 
may only be used under such re- 
strictions that the public, in spite of 
itself, will have more money to put 
into security and savings. 
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Many companies, both participat- 
ing and non-participating, found it 
necessary during the year to raise 
their premium rates, and still other 
companies are doing likewise. 


Fire Outlook 


The fire insurance business has 
also experienced a considerable in- 
crease over 1940 figures. Premium 
income for 1941 will be found to be 
about 15% above that of the pre- 
vious year. In this connection it 
must be remembered that a large 
number of companies wrote mercan- 
tile risks on a three year term instead 
of for one year as heretofore. It 
will be necessary, then, in order to 
get a picture approximately near the 
correct figures, to take into account 
comparative results for the three 
year period. 

Fire loss ratio will probably show 
a reduction as compared to the fig- 
ures for 1941, which was 37%. 

As with the life companies, the 
fire insurance business is finding the 
problem of representation a difficult 
one. The matter of compensation is 
one of the main items of contention 
and it is hoped that a workable scale 
of rates of commission will be ar- 
rived at during 1942. A satisfactory 
arrangement would remove a very 
large obstacle in the way of progress. 


Automobile Losses 


The automobile field presents a 
very serious situation in the number 
and severity of accidents on the road. 
No steps which have as yet been 
taken appear to have improved con- 
ditions and it is becoming more and 
more evident that this class of cov- 
erage can only be placed on a paying 
basis for the companies when strict 
government regulations are enacted 
and enforced establishing a suffi- 
ciently high standard of mental and 
physical ability on the part of drivers 
before licenses are issued. The prob- 
lem is particularly acute in the prov- 
ince of Quebec. The Financial Re- 
sponsibility law is again, however, 
being brought up for consideration 
before the government. It is hoped 


that this will be adopted and that 
accident conditions in the province 
will improve. 

In spite of gasoline and tire re- 
strictions a large section of casualty 
insurance opinion is that automobile 
losses will continue to mount. 


New Coverages 


New casualty coverages have been 
appearing very frequently as new 
business and living conditions have 
made a coverage necessary. For in- 
stance the sale of three year fire 
coverings instead of one created a 
demand for a new cover known as 
Unearned Premium Insurance. This 
provides that if a fire occurs during 
the early months of a three year 
term the pro rata balance of the pre- 
mium, which would otherwise be lost 
to the insurer, can now be covered. 

Fidelity coverage has been in 
heavy demand owing to the greatly 
accelerated business tempo and many 
changes have been found necessary 
and have been made in methods of 
rating commercial blanket and blan- 
ket position form of bonds. 


Priorities 


War and priorities have made re- 
consideration and adjustment neces- 
sary. In the case of use and occu- 
pancy contracts, for instance, the 
loss-paying period has been in many 
cases somewhat restricted as to time 
and the exclusion clause narrowed 
as regards priorities. War Risk 
coverages have been considerably 
modified and, as war conditions con- 
tinue and develop, will probably be 
modified further. 

A fact which has not had as much 
publicity as it deserves is that early 
in the war the tariff companies in 
Canada placed the services of their 
technicians at the disposal of the 
government and assist through their 
knowledge and experience the coun- 
try’s effort on certain specialized 
lines. This is a work which the com- 
panies are doing at some inconven- 
ience to themselves, but results so 
far attained show that the sacrifice 
is worth while. 
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UNITED STATES| NORTH RIVER | WESTCHESTER | ALLEMANNIA| RICHMOND WESTERN BRITISH SOUTHERN 
FIRE INS. CO. INS. CO. FIRE INS. CO. | FIRE INS. CO. INS. CO. ASSURANCE AMERICA FIRE INS. CO, 
Cash in Banks & Trust Companies | $ 7,806,574 | $ 4,369,403 | $ 5,286,506 | $ 782,764 | $ 700,990 |$ 945,851 | $ 308,965 | $ 360,55] I 
United States Government Bonds 10,550,710 7,527,176 4,340,238 1,324,105 1,740,617 1,585,879 904,128 439,383 t 
Other Bonds and Stocks 15,870,417 10,980,800 8,522,841 1,813,408 2,221,295 1,899,004 1,438,097 892,454 , 
Mortgage Loans on Real Estate 175,079 128,125 250,069 765,464 214,669 15,736 
(Less Reserves) n 
Real Estate 226,647 33,927 14,216 +496,426 128,411 69,811 1 
Premium Balances Receivable 1,721,806 1,073,417 1,281,465 187,703 92,642 225,777 61,825 56,442 d 
(Not over thtee months due) I 
Bills Receivable, Not Due 288,886 99,158 205,778 20,590 t 
Interest Accrued 65,109 36,124 53,303 20,821 22,296 9,201 t] 
9,470 11,880 
Other Assets 305,309 104,373 204,283 20,713 25,660 6,722 : 
t 
Total Admitted Assets $37,010,537 | $24,352,503 | $20,158,699 |4$5,411.404 | $5,128,684 | $4,704,467 | $2,724,895 |£$1,850,300 Pp 
a 
eS a im eS ee oe ee ee s 
I 
Reserve for Unearned Premiums $11,954,631 | $ 7,513,101 | $ 6,747,471 | $1,813,483 | $1,421,821 | $1,371,766 | $ 697,949 | $ 549,299 
Reserve for Losses and T 
Loss Expenses 3,059,856 1,750,409 2,738,755 251,586 406,664 547,793 163,727 62,073 CC 
Reserve for Taxes and Expenses 611,500 332,500 430,000 83,535 60,500 99,700 28,000 42,500 . 
Vi 
Dividends Declared and Unpaid 60,000 st 
Contingency Reserve** 374,047 326,835 274,489 17,762 31,353 1,617 = 
Mortgage Reserve 50,000 25,000 al 
: 3 
Other Reserves 284,766 159,580 337,535 40,988 13,757 44,383 461 22,926 
Capital 2,000,000 2,000,000 1,000,000 1,200,000 1,000,000 §500,000 §250,000 200,000 
Net Surplus 18,725,737 12,270,078 8,630,449 | $1,971,812 2,123,180 2,109,472 1,583,141 $973,502 
Surplus to Policyholders 20,725,737 14,270,078 9,630,449 3,171,812 3,123,180 2,609,472 1,833,141 1,173,502 ) 
$37,010,537 | $24,352,503 | $20,158,699 | $5,411,404 | $5,128,684 | $4,704,467 | $2,724,895 | $1,850.30 - 
Sa 
*Securities in statements include amounts deposited with various states, as re- tIncluding Home Office Building. al 
quired by law, in the following amounts: United States Fire, $3,187,862; North al 
River, $2,349,466; Westchester, $1,505,118; Allemannia, $257,979; Richmond, ; ; bt 
$559,844; Western Assurance, $675,783; British America, $421,955;* Southern #On the basis of December 31, 1941, Market quotations for all Bonds and Stocks “te 
Fire, $259,493. owned, the Total Admitted Assets and Surplus would be increased by the it 
**Contingency Reserve represents difference between total values carried in following amounts: Allemannia, $14,385; Southern Fire, $58,087. th 
Assets for all Bonds and Stocks owned and total values based on December ° 
31, 1941 market quotations. §Statutory Deposit. In, 
ch 
Vil 
CRUM AND FORSTER, Managers |i 
_ co Mee i oe ee ee ee eee eee Meee ee g he ey EC 
WESTERN DEPARTMENT SOUTHERN DEPARTMENT CAROLINAS DEPARTMENT PACIFIC DEPARTMENT ALLEGHENY DEPARTMENT 
FREEPORT. ILLINOIS ATLANTA. GEORGIA DURHAM, NORTH CAROLINA SAN FRANCISCO. CALIFORNIA PITTSBURGH. PENNSYLVANIA 
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“SELLING TIPS 


om the HOME OFFICE 


SELL YOURSELF 


OTARY meets every week. The 

Chamber of Commerce gets be- 
hind a Clean-Up and Fire Preven- 
tion Campaign. The P. T. A. spon- 
sors a pre-school clinic. The country 
club stages a dance once a month. 
The American Legion puts on a 
minstrel show. Business men drop 
in at the coffee shoppe at noon every 
day. The Elks furnish uniforms 
for the High School basketball 
team— 

Lots of things happen! Every- 
thing from parties to Community 
Chest drives. And you are a part of 
them—an active, busy, interested 
part. That’s just as much your job 
as dropping in on the treasurer of 
the department store with the latest 
information on Extended Coverage 
Insurance. 

That’s how you get to meet people. 
The more you ally yourself with 
community projects, community 
fun, community interests, the wider 
your circle of acquaintances, the 
stronger your reputation, the greater 
your sphere of influence. The more 
enjoyment you will get from being 
an insurance man.—U. S. F. & G. 
Bulletin. 

xk 


HIGH COST? 


F YOU feel that the main objec- 

tion a prospect will raise is high 
cost, start off your solicitation by 
saying that you called to tell him 
about an important form of insur- 
ance which you feel he should have 
but don’t think he will buy because 
it’s expensive, Nine out of ten times 
the prospect will come back by say- 
ing that he guesses he could write a 
check for the amount if he were con- 
vinced the policy is worth while.— 
The Accelerator 
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A BIRD IN THE HAND 


VERY agent’s customer is some 

other agent’s prospect. Yet some 
agents are so busy calling on people 
who might buy a policy that they 
can’t spare the time to deliver re- 
newals to old customers. They just 
send the renewal through the mail 
with a form letter and trust to luck. 
Who was it who said, “A bird in the 
hand—” ?—The Accelerator 


x*** 


CARRYING THE BALL? 


ly story is making the rounds this season 
of a confused half-back on a football 
team who once broke loose and ran the 
length of the field for a touchdown—only to 
discover as he crossed into the end zone 
that he didn't have the ball. 

It sounds a little far-fetched, and perhaps 
it is only fiction. But this is not fiction: 

An agent may spend hours contacting a 
prospect, wait around to get an interview, 
and then, when he finally does gain an audi- 
ence, discover that he hasn't brought with 
him an idea big enough or appropriate 
enough to lead the prospect to buy. 

It might not be a bad idea to look twice 
and be sure that you're actually carrying the 
ball before you start out to sell—The Mary- 
lander. 
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CHANCES ARE 


DOCTOR is just as likely to 

have a serious claim develop 
from practising medicine as from 
the operation of his automobile and 
the fact that he is a professional 
man, perhaps with a large practice, 
may well influence a_ sentimental 
jury if a claim is made against him. 
Point this out forcefully to Physi- 
cian’s Professional Liability pros- 
pects and sell higher limits. Remem- 
ber, the cost for higher limits is less 
than formerly! So begin your 
solicitation of this valuable protec- 
tion today.—Aetna-izer. 


GO TO SEE THEM 


HY not go over that list of 

policyholders right now, par 
ticularly those of the Thrifty Home 
Owner classification? Check those 
you haven't seen personally for a 
year or more. Then go and see 
them. 

Perhaps they have new insurable 
interests now. Perhaps their income 
has increased. It may even happen 
that, during your absence, some 
other insurance man has written 
policies for them that you might 
have sold. : 

Put yourself in the other fellow’s 
place. If you were the policyholder 
wouldn't you expect to see your 
agent once in a while? Wouldn't 
you wonder why he never gave you 
a chance to sample the insurance 
service he had been bragging about ? 

Remember, if you wear out shoe 
leather calling on present policyhold- 
ers, you'll always have money 
enough to buy new shoes—Employ- 
ers’ Pioneer. 


xk * 


COMPREHENSIVE 
COVERAGE 


F YOU have ever tried to provide 
complete liability coverage on a 
business risk by means of the sev- 
eral specified hazard forms, you will 
appreciate the simplicity of and com- 
plete protection afforded by the 
Comprehensive policy. It is just 
what the insuring public has wanted 
for many years. 

Before you prescribe “Compre- 
hensive” for your client, a diagnosis 
is advisable. The diagnosis is the 
survey made on forms furnished by 
the companies.—U. S. F. & G. Bul- 
letin 


(Continued on the next page) 
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BE INTELLIGENT 


O SELL a prospect a new agency 

connection naturally takes time. 
He is not going to hand his insur- 
ance business over to you just be- 
cause you stop in one day and ask 
for it. Your casual impressions must 
be right. Your active program must 
be an intelligent one, adapted to a 
study of the prospect——The Accel- 
erator 
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MIGHTY OAKS FROM 
LITTLE ACORNS 


Ne long ago we read of an 
insurance agent who completed 
the sale of his 700th parcel post 
coupon book. The method he ap- 
plied to the sale of these books could 
be applied almost as easily to the 
sale of other simple lines of insur- 
ance. When he left his office in the 
morning he put five coupon books 
under his arm and made calls on 
small concerns which made ship- 
ments by parcel post. He spent only 
five minutes in an interview; if the 
sale was not completed in that time, 
he left. 

The five minutes sufficed for a 
brief explanation of the advantages 
of the parcel post coupon form of 
policy, being (1) that this insurance 
would cost less, (2) that it would 
decrease the time spent at the post 
office, (3) that it would decrease 
the red tape and time necessary to 
collect losses. After pointing out 
these three advantages he asked his 
prospect whether he desired a parcel 
post coupon policy. Whether the 
prospect answered yes or no, the 
agent took the answer as final; but 
the cold fact remains that 700 of 
those prospects said yes. 

There is not much profit in a par- 
cel post coupon book, just as there 
is not much profit in a number of 
other forms of insurance. But sell- 
ing a parcel post coupon book is, 
according to this agent, one of the 
finest openings he can find for the 
solicitation of other larger premium 
producing lines. When he replen- 
ishes a book, or pays a loss, he has 
the best of opportunities for pre- 
senting forms of insurance which 
carry larger and more succulent pre- 
miums.—Cravens, Dargan Review. 
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GEORGIA DURHAM. NORTH CAROLINA 


HAVE YOU A POCKETFUL 
OF DREAMS? 


ILL these dreams become reality, or 
will the close of 1942 find you still 
merely dreaming? Elementary, my dear 
Watson! Read and answer the following 
questions and the clue will be in your lands! 
i. Do | believe sincerely that in selling 
standard protection | perform a vital serv- 
ice? 

2. Do | radiate friendliness, self-confi- 
dence, optimism and enthusiasm? 

3. Do | give enough time regularly to 
keeping informed on insurance changes and 
trends? 

4. Do | devote enough time to servicing 
present accounts and soliciting new business, 
delegating all routine work to my clerical 
staff? 

5. Do | make protection, not cost, my 
guiding principle? 

6. Do | make enough calls to give the 
law of averages a chance to work for me? 

7. Do | demonstrate completely my abil- 
ity to make an analytical insurance survey? 

8. Do | focus my prospect's attention on 
hazards and protection, avoiding detours 
into current topics of conversation? 

9. Do | use a planned, but flexible, sales 
presentation that | overhaul from time to 
time? 

10. Do | talk my prospect's language, 
stressing his interest, his needs, what may 
happen to him and his pocketful of dreams? 

11. Do | dramatize my presentation by 
use of local happenings—fires, burglaries, 
accidents, etc.? 

12. Do | make statements in a manner 
that invites agreement, rather than disagree- 
ment? 

13. Do | guard my prospect's self-esteem 
by allowing him to feel that he has reached 
the conclusion through his own good judg- 
ment rather than through my persuasion? 

14. Do |, at the psychological moment, 
actually ask for the order? 

15. Do | keep my chin up when the going 
is tough, capitalizing on sales resistance to 
sharpen my wits and improve my sales tech- 
nique ?—Fireman's Fund Record. 





* * FIRE «* « 


NEW YORK 


REINSURANCE 





SAN FRANCISCO. CALIFORNIA 





PROTECT EARNINGS 


HE times are propitious for the 

sale of personal accident insur- 
ance whenever and wherever there 
are jobs and incomes to be protected, 
When the wheels of industry are 
humming and weekly incomes of 
workers are running at a higher 
average level than they have attained 
for years, it should not be difficult 
to induce the beneficiaries of these 
swollen payrolls to protect their 
earnings by carrying personal acci- 
dent insurance. You might just as 
well be reaping the reward of this 
wave of prosperity by stepping up 
the sale of accident policies. How? 
By launching a direct-by-mail cam- 
paign and following up all inquiries 
with personal calls —The Messen- 
ger. 


x * * 


OBJECTIONS 


SALE is the process of making 

a man think of things he hasn't 
thought of and, prior to the sale, had 
no intention of doing. The sales 
process is like the swing of a pendu- 
lum—the push forward by the sales- 
man and the natural sway backward 
by the prospect. This backward 
sway is automatic. Any man will 
resist an influence which is asking 
him to do something contrary to his 
present intentions. So you must ex- 
pect to meet objections and learn to 
overcome them. 

Unfortunately, the most devastat- 
ing effect of objections is not the 
delay of the sale. This is serious 
enough. But far more dangerous is 
the effect on the agent’s spirit. 
When the drill of the prospect’s 
objections—‘“I’m not interested in 
insurance,” “I can buy it cheaper,” 
“I plan to buy it from a friend,” 
“Insurance is a gyp” is applied to 
the agent, day in and day out, he is 
likely to become discouraged. There 
is the danger that unless he learns 
to expect these objections, all his 
enthusiasm for and his faith in the 
insurance institution will dissolve 
under the daily pounding of objec- 
tions. Yet if he will but analyze the 
anatomy of objections, the agent will 
soon discover that only a few are 
cause for concern. Most objections 
need not be taken seriously.—Busi- 
ness Development Office. 
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“Unforeseen events... need not change and shape the course of man’s affairs” 


we 


This advertising works for you 
whenever you mention The 
Maryland. Maryland adver- 
tisements appear continuously 
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TIME FORTUNE 
NEWSWEEK 
U.S.NEWS BUSINESS WEEK 





TENDER THOUGHT...BUT NOT LEGAL TENDER 


Flowers speak a language of their own. 


Nothing else could ever say, “We're thinking 
of you,” so simply ...so sincerely. 

But when you are lying still, convalescing 
from an accident, your thoughts sometimes turn 
to serious things... 

“What will the hospital bill be?. . .Will I have 


enough money to pay the doctor’s fee?. .. My pay 
check stops next Friday ...What will the family 


do until I get back on my feet again?” 


This state of mind is often the most painful 


® 
consequence of an accident—but it need not be. 


You can have assurance of ready cash and a 
continued income by taking out a Maryland acci- 
dent policy now. 

This protection may mean many hundreds of 
dollars to you— just when you need it most. 


Maryland Casualty Company, Baltimore. 


THE MARYLAND 


FOR MARCH, 1942 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents and brokers, 
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Ng tary of thoughts and words is 
a fascinating subject. For instance, just 
take the months of the year. Mention De- 
cember and you think of Christmas; Novem- 
ber reminds you of Thanksgiving; February 
ties up with Leap Year; July and August 
make your mouth water for vacations, and 


so on and on. But, does March stir your 
subconscious mind—outside of Federal in- 
come tax and St. Patrick's day? 

We'll daresay it doesn't, and—it should 
because many important things have hap- 
pened in March. In our government, for 
example, the Articles of Confederation were 
adopted by the original thirteen states in 
March, 1781. The United States Constitution 
became effective and the first U. S. Congress 
met in March, 1789. Just eleven years ago 
this month, the "Star Spangled Banner" be- 
came the national anthem. 


"MARCH" IN TIME... 


Other March highlights include: the issue 
of the first United States postage stamps 
in 1847; Lincoln was inaugurated in 1861; 
the Monitor defeated the Merrimac in the 
first battle of iron-clad warships in 1862, 
and 1867 saw the purchase of Alaska from 
kussia. Some busy month, eh? But that's 
far from all that has occurred in this month 
of "firsts and happenings that changed 
the course of history. 

In 1793, Eli Whitney patented the cotton 
gin; in 1876, Alexander Graham Bell pat- 
ented and first used the telephone; 1819 
saw the sailing of the first steamboat to 
cross the Atlantic; and in 1852 "Uncle Tom's 
Cabin" was published. All in March, of 
course, and all events that certainly 
changed the course of many lives and busi- 
nesses. Oh yes, standard time was adopted 
in March, 1884. 


. » » AND MORE MARCHES 


Then, jumping to March, 1912, Amundsen 
discovered the South Pole thereby estab- 
lishing a place where a well-known migra- 
tory Byrd could spend his time “getting 
away from it all." Around March, 1897 a 
young fellow in his early twenties, named 
Alfred Best, was laboring on an idea for 
unbiased insurance company reports that a 
few people thought might develop into 
something. And—but shucks! We could go 
on like this for days, if space allowed. 

To tie all this up in a nice, neat business- 
like way, we might mention that the 1942 Edi- 
tions of BEST'S ILLUSTRATIONS and BEST'S 
NEW AUTOMOBILE POLICY CHART—all 
brought up-to-date and greatly revised for 
efficient and profitable use—will be off the 
presses in the latter part of March, 1942. 
But we won't. Instead, we'll just say—see 
you next month! 
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"What do you mean—it's important? You can't wear it, ride in it or eat it!" 











PAINLESS PAYMENTS 


W E HAVE found that there are 
a number of reasons why our 
clients cannot always pay their in- 
surance premiums when due. Some 
of the difficulties are avoidable— 
some are not; so we have concluded 
that if there were only some way in 
which we could help our customers 
overcome the obstacles to prompt 
payment, it would be a real service 
to them and a distinct help in our 
collection routine. 

Our solution of the matter proved 
simple. We found that the more 
painless we could make the payment 
of insurance premiums, the easier 
our collections would prove to be. 
So we set about to give our assureds 
a service by which their policies 
were written to fall due at a time of 
year most convenient for them. For 
those whose policies are already in 
effect, we offer cancellation and re- 


writing on a pro-rata basis, with the 
policy premium falling due when- 
ever the customer prefers. As a 
matter of fact, we found that in 
many cases slow paying accounts 
were speeded up effectively by this 
service. 

Furthermore, by analyzing each 
customer’s paying ability, we have 
aided our agency in more ways than 
one. We no longer have a particular 
fire season, or automobile season, 
for example. Our work and our 
premium income are more evenly 
adjusted throughout the year be- 
cause of more equal spread-over of 
expirations. It has permitted us to 
spend more time in promoting new 
business. It has made our small 
premium customer a profitable one, 
since the cost of collecting has been 
partially, and sometimes wholly 
eliminated.—The Accelerator 
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) Agent: Mr. Brown, here are renewals on the liability policies we have expiring 
for you next month. 
Insured: I'm sorry, Mr. Smith, we won't need those policies. The Jones Agency 
fixed us up with a Comprehensive Liability Policy a few months ago. That's the 
"a kind of protection we’ve been looking for all these years. j 
i 
° f 
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EXECUTIVE COMMENT—Continued 


class, possibly the public’s realization of the difficulty 
and higher costs of replacements will lessen the num- 
ber of claims. 

We had a new all time high in the number of losses 
reported—there were over 40,000 claims which is double 
the number of 5 years ago. The almost all-embracing 
comprehensive auto policy was responsible for a great 
many of them. 

A few days ago we were asked by a National forum 
organization what we considered the most important 
problem facing our business in the war years ahead. 
This is a tough question, for there will be so many 
difficult problems—and some not now suspected. 

I wonder if in these trying days it wouldn’t be better 
to ask for the most encouraging prospect and get our 
eyes and thoughts turned upward, not downward. Al- 
ways has every storm finally had an end and always has 
it been followed by sunshine —H. R. Waite, president, 
Agricultural Insurance Company. 

Ww Ww 
N summarizing the results of our operations for the 
year of 1941, we feel that the world-wide conditions 
existing affecting profit and loss results of a stabilized 
business like our own need not be here emphasized. 

It is pleasing to record the fact that, notwithstanding, 
we had an increased premium income, our loss payments 
for the year, in dollars, were less, and the percentage 
of incurred losses to premiums earned was likewise less 
than in the previous year. 


THE OHIO CASUALTY INSURANCE COMPANY 


HAMILTON, OHIO 


Financial Statement, December 31, 1941 


ASSETS 


Cash in Bank and Office ... 

U. S. Government Bonds 
Value) . ; 

Municipal and Listed Bonds (Amortized 
Value) 

Common Stocks (Market Value Dec. 31, 
1941) ‘ 584,367.50 

*Stock—The Ohio Insurance Company ; 425,099.00 

Mortgage Loans ... 155,078.38 

Mortgage Loans—FHA Insured 250,337.09 

Real Estate (Book Value) 149,333.12 

Premiums in Course of Collection (Under 
90 days) 

Interest Accrued 

Reinsurance Recoverable 

Other Ledger Assets .... 


paid $2,968,791.18 
(Amortized 
4,389,463.26 


363,731.73 


1 259,550.00 
22,531.32 
20,092.03 
77,299.09 


$10,665,673.70 


* This Company is wholly owned, operated and controlled by the Ohio Casualty Insurance Company. 


Our total earnings, however, were less than in 1949, 
owing principally to the setting up of increased reseryes 
for loss payments—that reserve now being the largest in 
the company’s history.—T. J. Falvey, president, Massa. 
chusetts Bonding and Insurance Company. 


Ww Ww Ww 


HE 100th Anniversary year of the Security Insur- 

ance Company resulted in the largest premium vol- 
ume in the history of the Group. Despite the existence 
of trying conditions throughout the country, the year 
proved to be a very satisfactory one. ; 

The great transition in our industrial, commercial, 
and financial economy required a complete change-over 
from a peace to a war time basis, and carried with it 
during this period a decreasing degree of fire prevention 
which resulted in increases in fire losses. Marine insur- 
ance was also affected by this change and losses likewise 
increased. 

In looking into the year 1942, it is difficult to see 
clearly what results we may expect, because we must 
not overlook the cessation on the part of automobile 
companies in manufacturing new cars, nor can we treat 
lightly the complete ban which has been placed on the 
sale of new automobile tires. We must also consider 
the part that the Government might play in the insur- 
ance on ships and cargoes from which source our Com- 
pany has derived considerable income. Nor can we 
foretell what effect the complete war economy will have 
on general business.—Peter J. Berry, president, Security 
Insurance Company. 


LIABILITIES 


Reserve for Liability and Compensation 
Losses $2,147,498.09 
640,250.00 
3,717,827.59 
352,716.00 

12,000.00 


66,780.04 


Reserve for Other Losses .. 
Reserve for Unearned Premiums ..... 
Reserve for Taxes 

Reserve for Current Expenses .... 

Reserve for Reinsurance .... 

Reserve for Losses of the Donnadieedie In- 
demnity Corp. . 
CAPITAL STOCK 

SURPLUS 


55,224.02 
$l, 200, 000. 00 
2,473,377.96 
SURPLUS TO POLICYHOLDERS 3,673,377.96 


$10,665,673.70 
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RHODE ISLAND INSURANCE COMPANY 


INCORPORATED 1905 








Progressive in Outlook 
Conservative in Management 
A company built on the best practices of Insurance 


and the fine traditions typical of New England 


FIRE * AUTOMOBILE * INLAND MARINE 


31 CANAL STREET, PROVIDENCE, R. I. 











IRTUALLY all classes of business showed an im- 

provement although Surety enjoyed the largest gain 
owing to the activities of the U. S. Government in 
connection with war work. The impact of the Japanese 
attack on Pearl Harbor and of the subsequent declara- 
tions of war by the Axis powers was severely felt in 
the value of our security portfolio. Had it not been for 
the decline in securities our surplus would have shown 
a substantial gain.—Robert C. Ream, president, Ameri- 
can Re-Insurance Company. 


N interesting high light of 1941 was the celebration 

of the seventy-fifth anniversary of the National 
Board of Fire Underwriters of which the Springfield 
Fire & Marine Insurance Company is a charter member. 
This is an organization composed of and supported by 
about two hundred capital stock fire insurance com- 
panies and its principal activities are in the interest of, 
and without cost to, the public. Its expert engineering 
services are available to municipalities in connection 
with their fire departments and water supplies. The 
Underwriters Laboratories investigates new industrial 
hazards and recommends safeguards for them, tests 
materials and supplies and all kinds of fire defense 
apparatus. Its label is a guarantee of reliability. The 
work of the investigators of the Arson and Incendi- 
arism Committee without doubt saves both the insured 
and the uninsured vast sums in the curbing and pre- 
vention of the crime of arson and malicious burning. 


FOR MARCH, 1942 


At the beginning of the present emergency, long prior 
to the declaration of war, the complete services of the 
National Board were tendered to the President and it 
has been highly complimented by both the War and the 
Navy Departments upon the value and efficiency of the 
services of its engineers and inspectors.—W’. B. Crut- 
tenden, president, Springfield Fire & Marine Insurance 
Company. 


HE momentous final weeks of the year 1941 saw our 

nation change over from part-peace, part-war pro- 
duction to full-scale war production, a transition leaving 
its impress on the conduct of every business. 

It is difficult to estimate how the future volume of 
casualty and surety business will be affected by premium 
shrinkages in some classes and increases in others, but 
it is clear that many new problems will confront the 
underwriter. The necessary restrictions imposed by the 
Government for the successful conduct of the war ex- 
tend beyond their immediate impact. Curtailment of 
production and sale of automobiles and tires will ma- 
terially affect our premium income in automobile insur- 
ance. 

Individuals leaving civilian occupations for service 
with the armed forces or engaging in war industries 
will diminish our volume of personal accident premiums, 
and possibly other classes will lose in volume. On the 
other hand, Workmen’s Compensation Insurance, due 


(Continued on next page) 
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EXECUTIVE COMMENT—Continued 


to increased industrial employment, will almost certainly 
continue to increase. 1 

The conversion of plants from peace to war produe- 
tion presents many new conditions so far as Workmen's 
Compensation is concerned. Workmen will find them. 
selves assigned to tasks new and strange. In the begin- 
ning, many men and women unaccustomed to manual 
labor will be called upon to operate dangerous machines, 
and it is to be expected that until they become experi- 
enced the accident frequency will be abnormally high, 
In this connection, it can be said that the casualty com- 
panies through their safety engineering organizations 
are making every effort to reduce avoidable accidents, 

Although there were increases in premiums in all 
lines, approximately one-half of the total was in Work- 
men’s Compensation Insurance, due to wider employ- 
ment and the expansion of payrolls on which Work- 
men’s Compensation premiums are based. 

The aggregate loss ratio was favorable and, although 
taxes were heavier and necessary salary adjustments 
had to be made to meet in part the increased cost of 
living, the expense ratio was no higher than in the 
previous year, because of the increased volume of busi- 
ness and because of various economies. 

As one of the functions of insurance is preparedness 
for emergencies, especially in times of stress, your com- 
pany continues in a highly liquid condition. 

Already eighty-eight of our employees are in the 
armed forces of our country, and we will lose many 
more to military service and other activities incident to 
the war. To meet the contingency of a depleted per- 
sonnel, we are taking measures’ to suspend or eliminate, 
wherever possible, operations which in normal times 
might be desirable, but which are not essential.—E. As- 
bury Davis, president, United States Fidelity and Guar- 
anty Company. 


N certain respects we have just finished a strenuous 

year in the Surety Industry. Problems have been 
placed before us by the defense program which necessi- 
tated revision of certain underwriting standards of the 
contract bond, particularly in the construction and 
manufacturing field. 

Many of the problems which confronted us in 1941 
will carry over in 1942, 

The last year has probably seen a greater effort made 
by the surety companies, as a whole, to properly service 
the Government in its defense need than has heretofore 
ever been accomplished. A great deal of time has been 
spent in collaborating with the various Government serv- 
ices in expediting the handling of large bonds necessi- 
tated by the extensive program laid out under the Lend 
Lease Bill and the defense plan generally. It has been 
the zealous desire of most companies to eliminate red 
tape in arriving at a form of coverage which will give 
adequate protection to the Government and yet permit 
of reasonable underwriting safety for the individual 
company.—Bertrand H. Bratney, vice president ani 
director of bonding, Maryland Casualty Company. 
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To Department Heads or Assistants 
To Agency Superintendents 

To Special Agents and Underwriters 
To Branch Managers 


EXECUTIVE WANTED 


One of the oldest single-line casualty companies in America, now 
entering the general casualty and surety field, is seeking a man of 
executive caliber to supervise this new endeavor. 


This man may now be an executive, or he may be a young assistant 
of exceptional ability. He must be experienced in general casualty 
lines, must be an organizer, must have an excellent record. 


This is a splendid opportunity for the right man in a financially 
strong capital-stock company. Write fully to Box 41, Alfred M. 
Best Company, Inc., 75 Fulton Street, New York, N. Y. All corre- 
spondence will be held in strict confidence. 





























IRCUMSTANCES prevented any special celebra- 

tion of our seventy-fifth anniversary but it is now 
gratifying to note that this anniversary year has in a 
way been commemorated by the largest volume of pre- 
mium income which our company has ever enjoyed. 
The year 1941 was a comparatively low renewal year 
and, accordingly, its large increase in writings, as‘other 
evidences indicate, must be attributed to the tremendous 
growth of industrial activity, which the effort to produce 
material for National Defense created. Indeed, the de- 
mand by manufacturing plants for insurance protection 
of the power that drives their producing machinery has 
in some cases been greater than our company could 
provide. 

Unfortunately, conditions which have created this 
demand for our insurance have also brought about a 
very large increase in the cost of losses sustained under 
our policies. Prices of labor and materials needed for 
repair of damaged boilers and machinery have ma- 
terially advanced. But by far the greater increase in 
loss-cost is due to the difficulty of obtaining prompt 
repair to apparatus insured under use and occupancy 
policies and, thus, to an abnormal extension of the 
period for which daily indemnity under them had to be 
paid. j : 

This large loss figure and the burden of charging 
commission cost, on the great volume of three year pre- 
mums written, against the earnings of a single year, 
are the main reasons for the substantial underwriting 
loss for the year which our figures show. However, it 
may be observed that the substantial increase in un- 
earned premium reserve, which the statement also shows, 


FOR MARCH, 1942 


is a measure of the backlog of business placed on our 
books which we hope will be profitable as its premiums 
written become premiums earned. 

Bonds which are adequately secured and not in de- 
fault are inventoried at their amortized values. Other 
bonds and all stocks are, as required by the Convention 
of Insurance Commissioners, valued at their market 
value on December 1, 1941. Because market values of 
many securities continued to decline after war was 
declared in December, our directors have authorized a 
special security depreciation reserve in an amount equal 
to such further decline in market value of stocks and 
unamortized bonds during that month. Accordingly, our 
statement presents the actual financial condition of our 
company at the end of the year. 

As anticipated in my last annual report, the year 1941 
has been a most critical period in our country’s history. 
Its preparation for a threatened war has called into 
its military and other services thousands of men from 
their usual employment. The technical experience and 
ability of our engineers and inspectors especially quali- 
fied them for naval positions and thirteen of them have 
entered the naval service and are now actively engaged 
in the operation of its vessels. Others of our personnel, 
many of them reserve officers, have volunteered for 
service in the army or have been drafted into its train- 
ing camps, so that altogether twenty-six left our organi- 
zation to serve the country. A similar situation exists 
in Canada, where from our Boiler Inspection and In- 
surance Company four have left to join the naval forces 
of that country. We are proud of the loyal patriotism 

(Continued on next page) 
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om of the smartest automobile insurance producers in 
the country aren’t worrying about new sales records—even 
this year—because they now represent American Motorists, 





American Motorists is the company you want to help you 
get a broader agency foundation, with more lines, because: 
1, It has always paid its policyholders substantial dividend 
savings. (These savings have really meant something to 
American Motorists producers at renewal time). 

2. It offers (in addition to Automobile), Boiler and Machinery, 
Workmen’s Compensation, Public Liability, Personal Acci- 
dent, Burglary, Plate Glass, and Fidelity and Surety Bonds. 

3. It has had plenty of experience in handling these lines. 

4. It provides Safety Engineering and Claim service that gets 
results and helps you get and hold the business. 

5. It is a multiple-line company with automobile history, in 
full sympathy with your problems and able to help you as 
it has helped hundreds of others. 

If you want a live connection with a multiple-line company, 
find out about the American Motorists franchise in your 
community. Just write on your letterhead, today. 


LN mevcan 


MOTORISTS INSURANCE COMPANY 


James S. Kemper, President 


Sheridan at Lawrence, Chicago, U. S. A. 





New York City: 342 Madison Avenue @ Philadelphia: 12 S. 12th Street 
Boston: 260 Tremont Street a los Angeles: Rives-Strong Building 
San Francisco: Russ Building * Atlanta: 41 Exchange Place 





Syracuse: Kemper Insurance Building 
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which all of these men of ours have thus shown, The 
operations of our organization have been somewha 
handicapped by their absence from it, but this handicg 
has, however, been well overcome by the zeal and adqj. 
tional effort of the remaining loyal members of oy 
organization, who realize the contribution which oy 
company can and must make to the production of ma. 
terial for National Defense. That is and will continy 
to be the paramount effort of the entire industrial plant 
of the nation. And while our company is but a smal 
machine in this great national industrial plant and 
doesn’t produce guns, planes, tanks or other needed 
military equipment, it does contribute materially to their 
production by its service in safeguarding the power that 
drives the producing machinery. | am sure that all in 
our organization are imbued with a sense of the re. 
sponsibility which thus rests on our company and will 
by increased diligence and effort in its service, do every- 
thing possible to help it meet that responsibility— 
William R. C. Corson, president, Hartford Steam 
Boiler Inspection & Insurance Company. 


A 


<A - 
Ww Ww 


RACTICALLY every line of insurance which the 

company writes participated in the increase in pre 
mium volume, the most marked increases being in 
workmen’s compensation, the various automobile lines, 
and in group accident and health. Changes in rates 
were insignificant in 1941 and, hence, had no appreciable 
effect upon the company’s level of premium volume. 

The smaller gain from operations this year in com- 
parison with last was entirely due to the sizable increase 
in written premiums and the necessity for a large in- 
crease in the unearned premium reserve. 

The company’s loss and claim expense ratio for 194! 
indicated a satisfactory loss experience and was onl) 
slightly higher than that for the preceding year. The 
loss ratio for the surety and fidelity lines was consider- 
ably lower than for last year and these lines were 
exceptionally profitable in 1941. The loss experience 
for the combined casualty lines was less favorable than 
last year, although the lines in the aggregate produced a 
loss ratio indicating profitable experience. The only 
individual casualty lines in which the loss ratios ind 
cated an underwriting loss were plate glass, automobile 
property damage, personal health, and group accident 
and health. 

For many years, the company has placed particular 
emphasis on accident prevention work, primarily i 
connection with its workmen’s compensation, commer- 
cial automobile and public liability lines; the purpose 
being to improve the company’s loss ratio and to assis 
policyholders in achieving the most efficient operation 
of their business. 

In these times, the work assumes a new importance 
and the company is devoting a growing portion of its 
safety activities to cooperating with the Government i 
the prevention of accidents in war industries. 

While a substantial share of our surety business and 
a growing portion of casualty during 1941 were directly 
concerned with the war effort, it must be realized that 
the bulk of our premium income comes from the private 
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risk. It appears to us that our company is offering 
protection and services that are necessities in war times 
as well as in peace, and while we know we cannot expect 
“bysiness as usual” we feel confident that we will con- 
tinue to have our place in serving a nation at war. 


The application of past experience to newly assumed 
risks is fundamental in insurance. It is obvious that 
with the vastly changed and rapidly changing conditions 
due to the war the use of past experience must be a less 
certain guide than in times past. It is our firm convic- 
tion that the proper approach to the problems which 
will confront us is to face the future with courage and 
a determination to grasp and solve each coming diffi- 
culty by making at the very earliest possible moment 
such adjustments of staff, methods, and policy, as may 
be indicated, bearing in mind at all times that insurance 
unless it is safe is worthless, and that present conditions 
indicate a stringent insistence on the most cautious ac- 
ceptance of risks. 


One of our immediate problems is the effect of the 
war on our personnel. We have lost men and will lose 
more. For some time past we have anticipated our 
problem by the employment of women and exempt 
persons and by special training classes of both old and 
new employees. Fortunately, we do not expect to lose 
our key men; in the main, our executives, department 
heads, and field and claim supervisors are not expected 
to be subject to call, and this will make less difficult the 
training and direction of new people. While as time 
goes on there necessarily will be changes in many of the 
routine activities of the company, we are confident that 
our essential services during 1942 will not suffer from 
this cause. 


It is but natural that questions should be asked about 
the future prospects of premium volume and underwrit- 
ing results, and it is to be regretted that in these chang- 
ing times no assured answer can be given. However, 
there are certain observations that may be made which 
are subject to variations as conditions change. While 
the recent restricting regulations relating to automobiles, 
if continued, will eventually have their effect on the 
volume of business written, there is no reason to expect 
an immediate loss of a large portion of this business. 
As long as cars can be operated, insurance will continue 
to be needed. While the use of older cars and tires 
may be expected to increase losses, it is not impossible 
that these may be offset by less mileage and slower 
speeds of the cars in use. It must be remembered that 
some territorial increases in rates in automobile insur- 
ance have become effective during the current year. 


For 1942, it is our intention to continue aggressively 
our efforts to obtain new and desirable business. In 
addition to the work that will be done with our present 
splendid agency force, special effort will be made toward 
the selection and appointment of additional agents to 
represent the company. There is reason to hope that 
such special work will be productive of results. 


We face the future with the knowledge of a strong 
and liquid financial situation, a loyal employee and 
agency force, and with a readiness to take whatever 
steps may be needed to best meet developments.— 
Charles C. Bowen, president, Standard Accident Insur- 
ance Company. 


FOR MARCH, 1942 


Is the 
Insurance Problem 


UNUSUAL? 


No matter how unusual the insurance prob- 
lem, Indemnity has the background and 
facilities you can use to advantage. Unusual 
risks are everyday undertakings with this ex- 
perienced company. Indemnity is equipped 
to handle out-of-the-ordinary types of general 
liability, or contracts to cover all business 
requirements. 


Throughout 1942, Agents of Indemnity Insur- 
ance Company of North America will profit 
by a nationwide Plan of Organized Selling. 
In March and April they will specialize in 
Mercantiles and Financial Institutions .. . 
And the Company is putting in their hands a 
sales-making new Folio packed with power- 
ful sales helps, practical suggestions and 
workable ideas. 


CASUALTY FIDELITY 


SURETY 


CAPITAL $2,500,000 


INDEMNITY 
INSURANCE COMPANY 
OF NORTH AMERICA 


PHILADELPHIA 


and its affiliated companies write practically 
every form of insurance except life 
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1. 


In NEW YORK.. 





Get down to business. Time is 
an agent’s greatest asset, and if 
he is to have 15 interviews a 
day—which should be the aim 
of all agents—he must make 
his time count effectively. Most 
agents can avoid getting into 
arguments and lengthy discus- 
sions about the war, politics, 
baseball, football and every 
other conceivable item if only 
they will get down to business 
at the very start of the inter- 
view. Most busy executives do 
not wish to have a salesman 
take over fifteen minutes of 
their time in presentation, and 
practically every type of insur- 
ance can be presented and a 
close brought about within that 
fifteen minute period. The 


Your Gracious Host. 


Z7rom Const to Conor 


In CHICAGO.. 








In BELL 


The Town house 





- KIRKEBY HOTELS , 


EAIR, FLA.. 


Belleview Biltmore 


OVERCOMING COMMON OBJECTIONS 


N HIS talk before the New Jersey 

Association of Insurance Agents, 
Francis W. Potter, Field Supervisor 
of the Aetna Casualty and Surety 
Company, emphasized the following 
points : 


busier the prospect and the 
more worthwhile, the more he 
appreciates the quick type of 
interview. 

The necessity for the proper 
pre-approach in advance of the 
interview. Many agents solicit 
blindly, talking about things in 
an interview and points of cov- 
erage that do not apply to the 
particular prospect, whereas his 
sales interview would be 100% 
more effective if he knew about 
his prospect—his hobbies, the 
value of his home, his income, 
the number of members in his 
family, whether he goes away 
for long periods of time, 
whether his wife owns large 
amounts of jewelry, and many, 
many other items that influence 
the sale. 

The use of the question method. 
To create the interest of your 
prospect at the very start of the 
interview, nothing is more effec- 
tive than asking him one or 
more leading questions. This 





















ON THE 


TAKE TIME OUT 


For a month, a week, or even a week-end 

. relax in the friendly atmosphere of The 
Chelsea, Atlantic City's distinctive beach- 
front hotel. Right on the Boardwalk, you'll 
bask in warm sunshine and bracing salt-sea 
air. You'll delight in our superb French 
Cuisine and slumber restfully in outside, 
ocean-view rooms. You'll find verandas and 
sundecks for lazing, varied sports, entertain- 
ment, Game Room, magnificent Bar. 


ILLUSTRATED FOLDER ON REQUEST 


DAILY RATES FROM 
$650 ROOM, PRIVATE BATH, AND MEALS 


ROOM ONLY AND PRIVATE BATH $350 
Per Person —Two in a Room 


SPECIAL WEEKLY AND MONTHLY RATES 


Tah WNT on 
HOTEL CT LSE 


WITHIN COMMUTING DISTANCE f 
TO METROPOLITAN CENTERS 


BOARDWALK ‘ 





method is very helpful in cold 
canvass and when calling upon 
prospects with whom you have 
had little previous contact. Al. 
ways make the questions such 
that they create interest and 
usually of a type that only yoy 
know the answer. I usually 
have eight or ten leading ques. 
tions that apply on each form 
of insurance, but it is unusual 
to have to ask more than four 
or five to create the proper in- 
terest. 


. Sell the “gadgets” or “extras 


that go with a contract. Take 
each contract and see how 
many “extras” and “gadgets” 
you can list that go with the 
various types of policies. Under 
an Automobile policy I have 
sixteen “extras” that I can use 
effectively in showing my pros- 
pect that the policy is worth 
the price tag. It is these u- 
usual features or “extras” that 
usually interest the prospect 
most. 


















* 






P. atbyd Sm, 


° ATLANTIC CITY, N.J: 
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Dog—The Friend of Man 





COMPENSATION 
INSURANCE RATING 
BOARD 


EVELOPMENTS of impor- 

tance during 1941 are set forth 
in the annual report of the Compen- 
sation Insurance Rating Board by 
Henry D. Sayer, general manager. 
The board is the official rate-making 
body in New York State for work- 
men’s compensation insurance. The 
recommendations of the “Special 
Investigation into Underwriting 
Practices” are reviewed, together 
with the corrective actions taken by 
the board. Mr. Sayer vigorously 
attacked the concealment of data or 
filing of false information with the 
board by insurance carriers, as 
charged in the report of special in- 
vestigation, and recommended the 
enaction of punitive legislation. Test 
audits of payrolls are being in- 
creased. The staff of auditors has 
been nearly doubled, and the ad- 
vance notification of carrier and in- 
sured is discontinued, “thereby 
‘freezing’ the figures as of the time 
of spot check.” Mr. Sayer also 
reviewed the work in cooperation 
with the New York labor depart- 
ment for settlement of complaints 
against insurance carriers. A spe- 
cial liaison committee is now at work 
for the adjustment of claim practice 
questions. In addition, the report 
contains a comprehensive review of 
actions taken from the regulation of 
rates on national defense plants. 


FOR MARCH, 1942 





THE GREAT DANE 


The Great Dane rates as one of the very oldest breeds of dogs and 
has been used for ages in hunting all kinds of wild animals. 
he is still used for hunting wild boars. 


As a guardian of the home the Great Dane has few equals. 
years ago a burglar in Missouri met a Dane in his path. He failed to 
heed the dog’s warning growl and tried to enter through a window of 
the house the dog was guarding. This mistake was the burglar’s last 
that he ever made. The coroner's verdict was 

Perfect specimens of Great Danes are most statuesque and magnifi- 
cent animals. Their huge frame and rippling muscles make them truly 


Another Friend of Man 


— INSURANCE — 


Especially When Placed With 
A Friendly Company 


SECURITY FIRE INSURANCE CO. 


awesome sights. 


DAVENPORT, IOWA 


(Reduced reprint from a series of calendar-blotters sent monthly 
to our agents and to prospective agents.) 


MONTHLY MARINE WAR 
RISK RATES 


N an effort to stabilize war risk 

insurance rates on merchant vessels 
operating in the Western Hemi- 
sphere, the American Marine Insur- 
ance Syndicate now offers ship own- 
ers two alternatives to the present 
system of daily or frequent rate 
changes. On the 25th of each month 
a schedule will be announced which, 
if accepted by a ship owner within 
the next two business days, will be 
binding for a period of 30 or 60 
days from the first of the following 
month. The second alternative con- 
cerns the issuance of voyage rates 
on the same date and under the same 
conditions of acceptance to cover 
any vessel sailing within the ensuing 
month. 
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OUR SEAL is a hallmark of sound 
underwriting and world-wide service 


MARINE. OFFICE 
AMERICA 


HEAD OFFICE 


116 JOHN STREET NEW YORK 
Offices in Principal Cities 


All Classes of Ocean and Inland Marine Insurance 


















In Europe 


Several 
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justifiable homicide.” 


Protection Since 1883 




































WAR RISK COVERAGE 


FTER turning down efforts to 

include free life insurance for 
members of the armed forces, civil- 
ian heads of families and remunera- 
tion to companies put out of busi- 
ness by priorities orders, the $1,000,- 
000,000 war risk insurance bill was 
passed by the Senate with a limit of 
$15,000 free coverage on any single 
risk despite the plea of Jesse Jones, 
Federal Loan Administrator, whose 
R.F.C. will finance the scheme, that 
the free insurance be cut to $6,000 
for homes which might be bombed 
with an additional $1,500 to cover 
personal effects. The House Bank- 
ing and Currency Committee elimi- 
nated the provision for free insur- 
ance entirely and provided that War 
Damage Corporation establish rates 
in cooperation with the insurance in- 
dustry which is to act as interme- 
diary between the public and War 
Damage Corporation. Private com- 
panies may be asked to take a small 
part of the risk. Pending action by 
the House and subsequent ironing 
out of differences between House 
and Senate, property owners are 
protected by the $100,000,000 set up 
on December 31, 1941 although it 
has been estimated that bomb dam- 
age in the Philippines and Hawaii 
already totals this figure. These 
losses will not be settled until after 
the war. 





: YOUR outstanding accounts are more 
than one and a half times your monthly 
business, you are entirely too liberal in your 
collection policy—The Accelerator 
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FIRE 





THE HOME company 


NEW YORK 





STATEMENT «© DECEMBER 31, 1941 


Admitted Assets 


Cash in Banks and Trust Companies . . . . . . « $ 24,287,805.05 
bonds ana Stocks. . 1. 6 sl tl ttt tlt lhl hw sl!|6UG ZO 
eee ee a ee ee ee eee 365,492.00 
I Fa chk ete a an Gk gs es 3,841,678.13 
Premiums uncollected, less than90 daysdue . . . . 8,257,964.53 
Reinsurance Recoverable on Paid Losses .... . 1,512,109.67 
Other Admitted Assets . . . .....22s.s 218,518.25 


$123,976,772.11 





Liabilities 


Capital Stock . 2. 2 1 ss 6 © 6 0 0 ot ew tw + BRS CU0 00800 
Reserve for Unearned Premiums ........ 59,351.273.00 





EE ee a ee 9,658,743.00 
Ce ES a a gl Se me aw 2.350,000.00 
Reserve for Miscellaneous Accounts ...... . 667,419.82 
Funds Held under Reinsurance Treaties . . . .. . 127,883.25 

Reserve to Adjust Security Valuations. . . . . . . 531,600.00* 
NET SURPLUS ......4+4+4+624-. 9@200853.06 
$123,976,772.11 


*Represents the difference between total values carried in Assets for all Bonds and Stocks 
owned on basis prescribed by National Association of Insurance Commissioners and total 
values based on December 31, 1941 actual market quotations. 

Securities carried at $3,126,823.00 and cash $50,000.00 in the above Statement are 
deposited as required by law. 


AUTOMOBILE * MARINE and ALLIED LINES OF INSURANCE 


STRENGTH ° REPUTATION . SERVICE 


RED CROSS WAR FUND—Y/ you can’t go... Give! 
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Aetna Fire Group: The post of farm 
superintendent at the western department 
in Chicago, vacant for some time, is now 
occupied by Harold K. Scott who for 
several years had been farm special agent 
in northern Illinois. For this field the 
Aetna Fire has selected Ray C. Preston, 
who was serving in Indiana. The former 
assistant superintendent of the farm de- 
partment at Chicago, Arl Garrett, at his 
own request, has returned to the field as 
special agent in Indiana. 

x *k * 


Agricultural Group: This group has 
appointed R. Clarence Mosher as special 
agent for the State of Iowa and northern 
Nebraska. Mr. Mosher, who is from the 
Home Office, has taken the place of 
George Nygren, who has entered the serv- 
ice of the United States Navy. 
* & & 


American Automobile: Howard Zin- 
ram has been appointed supervisor of the 
liability department of the company’s 
Philadelphia office. Mr. Zinram has had 
long experience with the Travelers, start- 
ing in 1928, and later with the Ohio 
Casualty Insurance Company. 
“2 


American Group: Many recent changes 
have been made in the field staff of this 
group. Special Agent John Weniger of 
the northern New Jersey field has been 
assigned to cover Delaware, Maryland 
and Washington, D. C. His former terri- 
tory has been taken over by Special Agent 
DeWitt A. Meyers, who has had extended 
home office experience. John A. Bannan, 
a home office examiner, now acts as In- 
spector in the New Jersey field. Special 
Agent Robert A. Cameron who worked 
the Philadelphia, Suburban and Eastern 
Pennsylvania field is now with the United 
States Army. Part of this territory, at 
first, was taken over by Special Agent 
Richard H. Gedney, who relinquished 
supervision of Delaware and Maryland. 
Eastern Pennsylvania was placed in 
charge of O. R. Carlson, who also covers 
central Pennsylvania, and who now has 
an associate, Special Agent Carl T. Wag- 
ner, formerly at the Home Office doing 
underwriting and production work. Fol- 
lowing these changes affecting the eastern 
territory, the group announced the trans- 
fer of Special Agent W. L. G. Johnson 
to the Philadelphia Office to supervise 
territory assigned to Mr. Gedney, who 
resigned. Kenneth V. Crowther, form- 
erly associated with the Springfield Fire 
and Marine, joined the group recently as 
Inland Marine Manager of the Metropoli- 
fan and Suburban Department in New 
York City. He succeeded Roger Wheel- 
wright, presently associated with the 
Marine Office of America, as assistant 
: “4 manager of the southern depart- 
ent. 


FOR MARCH, 1942 


RECENT DEVELOPMENTS 
IN THE FIELD 


Continental Casualty: Walter E. Krafft, 
formerly assistant secretary and head of 
the surety department, has been elected 
vice president in charge of fidelity and 
surety underwriting. In the accident and 
health department, Walter B. Greig was 
elected assistant vice president where he 
will have executive charge of railroad 
department operations. Frank E. Mueller, 
previously head of production of the com- 
mercial department, has been made super- 
intendent of agents of that unit, while 
George W. Fitzsimmons was made super- 
intendent of agents of the disability 
division, with which he has been associ- 
ated as agency secretary since 1936. 
Leonard G. Grewe, manager of the 
Northwest branch office at Seattle, has 
been appointed resident vice president of 
this company and of the National Cas- 
ualty. 
x kk 


Crum & Forster: This organization has 
transferred Emerson R. Sherwood from 
Omaha, Nebraska, to Decatur, Illinois, to 
assist State Agent R. H. Gregg and Spe- 
cial Agent D. K. Dame in the Central 
Illinois territory. J. T. Mosier, inducted 
into military service, has been succeeded 
as special agent in Indiana by R. 
Myers, who for several years had been a 
field man in Kentucky. 
xk 


Eagle Star: Changes in the field per- 
sonnel recently announced by this com- 
pany follow the selection of Arthur J. 
Huneke and W. H. Wagner, as assistant 
United States managers. The latter’s 
former post of superintendent of inland 
marine operations has been filled by Rob- 
ert J. Moir who was Mr. Huneke’s 
assistant for the past two years. D. P. 
Hague-Rogers, who was succeeded by 
Mr. Wagner as supervisor of operations 
in western Pennsylvania and western Vir- 
ginia in 1936 has returned to his former 
field. When Mr. Wagner was named to 
his present post, Mr. Hague-Rogers re- 
quested the privilege of returning to his 
old territory. The company has also an- 
nounced the appointment of Philip F. 
Conley as special agent in Illinois, ex- 
cluding Cook County, and southern Wis- 
consin, as successor to Howard W. 
Young, now in the services of the War 
Department. About three years ago, Mr. 
Conley was appointed superintendent in 
charge of brokerage at the western de- 
partment of the Aetna, a post he held 
until joining the Eagle Star. 
xk tk 


Factory Mutual Liability: This company 
and the Automobile Mutual Insurance 
Company of America have opened a 
branch office at 635 Park Square Build- 
ing, Boston, Massachusetts, under the 
management of John W. Campbell, whose 
title is branch claim manager. 






Fidelity and Deposit: The following 
field organization promotions have been 
announced: Leonard D. Jenson, formerly 
assistant manager of the agency depart- 
ment at the home office, to the position 
of manager of the Kansas City branch, 
which office is under the active direction 
of resident vice president Barter C. 
Brown; William M. Kroll, formerly as- 
sistant manager of the Washington, D. C. 
branch, to the managership of that office ; 
Joseph A. Bach, of the Brooklyn branch, 
to the position of assistant manager of 
that office; Maurice K. Ramsev, formerly 
special agent at Kansas City, to the as- 
sistant managership of that branch. 
xk * 
Fidelity & Guaranty Fire: Sam G. 
Browning, assistant secretary in charge 
of the southern department, has been 
promoted to secretary. Similarly ad- 
vanced has been John E. Dallam, in 
charge of the automobile department. 
x *k * 


Fireman's Fund: William W. Barrett 
has joined this Company as State Agent 
in Kansas. Previously in the same field 
and in the same capacity, he served the 
New Hampshire Fire Insurance Com- 
pany. Years ago, he represented the 
Home Insurance Company and the Mc- 
Knight General Agency. When he en- 
tered the insurance business in 1924 he 
became associated with the agency of his 
uncle, The Layton Insurance Company, 
Concordia, Kansas. 
ee & @ 


General Accident: The Michigan 
branch is now under the management 
of Hal M. Irwin, succeeding Edwin Gis- 
sing who goes to Chicago to assume 
direction of the company’s service divi- 
sion in that city. J. Gordon Pringle will 
manage the Michigan claim department 
for the General Accident and Potomac 
Insurance Companies. 
xk & 


General Reinsurance: Alan E. Boles 
and Donald E. Bryant have been elected 
assistant secretaries. 

xk kk * 


Glens Falls Group: The transfer of 
Clarence Hathorn, special agent, from 
Des Moines, Iowa, to Louisville, Ken- 
tucky, was recently announced. In the 
Towa field he has been succeeded by 
Richard Dunker, formerly Iowa state 
agent for the National American Fire of 
Omaha, Nebraska. The new territory of 
Mr. Hathorn, the States of Kentucky and 
Tennessee, previously was in charge of 
M. D. Garlington, now at the head office 
of the Great American Group as terri- 
torial superintendent of agents. Paul B. 
Bromley has been named manager of the 
{Continued on next page) 
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indemnity company’s Louisville office, 
where he will service casualty and surety 
business formerly handled by M. 
Garlington. Mr. Garlington has returned 
to the home office as a territorial super- 
intendent of agents for the group’s fire 
companies. 
x * * 


Great American Group: The Ameri- 
can National Fire and the Detroit Fire 
& Marine Insurance Companies of - 
Great American fleet have selected E. 
Cunningham as special agent in an 
eastern Ohio. Hubert Lehr, who held this 
post, is now agency supe nee at the 
New York Office of the Great American. 
The field which had been covered by 
Mr. Cunningham in the State of Ohio is 
under the direction of Special Agent 
*. W. Dunbar. 
xk * 


Hartford Fire Group: This group has 
selected Robert M. Kuhne as assistant 
manager of the New York City Depart- 
ment and Arthur R. Johnson as assistant 
superintendent of the Brokerage Service 
Department. Both men have been asso- 
ciated with the group at the New York 
Office for some years. On March Ist, 
John L. Meyer, who represented the com- 
pany as superintendent of production at 
the Western Department, joined the well- 
known agency firm of Brooks and Staf- 
ford Company at Cleveland, Ohio. 
x & @ 


Home of New York: Vice President 
Leonard Peterson has been placed by this 
company in charge of its western division. 
Vice President /van Escott, relieved of 
this duty, is now directing certain affairs 
previously handled by President Harold 
V. Smith. 
x kk 
Johnson & Higgins: This organization 
has announced the election of Monroe 
Maltby as a director. Mr. Maltby be- 
came associated with Manufacturers Li- 
ability Insurance Company in 1920 and, 
in 1923, shortly after its organization, 
joined the Sun Indemnity Company where 
he was head of the liability underwriting 
department. In 1926 he became a partner 
of Otis-Jones & Company, insurance 
brokers. That firm was merged with 
Johnson & Higgins on January 1, 1940. 
x * * 


Marine Office: John FE. Buckley of the 
New York Office has been transferred to 
Syracuse, N. Y., where he is with Special 
Agent Michael J. Cecora, Jr. Before he 
joined the Marine Office in September, 
1941, Mr. Buckley was identified with 
Norman Duffield & Company, Buffalo, 
New York. 

xk k * 
National Automobile: 
Southwestern division office, which su- 
pervises Texas, Louisiana, Arkansas and 
Oklahoma, recently added : claim super- 
vising office managed by Joe B. Horn. 
Mr. Horn has been with the company 
since August 1, 1941, having previous 
experience with the Associated Indemnity 
Corporation and the Texas Employers 
Insurance Association. 

2 ® 


The company’s 


* 


National Fire Group: Four important 
field changes recently made included the 
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transfer of Roy L. Corey from the New 
York Suburban field to Syracuse and 
Louis I. Kayhart from New Jersey to the 
New York suburban field. Robert J. 
Anderson has taken Mr. Kayhart’s place 
in New Jersey and John G. MacDonald 
has moved from Syracuse to the New 
York brokerage and service office. 


National Reserve: This company has 
appointed M. M. Rees as office manager 
and underwriter at the Los Angeles Office. 
Formerly Miss Rees, for a period of 
about 15 years, was with the Los Angeles 
office of the Meserole group. For some 
time Herbert A. Capesius has been acting 
as the company’s special agent in the Los 
Angeles metropolitan area. Before being 
assigned | to this duty, he acted as the 
company’s chief underwriter in their Los 
Angeles office. 
xk *® 

North British Group: This group has 
recalled Robert E. Hauck, state agent in 
northern Kansas, to the Home Office in 
New York. He now occupies the position 
of general agent of the western depart- 


ment as successor to the late Leo S. 
Bryant. The post left vacant by Mr. 
Hauck has been filled by State Agent 


Earl W. Walker who was transferred 
from Central Illinois. The company has 
also announced that W. Darby Miller has 
been transferred from the Home Office 
to Dallas, Texas, where he serves as 
special agent for inland marine and spe- 
cial lines, maintaining offices in the re- 
cently established Texas Department of 
the group.. 
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DO YOU REALIZE 

That you will be in a better position than ever 
before to obtain new automobile business in 
1942 











WHY? 
BECAUSE 
During 1941 buyers of automobiles, which were 
purchased under an installment plan, paid over 
$100,000,000.00 in premiums for Fire, Theft 
(Comprehensive) and Collision Insurance. 


BECAUSE 


Every day a large portion of this insurance is 
expiring and the renewal of this business can 
now be secured by the agent. 


BECAUSE 


Of the 30,000,000 automobiles in this country, 
a large percentage are owned outright, and rep- 
recent an investment that should today be fully 
protected by the owner. 





FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 


PHILADELPHIA NATIONAL INSURANCE COMPANY 
401 Walnut Street, Philadelphia 
FIRE, MARINE and AUTOMOBILE INSURANCE 














Pacific National Fire: Early last month 
R. C. Arnberger was named as manager 
of this company’s automobile departmen 
Mr. Arnberger, transferred from Phila. 
delphia, where he was _  automobjj 
manager, has full supervision of the com. 
pany’s automobile underwriting through. 
out the country. 
x * * 


Phoenix of Hartford: This company has 
named John Honan Ward as special agent 
in eastern New York State. In this fie 
he succeeds Special Agent Charles | 
Johnson, on leave of absence and with 
the Defense Production Protective Sery. 
ice as an inspector. 

x kk 
Preferred Mutual: This company, with 
Home Office at New Berlin, New York 
has just announced the employment of 
Mr. John Rlack to act as State Agent for 
Ohio. The company also announces it has 
acquired Defense Bonds totalling $50, 
and that its employees have agreed 100° 
to the purchase of such Bonds througt 
semi-monthly deductions. j 

=: = & 


Royal-Liverpool Group: The death of 
J. G. Updegraff has led to a revamping 
of the group’s field force in the State oi 
Kansas. Ray H. Priest, Kansas Stat 
agent for the L. & G. and the Star 
with offices in Topeka, now has jurisdic. 
tion of the entire Royal-Liverpool Grow 
for northeastern Kansas, and in Salina 
the L. L. & G. and Star. With C. J 
Wintrol and Nick Kleber remaining in 
Wichita, the former is handling grow 
operations in southeastern Kansas and the 
business of the Royal, Newark and Queen 
in Wichita and Hutchinson. Mr. Kleber 
directs western ~ag besides retaining 
supervision of the L. & G. and Sta 
in Wichita and Hutchinson. Through the 
changes made, the two divisions of the 
group are being handled separately 1 
Wichita, Hutchinson and Salina and Stat 
operations of all companies are being cov 
ered by the three men. 
xk * 


Springfield Fire & Marine: This con 
pany has transferred Max Chapman, as 
sistant farm.superintendent at the western 
department at Chicago, to Oklahoma Cit 
Okla. He has been named _ southern 
Oklahoma State Agent and is now work 
ing with State Agent Herbert Lininger 
= = 


The Travelers: Sumner W. She pheri 
previously manager of the company’s Cas 
ualty department at Providence, has been 
promoted to assistant managership of that 
department in the head office. Mr. Shef 
herd has been with the company sine 
1919. The company has also announce 
the appointments of Henry H. Bush as 
field assistant in the casualty departmett 
and of Walter S. Trombold as a fill 
assistant in the life, accident, and group 
department. William M. McSweeney ha 
been named manager of the companys 
Providence, Rhode Island, casualty de- 
partment, leaving the post of assistatl 
manager of the Chicago casualty depart 
ment. Mr. McSweeney has been with the 
company since 1925 and in the Chicag 
office since 1929, 
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EMPLOYERS REINSURANCE 
CORPORATION 


HOWARD FLAGG, President 





REINSURANCE OF CASUALTY, FIDELITY & SURETY 
BASED UPON 28 YEARS OF INTENSIVE SPECIALIZATION 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK ® CHICAGO ® LOS ANGELES * SAN FRANCISCO 
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Newark, New Jersey 
THE AMERICAN INSURANCE COMPANY THE JERSEY FIRE UNDERWRITERS 
THE COLUMBIA FIRE INSURANCE COMPANY DIXIE FIRE INSURANCE COMPANY 
BANKERS !NDEMNITY INSURANCE COMPANY 
nancial Statements ‘December 

WWANCIAL w\latemensls L/ecemovey 31, I O4! Mec 
cAdmitted Assets ; 
éi 
American Bankers Columbia Dixie vide 
United States Government susi 
Bonds $ 8,126,179.47 $3,018,491.19 $ 997,685.95 $ 731,549.17 the 
Other Bonds and Stocks 14,527,358.19 1,955,100.48 1,700,962.01 749,132.46 or ¢ 
Real Estate (Company oc- sur 
cupied ) 2,996,883.05 0 50,337.92 280,000.00 wif 
Real Estate (All other) 786,785.39 93,957.47 0 33,912.27 aut 
First Mortgages (Insured by Bassi 
| eae $18,848.66 356,529.13 0 0 wif 
First Mortgages (Other) 654,716.39 192,769.72 0 500.00 cluc 
Cash in Banks and on Hand = 4,03 5,768.97 1,105,393.64 290,051.94 297,207.31 glo 
Premiums in course of collec- pre, 
tion (Not over 3 months bile 
due) 2,081,202.93 1,191,817.20 42,332.52 58,769.91 the 
Other Admitted Assets Y § 13,280.83 26,372.74 36,806.05 11,339.77 ref 
$34,241,023.88(a) $7,940,431.57(b) $3,118,176.39(c) $2,162,390.89(d) a 
' 04 
nae ey vee tha 
Liabilities os 
Reserve for Unearned Pre- a 
miums 15,472,435.73 2,306,845.00 631,612.04 316,094.33 mn 
Reserve for Losses . 3,223,865.35 3,097,515.00 74,724.85 38,208.51 = 
Reserve for Taxes 422,500.00 86,402.00 20,500.00 11,000.00 P 
Reserve for all other Liabil- es 
ities 1,075,679.02 271.807 .22 5,500.00 2,800.00 of 
Voluntary Reserve 300,000.00* 677,862.35 0 0 an 
Capital 3,343,740.00 - 800,000.00 1,000,000.00 1,000,000.00 the 
Surplus 10,402,803.78 700,000.00 1,385,839.50 794,288.05 rid 
$34,241,023.88  $7,940,431.57 $3,118,176.39 $2,162,390.89 jn 
* Special Reserve Fund. pol 
in} 
(a) Securities carried at $492,196.55 in the above statement are deposited as required by law. om 
(b) Securities carried at $425,996.07 in the above statement are deposited as required by law. ten 

(c) Securities carried at $265,420.04 in the above statement are deposited as required by law. : 
(d) Securities carried at $362,819.63 in the above statement are deposited as required by law. ing 
Valuation on basis approved by National Association of Insurance Commissioners. it | 
NOTE: On the basis of December 31, 1941, actual market quotations for bonds and stocks owned, the total ad- “7 
mitted assets of The American would be $34,062,806.82 and the surplus $10,224,586.72; for the Bankers, the total admitted Cas 
assets would be $7,868,761.90, and General Voluntary reserve, $606,192.68; for the Columbia, the total admitted assets would ere 
be $3,095,672.43, and the surplus $1,363,335.54; and for the Dixie, the total admitted assets would be $2,180,139.26, and car 
the surplus, $812,036.42. the 
sTAL Sr . 
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Meaning of Phrase "While Driving or 
Riding in an Automobile" 


A personal accident policy pro- 
vides indemnity for injury or death 
sustained by accidental means by 
the insured ‘“‘while driving, riding in 
or on * * * an automobile.” The tn- 
sured is in his automobile which his 
wife is driving. The wife brings the 
automobile to a stop in front of the 
assured’s home and while he and his 
wife are gathering their effects, in- 
cluding a revolver carried in the 
glove compartment of the car, in 
preparation for leaving the automo- 
bile, the revolver is discharged and 
the insured is killed. The company 
refuses to pay the beneficiary on the 
ground that the automobile had come 
toa stop on the assured’s premises ; 
that the journey had ended and it 
could not be said that the deceased 
was “driving” or “riding in” the car 
within the meaning of the policy 
coverage. What decision? 


The decision should be in favor 
of the beneficiary. The policy does 
not require that the accident be 
caused as a result of the driving of 
the automobile, but merely “while 
riding.” The word “while” is a 
word of time and not causation. A 
policy so written insures against all 
injuries occurring during the period 
covered. It cannot be logically con- 
tended that the insured was not rid- 
ing in the automobile simply because 
it had come to a stop at the time the 
injury occurred. If such were the 
case, the insured would not be cov- 
ered while getting into or out of the 
car for the purpose of riding, and 
the policy would be required to con- 
tain language indicating that cover- 
age is applicable only “while the car 
is in motion.” Carried to its logical 
conclusion, such a theory would re- 
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quire an occupant of an automobile 
who desired coverage to sit poised 
for instant flight from the car as 
soon as motion ceased. This is not 
a fair construction of the policy and 
not in accord with reason nor au- 
thority. Provident Life & Accident 
Insurance Co. v. Nitsch, 123 Fed. 
(2nd), 600 (Texas). 


Power of Insurance Company and 
Assured to Extinguish Rights of 
Claimant by Private Agree- 
ment After Accident 


A person is injured through the 
operation of an automobile covered 
under a liability policy. Five months 
after the accident the insurance com- 
pany and the assured enter into an 
agreement (without the knowledge 
of the claimant) whereby the as- 
sured is paid $850.00 in comsidera- 
tion of the execution of a release to 
the insurance company from any and 
all liability under the policy. By this 
agreement, the assured promises to 
indemnify and save the company 
harmless from any claims which may 
be asserted against it on behalf of 
the injured claimant. The claimant 
subsequently starts a suit against the 
assured and recovers a judgment in 
the amount of $4,325.00. The claim- 
ant then brings suit against the in- 
surance company for the amount of 
his judgment against the assured. 
The company defends on the ground 
that it was relieved of liability by 
reason of the execution of the agree- 
ment in question. Is such defense 
good? 


Such defense is not good. The 
right of the injured claimant to 
maintain an action against the in- 
surance company accrued at the time 
the accident occurred. The injured 
claimant was, in law, a third person 


beneficially interested in the policy 
contract and the insurance company 
and the assured could not by any 
private agreement, extinguish the 
rights of such injured claimant after 
they had once come into existence. 
Finkelberg v. Continental Casualty 
Company, 219 Pac. 12 (Wash.). 


What Constitutes “One Accident" 


An automobile property damage 
policy limits the liability of the in- 
surance company to $1,000.00 on ac- 
count of one accident. The assured’s 
automobile is being driven south. A 
Ford automobile is travelling north 
followed by a Cadillac about 100 
feet to its rear. Through the negli- 
gence of the assured’s driver, the 
assured’s automobile strikes the 
Ford, as a result of which the steer- 
ing gear of the assured’s car is 
broken causing the assured’s auto- 
mobile to become so unmanageable 
that its path of travel cannot be con- 
trolled and it collides with the Cadil- 
lac. The damage to the Ford is 
$500.00 and to the Cadillac $1,- 
500.00. The imsurance company 
settles with the owner of the Cadil- 
lac for $1,000.00. The owner of the 
Ford then sues the assured and re- 
covers a judgment for $500.00 
which the insurance company re- 
fuses to pay on the ground that its 
coverage is exhausted. The assured 
contends that there were two sepa- 
rate accidents, one which caused the 
damage to the Ford and the other 
involving the damage to the Cadillac 
and that, therefore, the company ts 
liable for the payment of the $500.00 
judgment. Who is right? 


The company is right. Where, as 
here, one negligent act or omission 
is the sole proximate cause, there is 

(Continued on next page) 
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The Judge Says—Continued 


as a general rule but one accident, 
even though there be several result- 
ant injuries or losses. It cannot be 
said that there were two accidents 
merely because two automobiles were 
damaged in sudden and unexpected 
crashes happening in continuous se- 
quence as a connected chain of 
events and springing from a single 
initial cause. It would be no more 
correct to say of such a case that 
there were two accidents, than it 
would be to predicate two or more 
accidents on a general freight train 
wreck, merely because two or more 
cars in the train might have been 
demolished in the catastrophe. Hyer 
vs. Inter Insurance Exchange, 246 
Pacific 1055 (Cal.). 


CIVILIAN WAR INSURANCE 
PROPOSED 


ENATOR PEPPER of Florida 
has introduced legislation de- 
signed to provide free insurance for 
civilian casualties resulting from 
enemy attacks based on benefit scales 
of the state workmen’s compensa- 


tion laws and the Federal Employees 
Compensation Commission. The bill 
would provide death benefits of 
from $5,000 to $7,500 and funds to 
cover all medical and hospital care 
in addition to other payments. A 
civilian would be covered on defense 
work on the basis of Federal em- 
ployees benefits, at home on the basis 
of Emergency Relief Administra- 
tion benefits and, if unemployed, on 
a minimum of $25 per month. 


I. U. B. WRITINGS ADVANCE 
SHARPLY 


HE total net premium writings 

for the year 1941 of this Board 
amounted to $9,998,516, an advance 
of more than $2,000,000 compared 
with volume of $7,828,938 reported 
for 1930. Two developments ac- 
counted for the increase, the han- 
dling of a greater number of ac- 
counts and widespread advance in 
stock values. During the eleven 
years the Board has been in exist- 
ence it has had total premiums of 
$88,008,663, against losses of $46,- 
059,618, a ratio of 52.34%. 








HA Progressive 
Non-Conference 


Stock Casualty 
Company 


PREFERRED RATES 
THAT WILL GET 
AND HOLD BUSINESS 








[|TILITIES [NSURANCE COMPANY 








Direct contracts available for conservative and 

successful agents in Illinois, Indiana, Missouri, 

Ohio, Nebraska, Colorado, Oklahoma, Kansas, 
Tennessee and Texas. 
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BUILDING COSTS 
C )NSTRUCTION of a 


standard six-room house rose ]| 
per cent during 1941 and on Decem. 
ber 31 were nearly 20 per cent above 
the average month of 1935-1939 
Federal Home Loan Bank Board 
economists reported. Building ma. 
terial costs increased 11.1 per cen 
during the year, and the cost of 
labor rose 10.4 per cent. 

While the upward trend of con- 
struction costs was maintained dur- 
ing the month of December, the in- 
crease was only 6/10 of one per cent 
over November. The Bank Board 
report pointed out that, while labor 
costs increased more than material 
costs during the first 10 months of 
1941, prices for materials rose suff- 
ciently during November and De- 
cember to bring their percentage in- 
crease for the year above that of 
labor. Labor costs, however, showed 
an increase of 24 per cent above the 
average for the 1935-1939 period, 
used by the Bank Board’s Research 
and Statistics Division as a cost in- 
dex of 100. Material costs have 
risen 18 per cent on this index. 


costs 


GOVERNMENT COTTON 
INSURANCE 


HE announcement that the Com- 

modity Credit Corporation would 
no longer require insurance on corn 
loans and its discontinuance of in- 
surance on Government owned and 
pool cotton led to some confusion as 
to the status of loan cotton. Off- 
cials have flatly denied that the Gov- 
ernment contemplates  discontinu- 
ance of insurance on loan cotton. 


TEXAS COMMISSIONS 


OMMISSION payments have 

long been a subject of comment 
and competition in Texas with the 
result that the State Officials have 
sent a questionnaire to fire and cas- 
ualty companies and general agents 
to ascertain the facts. Although the 
Board of Insurance Commissioners 
has no jurisdiction over commis- 
sions, it has taken the stand that the 
existence of high commissions would 
be adequate proof that premium 
rates are too high and would be the 
basis of an order to make a drastic 
rate cut. 
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HE National Association of In- 

surance Agents has accelerated 
plans for the key war-time mid-year 
meeting which will be held in New 
York City, April 13-15. The Hotel 
Pennsylvania will be the head- 
quarters hostelry. 

With the real impact of the war 
just beginning to be felt in agency 
ofices throughout the country, it 
is appreciated that the economic 
changes in the air are more drastic 
and far-reaching than those experi- 
enced during the depression and that 
the insurance industry is already 
caught up in these currents. In rec- 
ognition of this situation, the Ex- 
ecutive Officers of the National 
Association are building a program 
for the mid-year meeting which will 
study these changes intently and en- 
deavor to map out a course of 
recommended action which will en- 
able insurance agents to ride the 
storm and serve their country’s 
cause in a variety of important ways. 

Although plans are in the forma- 
tive stage, the preliminary blue print 
for the mid-year meeting contem- 
plates that the main convention ses- 
sions will consist of 4 half-day 
meetings, each one considering a 
separate subject of immediate and 
vital interest. General thought is 
being given to attacking the war 
problem from three main approaches 
and the program will fall into divi- 
sions that will accommodate this 
strategy. 

One phase of the program will be 
undoubtedly devoted to a discussion 
of the effects the war has upon in- 
surance contracts themselves with 
particular emphasis on the interpre- 
tation of the war exclusion clause 
and other key clauses in fire, casu- 
alty, surety and marine insurance 
policies as they apply to various war 
contingencies. By the time the meet- 
ing convenes, the Government’s War 
Damage Corporation may be ex- 
pected to be in complete operation 
and an exhaustive study of this 
agency would, of course, be a pri- 
mary concern of this part of the 
program. 

Another session will be devoted 
to a discussion of the operation of 
insurance agencies under the war 
economy. In the light of the new 
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AGENTS’ MID-YEAR MEETING 


taxes, priorities on automobiles, 
tires, etc., and the substantial shifts 
in population and industries, a host 
of puzzling new operating problems 
confront local agencies. 

A third phase of the program 
would effect a direct tie-in with the 
national war effort in a practical 
study of the subject of fire defense, 


29 Years of Progress 


which is so vital to national defense. 
It is in this field that agents are 
particularly equipped to do unusual 
work of extreme importance not 
only to civilian defense but for the 
striking power of America’s military 
machine by protecting its production 
arsenal against damage by fire and 
sabotage. 














For 25 years the Bituminous Casualty Corporation has grown 
and expanded, until today they are one of the largest agency 
companies in America specializing in Workmen's Compensa- 
tion, Public Liability and Property Damage coverages. 


Assets now exceed $9,000,000.00 with reinsurance of $1 ,000,- 
000.00 in excess of $20,000.00 compensation, and our safety 
engineering and claim services are second to none. 


Bituminous Casualty now operates in 20 states and has 
claim offices in each one of them for better claim service to 


policyholders. 


Bituminous Casualty offers more profit for you in 1942. 
Investigate today—a postal card will do the trick. 
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A Challenge—Continued 


and no one company can write all 
the business. We can all try to sell 
a good product at a fair price, how- 
ever. Certain types of coverage for 
the same hazard are worth more to 
the purchaser than certain other 
types, just as we have different 
grades of gasoline or of canned 
pineapple or of shoes. 

FINALLY—to have a justifiable 
pride in your agency and in the com- 
panies you represent, but not to let 
this be a static or complacent pride. 
We are entitled to your constructive 
suggestions ; you are entitled to our 
views on underwriting ; your clients 
are entitled to our joint efforts to 
broaden available coverages without 
sacrificing the sound principles of 
prudent management. 


Insurance Must Be Sold 


It has been said that up to the 
point of necessity insurance is 
bought ; beyond that it is sold. Yet 
it is difficult to agree with this state- 
ment as respects the lines with which 
I am brought into daily contact, par- 
ticularly when we consider the enor- 
mous unsold markets for automobile 


bodily injury and property damage 
insurance, fidelity bonds, general and 
personal liability insurance, contract 
bonds on private construction, prod- 
uct liability insurance and forgery 
bonds to mention only a few. The 
very existence of these potential 
markets in virtually every commu- 
nity constitutes a real challenge not 
only to you as agents, but to the pro- 
duction forces of the companies 
which you represent. Insurance has 
to be sold. 


Take a Tip 


Take a tip from the merchants, 
the dairymen, the dry cleaners, the 
newspaper delivery services, the de- 
partment stores: all these solicit new 
residents for business carefully and 
methodically. I doubt whether in- 
surance agents do nearly as good a 
job. Several years ago, | became a 
new resident in my present town, but 
no agent has yet come to see me to 
analyze my exposures and to suggest 
methods of protection. Being in the 


industry, I have bought through sev- 
eral local agents the coverages | 
think I need ; but how many bets are 
these same agents missing with other 


potential customers who are not jn 
the business and thus may not be 
conscious of their need for your 
products ? 1 


More Than One Line 


It is very seldom that a given 
prospect is eligible for one line only, 
Nearly all have many needs for in- 
surance and suretyship. This sug- 
gests a better use of the very fine 
advertising material supplied by your 
various companies; also that you 
solicit new business by quoting spe- 
cific examples of financial losses 
which were, or should have been, 
absorbed by insurance or suretyship, 

Now here are several topics, any 
one of which constitutes a challenge 
if you are not making the most of 
the possibilities. 


Potential Business 


Do you keep in contact with Public 
Accountants? They are in an ideal 
spot to recommend necessary cover- 
ages to their clients. I have in mind 
a fidelity schedule of $206,000 placed 
through an agent in a Wisconsin city 
of barely 10,000 population solely 





BEST'S FIRE AND CASUALTY NEWS 





thr 
coL 


has 
ass 
yot 


att 
sur 
wh 


anc 
you 
cor 
of 

eXé 
ma 
bor 
ger 
out 
bat 
has 
in 

the 
pre 


ber 
in} 
Illi 
age 
bor 
ast 
did 
and 


bui 
OW] 
liab 
pre 


\ 
tior 
and 
and 
ow! 
cov 
ner: 
zati 
“BR: 
for 
sure 

S 
miu 
bon 
fam 


ordi 


FO. 


not in 
10t be 


your 


given 
> only, 
Or in- 
3 Sug- 
y fine 
y your 
t you 
§ Spe- 
losses 
been, 
yship, 
S, any 
Henge 
Ost Ot 


Public 
| ideal 
cover- 

mind 
placed 
in city 
solely 











through the suggestion of an ac- 
countant. 

Your own national organization 
has urged you to work with local 
associations of credit men. What is 
your score? 


Attorneys 


Do you call upon and circularize 
attorneys? They control a lot of in- 
surance business for the estates 
which they handle. 

In connection with both probate 
and public official bonds, what are 
you doing to replace personal with 
corporate suretyship? In one section 
of the country, court records were 
examined regularly and appropriate 
material sent to signers of personal 
bonds acquainting them of the dan- 
gers thereof. This virtually stamped 
out personal suretyship in the pro- 
bate field there. The same procedure 
has been followed with some success 
in the public official bond field, but 
there is wide room for further im- 
provement. 


Public Official Bonds 


Do you have any idea of the num- 
ber of public official bonds available 
in your community? A study of the 
Illinois statutes made a short time 
ago revealed at least 120 different 
bondable offices together with the 
astounding fact that some officials 
did not know they had to post a bond 
and had not done so. 

Have you covered your bank and 
building and loan clients for non- 
ownership automobile and_ public 
liability, or have you suggested com- 
prehensive policies to them? 


Institutions 


What about churches and educa- 
tional institutions? Fidelity bonds 
and liability, plate glass, burglary 
and robbery, and automobile non- 
ownership insurance are some of the 
coverages that come to mind. Fu- 
neral directors and fraternal organi- 
zations are found under the letter 
“F.” What a chance there is here 
for the sale of many forms of in- 
surance. 


Small, but easily renewable, pre- 
miums are available in the license 
bond field in each community. How 
familiar are you with your local 
ordinances in this respect ? 
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Fire . Automobile . Marine 


SAN FRANCISCO . NEW YORK . 





Regular Customers 


Have you done a real job with 
your fire insurance customers in 
selling residence liability or better, 
a personal liability schedule? The 
same people need burglary insur- 
ance, and for a remarkably small 
sum may insure the fixed glass in 
their residences by an endorsement 
on either the burglary or the resi- 
dence liability policy. 








N insurance policy must fit its role perfectly 
and then perform 100% when a claim arises. To 
be sure your client has top protection, study his 


needs so that the right coverage in kind and amount 
can be applied. For top performance place his risk 
in a company that can be depended upon under all 


circumstances—one of the Fireman’s Fund Group. 





eres, FUND GROU 


Fireman's Fund Indemnity Company ~ Occidental Leoanily Company 


— mS Y Casualty . Fidelity . Surety 
—~ Occidental, a Company 
- /nsurance 
CHICAGO «+ BOSTON « ATLANTA 





Countrywide we see store fronts 
which have had their faces lifted 
by the use of Argentine, Carrara, 
Opalite or Vitrolite glass. This is 
expensive stuff. What kind of job 
have you done toward helping own- 
ers protect their investment through 
plate glass insurance? 

Manufacturers of tobacco prod- 
ucts, distillers, brewers, rectifiers, 
wine makers and users of industrial 
alcohol, all have to furnish internal 

(Continued on next page) 
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A Challenge—Continued 

revenue bonds. Have you solicited 
these? They are not optional, but 
compulsory. 

A few of the available but some- 
times overlooked sources of business 
have just been mentioned. The 
larger ones, such as mercantile and 
manufacturing, public utility and 
construction concerns, seem so ob- 
vious as to require no further elabo- 
ration. 


Opportunities Galore 


It is hard to keep from becoming 
over-enthusiastic about the oppor- 
tunities which exist on every hand. 
I remember a few years ago being 
present when an agent in a medium- 
sized Illinois city sold a concurrent 
joint schedule and employers’ blan- 
ket non-ownership automobile insur- 
ance policy to a book store which had 
several salesmen using their own 
cars in the course of their duties. A 
few weeks later, I saw a similar 
policy sold to a North Carolina 
wholesale fish merchant. In each in- 
stance the cost to the employer for 
his protection was lowered, the other 


parties at interest received coverage 
which was essential and the agent 
substantially increased his commis- 
sion income. Reason? The field man 
had something worthwhile to talk 
about and the agent was not only re- 
ceptive, but knew his potential mar- 
ket. 

What have you done with the new 
comprehensive liability and automo- 
bile policies made available within 
the last year? My impression is that 
many agents have been reluctant to 
push these because they felt either 
that the coverage was complicated or 
that the risks had to be too large. A 
little study will show that these ob- 
stacles are largely imaginary. The 
coverage is automatic and easily un- 
derstood; many risks now insured 
under separate policies are eligible 
and the line of demarcation between 
coverages in different companies is 
eliminated. 

In Florida, early this year, I saw 
an agent in a town of about 7,500 
people go to a bank president and 
convert separate O.L.&T. and ele- 
vator policies on the bank building 
into a comprehensive liability policy, 
and the banker was delighted. 





Fidelity Outlook 


Fidelity bond possibilities are al- 
most unlimited. Not long ago, a field 
man called upon his agent in an Iowa 
city. The local representative had 
applications for fidelity bonds on 
three drivers of a large wholesale 
and retail grocery store. At the 
time, he was interested in handling 
only these three small bonds. A short 
interview with the prospect revealed 
that there were no fidelity bonds in 
force in the organization, and that 
the management was definitely in- 
terested in an over-all proposition. 
As a result, the agent was invited 
to submit proposals on several dif- 
ferent bases and a very substantial 
premium will undoubtedly result. 

Another thought in connection 
with fidelity insurance is that every 
application which passes over your 
desk offers you a wonderful oppor- 
tunity to make a survey of the gen- 
eral insurance needs of the indi- 
vidual applicant. 

While the present situation as to 
priorities is exerting an influence on 
private construction which is difficult 





assistance program. 





SALES HELP? 7he Very Finest! 


ROM the first days of its existence, forty-nine years ago, the American Credit 
Indemnity Company of New York has provided agents with a complete sales 


Consistent advertising in national magazines has paved the way, direct mail has 
opened doorways to the most difficult prospects, soliciting 
campaigns have been formulated, and field men have been 
at hand to assist the agent at all times. 


This complete program has paid dividends to agents by 
increasing sales to old customers and breaking down the 
resistance of those who “carried their own risk.” 


Add AmericaN Crepit INsuRANCE to your portfolio of 
coverages. Investigate the plan of AMERICAN CREDIT 
INSURANCE, the sales assistance program of AMERICAN 
Crepit INsurANCE .. . for better protection of your cus- 
tomers... greater earnings for you. 


OFFICES IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 


CREDIT INDEMNITY | 


COMPANY 


of New York 





J. F. McFadden, President 
First National Bank Bldg., 
Baltimore, Md.— Dept. D-3 
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Capital 

0 ee 
Voluntary Reserve . 
Catastrophe Reserve 
Loss Reserve . . 
Premium Reserve . 
All Other Liabilities 





GENERAL 


REINSURANCE 
CORPORATION 


Items from Financial Statement of 
December 31, 1941: 
$1,000,000.00 


Total Admitted Assets, $18,111,704.76 


Cash and securities carried at $1,289,860.95 
are deposited in accordance with law. 


Casually and Bonding a | 


Capital 
6,000,000.00 Surplus . 
405,757.71 
350,000.00 
7,170,219.07 
2,518,631.34 
667,096.64 





90 JOHN STREET, NEW YORK 
200 BUSH STREET, SAN FRANCISCO 


NORTH STAR 


REINSURANCE 
CORPORATION 


Items from Financial Statement of 
December 31, 1941: 


Loss Reserve . 
Premium Reserve 
All Other Liabilities 


Total Admitted Assets, $5,494,610.44 


Securities carried at $424,036.80 are 
deposited in accordance with law. 


Sire and Alllied shine 


+ « «+ « « $ 600,000.00 
1,504,934.12 
392,870.12 
2,949,220.17 
47,586.03 

















to measure at this time, this will not 
be a lasting condition. When build- 
ing is contemplated in your com- 
munity, do you do a real job with 
the owners on the subject of per- 
formance bonds: The recently an- 
nounced Owners’ Protective Bond 
affords the finest guarantee yet 
offered. 

Here I have before me a news- 
paper article and picture of a 
terrible wreck in which seven chil- 
dren were killed in a school bus ac- 
cident. Insurance will not replace 
the lives so tragically lost, but it may 
provide the financial means of re- 
storing and repairing the little bodies 
which have been injured and the 
existence of insurance should exert 
a powerful influence in the proper 
operation of school buses. You 
agents who write this form of cover 
are in position to discuss the great 
importance of safety measures with 
the members of your school boards 
or districts. 

The defense program has opened 
up wide markets. You don’t have to 
have one of those jumbo plants in 
your community. Many small con- 
cerns have undertaken sub-contracts. 


FOR MARCH, 1942 


They may have to give performance 
bonds; they also need fidelity, lia- 
bility and other coverages to a 
greater extent than ever before. This 
situation merits your careful survey. 


Automobile Prospects 


As for private passenger automo- 
bile bodily injury and property dam- 
age insurance, the percentage of in- 
sured owners is so small that we 
shall see stronger and stronger ef- 
forts for the passage of compulsory 
insurance legislation unless you as 
agents and we as companies accom- 
plish vastly more than we have to 
date in promoting the sale of such 
policies. It is not always the finan- 
cially strapped individual who fails 
to insure; I am constantly surprised 
at the people of monetary means who 
feel that they do not need insurance. 
Do you have some systematic plan 
for soliciting a few uninsured 
owners every day? 

One of the great advances in the 
development of automobile coverage 
in recent years has been the adoption 
of the medical reimbursement en- 
dorsement. This is really a little 
gold mine for agents and an abso- 


lutely essential coverage for owners. 
Yet I know for a fact that many 
agents have been very indifferent to 
its possibilities. The question of neg- 
ligence is not involved. There may 
be many occasions when the exist- 
ence of this cover will save you an 
embarrassing situation with a valued 
client whose injured guest might not 
be able to recover if the issue rested 
upon a question of liability imposed 
by law. The other features of pro- 
tection for the named insured, and 
for members of his family, are 
equally important. 


Forgery Insurance 


How much do you know about 
forgery insurance? I challenge you 
to read the article in the November 
“Reader’s Digest” on this rapidly 
growing crime, and then to examine 
your line records and prospect cards 
to see how many forgery risks you 
have written or are soliciting. 

And with banks expanding their 
operations to an increasing degree 
in the field of consumer credit 
financing, have you studied and 
offered to your clients or prospects 

(Continued on next page) 
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A Challenge—Continued 

the advantages of the Lenders For- 
gery Bond, or Clause E in connec- 
tion with Bankers Blanket Bonds? 

How frequently do you do only a 
partial job? This is a challenge to 
all of us. A few years back, an 
agent in Texas was greatly upset 
because he had sold a Bankers Blan- 
ket Bond with forgery insuring 
Clause D, and the bank subsequently 
was faced with a loss through having 
extended credit on the faith of a 
forged endorsement on a note. The 
bank had wanted full protection but 
Securities Forgery insurance had 
been overlooked. 

Several weeks ago, I was in a 
Mid-Western city where the officials 
and the agent had attempted to select 
for bonding only those employees of 
the city’s unemployment benefit staff 
who actually handled money, checks 
or records. Overlooked was the fact 
that checks for people who could not 
be readily located were simply put 
in a filing cabinet. An employee 
whose duties apparently afforded no 
opportunity for embezzlement found 
it very easy during the lunch hour 
to abstract a few of these checks 





from time to time, forge the payees’ 
names by endorsement and cash the 
checks. While this was a forgery 
loss, it would also, of course, have 
been covered under the public offi- 
cial schedule bond if this employee 
had been included. 


Fear Complexes 


It seems to me that a lot of busi- 
ness is lost to agents, or not written 
at all, because of various fear com- 
plexes. A local agent once asked for 
criticism of a survey being prepared 
for his client. One very definite ex- 
posure had been neglected. When 
asked for the reason, the agent said 
that he was afraid it would frighten 
the prospect to mention too many 
hazards. However, it would seem 
that the challenge in making a survey 
is to call the attention of the pros- 
pect to the hazards to which he is 
exposed, how he can be protected 
by insurance against financial loss 
should certain contingencies mate- 
rialize, and then allow the prospect 
to make his own decision as to what 
coverage he wants and how much he 
wants to spend. 

Another example of the same sort 


occurred last summer when a local 
agent, together with a field man, 
worked out a voluntary compensa- 
tion insurance proposition for the 
fire insurance department of his 
small town. The Special Agent, with 
his eye on premiums and service, 
asked about the bodily injury and 
property damage insurance on the 
fire trucks. The first reaction was 
that the premiums would be too big, 
but the agent agreed that a proposal 
should be submitted. To his delight, 
the authorities were vitally interested 
in protection against loss from the 
negligent operation of the village 
apparatus, and a very substantial 
policy was placed. 

Agents are sometimes reluctant to 
have their company field men work 
with them on a risk, for fear this 
might be construed as reflecting on 
their ability. Yet it seems to me there 
are many cases where such assistance 
is merely the logical extension and 
application of the local agency serv- 
ice principle. I have seen this feeling 
of false pride, or fear, or whatever 
you want to call it, work against 
an agent. It cost him a very sub- 
stantial premium from a concern of 








Globe and Rutgers 


Hire Jnsuraure Company 





American Home 
Fire Assurance Company 








111 William Street, 


New York, N. Y. 
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December 31st, 1941 


Financial Statements 


The 
CENTURY 


INSURANCE COMPANY, Ltd. 




















posited for purposes required by law. 


United States Trustee 
Bankers Trust Co., New York 





*Bonds and Stocks valued on basis approved by National Associa- 
tion of Insurance Commissioners. If actual D 

Market quotations of Bonds and Stocks had been used the assets 
would be $4,133,877.66 and the policyholders’ surplus $1,579,619.73. 
Securities carried at $665,558.80 in the above statement are de- 


Established 1885 
UNITED STATES BRANCH 
Assets 
U.S GOVERNMENT BONDS. xccsccscccscsncsesccscsossescesnsscscssoscnsessicscseeneenen GLAAD 
OTHER BONDS ...........0.000000--. 187,644.71 
oni sissiusth niisiiinbiiawanco'diconins 1,784,601.41 
CASH IN BANKS AND OFFICE ................. 546,097.99 
PREMIUMS RECEIVABLE (Not Over 90 Days Due) ..............ssceseeess 258,254.12 
ACCRUED INTEREST AND OTHER ASSETS ....000000.0.000cccc.0. 54,901.19 
$4,149,909.62 
Liabilities 
RESERVE—For Unpaid Claias .....................00..-csscssscossscosssessssnoseses $ 757,097.24 
RESERVE—For Unearned Premiums 200.0.....0...........sscessessssessseseessessseeess 1,629,501.92 
RESERVE—For Taxes and All Other Liabilities ..0............cscesssseseeeses 167,658.77 
TOTAL LIABILITIES $2,554,257.93 
STATUTORY DEPOSIT $ 500,000.00 
NET SURPLUS ............... 1,095,651.69 
SURPLUS TO POLICYHOLDERS ............. : cceeeeee —$1,595,651.69 
$4,149,909.62* 


ecember 31, 1941 


The 
PACIFIC COAST 


FIRE INSURANCE COMPANY 
Established 1890 


UNITED STATES BRANCH 


$ 738,688.55 
341,344.05 
229,350.00 
203,200.95 

67,786.76 
15,322.84 
$1,595,693.15 





$ 115,617.41 





481,806.77 
68,726.11 
Somemeeanceconaen $ 666,150.29 
$500,000.00 
429,542.86 
sieieiocaaneniiient $ 929,542.86 


$1,595,693.157 





¢Bonds and Stocks valued on basis approved by National Associa- 
tion of Insurance Commissioners. If actual December 31, 1941 
Market quotations of Bonds and Stocks had been used the assets 
would be $1,592,707.43 and the policyholders’ surplus $926,557.14. 
Securities carried at $644,679.40 in the above statement are de- 


posited for purposes required by law. 


111 JOHN STREET @ NEW YORK, N. Y. 


LAWRENCE J. TILLMAN 
United States Manager 





which he was a director. He would 
not let his own company field man 
approach the concern about a par- 
ticular cover, and he himself was so 
busy with another important matter 
that he did not realize that a change 
in the method of providing protec- 
tion was imminent. So he held off, 
while a competing agent took his 
company man to the manufacturer 
and walked off with the business. 

Well, I’ve had my moment. To- 
morrow my friends in the agency 
lorcees—and it is my privilege to 
count many real and close friends 
among them over the country—will 
resume telling me what we on the 
company side ought to do. From 
such sources we are kept informed 
of the needs and wishes of the buy- 
ing public. Confidentially, this is also 
where we pick up proven, practical 
selling ideas to pass along. 

In our selling, we must be careful 
to avoid extremes. We do not want 
to be as persistent as the bagpipe 
player who was trying to catch on 
with a well-known symphony. 

“I don’t need a bagpipe player,” 
FOR MARCH, 1942 





said the conductor. 

“But I have studied long and hard 
to qualify for this opportunity,” said 
the musician, “and I want you to 
know that a bagpipe is a very diffi- 
cult instrument to play,”” whereupon 
he broke into an impassioned demon- 
stration of skirling. When he had 
finished, the conductor said, 

“Well, as far as I am concerned, 
I wish to heaven it was impossible,” 
and our musician lost a sale. 

On the other hand, we do not want 
to be as absent-minded as the poor 
fellow who reached home in a tor- 
rential rain drenched to the skin. 
Meeting him at the door, the little 
woman said, 

‘Why Henry, where in the world 
is your umbrella?” 

“T left it at the office.” 

“When did you first realize you 
had left it?” 

“Just now when I tried to put 
it down,” replied our practically 
drowned hero, realizing too late that 
he had failed to provide complete 
coverage. 


From an address before the Illinois Association of 
Insurance Agents. 


NORTH AMERICA GROUP'S 
CANADIAN PLANS 


ARTIAL answer as to future 
plans of the Insurance Company 
of North America in Canada after 
February 18, effective date of its 
resignation from the Canadian Un- 
derwriters Association, was given in 
Canadian General Manager H. G. 
Mills’ letter to the company’s Do- 
minion agents. Mr. Mills said that 
the company was contemplating a 
rate reduction of about 20% on in- 
land marine lines and would consider 
any offering the agents might make, 
having in mind the compilation of a 
form as broad as sound underwrit- 
ing and their clients’ needs would 
permit and a rate commensurate 
with the experience. Mr. Mills’ let- 
ter also touched on other contem- 
plated departures, such as: substan- 
tial broadening of many forms; 
issuance of continuous policies on 
certain preferred classes ; publication 
of rates by classes; deductible con- 

tracts and excess of loss policies. 
69 


































































































Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values of securi. 
ties; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values of securities, 
* Last 000 omitted. ft Losses and adjustment expenses incurred to earned premiums; expenses incurred to written premiums. z 

Stock Fire Companies 
Financial Underwriting Investment 
® Com. ° * *Total . 
Total ss hod 2 ° bined Stat. Net Invest- | Divi. 
Name of Company Date} Ad- Special Un- Net Net t ¢ Loss & | Under- | Invest- ment deni 
mitted . if Re- earned Prems. | Prems. | Loss | Exp. | Exp. | writing | ment Gain De- 
Assets | Capital | Surplus | serves Prems. Written | Earned | Ratio | Ratio] Ratio [| Results | Income | or Loss J clareg 
I a ie ce cal divin Scosdk Gow ansaid 1940 56,874 7,500 20,177 6,000 20,632 24,251 23,326 47.8 49.0 96.8 253 «41,465 1,492 12359 
Brartford, Comm. ..cicccecs 1941 59,966 7,500 17,288 6,000 23,495 28,452 25,590 52.3 45.0 97.3 -653 1,439 747 —s-1,350 
MBPTCUIEMEAL ooceccccccccces 1940 15,395 3,000 ee sesss 6,293 7,148 6,607 50.4 45.6 96.0 10 478 16 390 
Watertown, N. Y. ........ 1941 15,986 3,000 2) errr 6,970 8.075 7,398 54.7 448 99.5 -262 548 21 390 
PMMOTICAR BUG o6cccciccses 1940 34,165 300 > Beer 2,047 4,060 3,667 46.2 41.9 88.1 267 29 14 200 
Dt. LOUIS, MO. «0.6 ccivcivas 1941 4,580 300 1,194 40 2,345 4,863 4,565 50.2 425 92.7 204 25 19 200) 
American-Foreign ......... 1940 6,867 1,500 oe 829 1,941 1,912 35.7 38.0 73.7 509 194 97 295 
BOOW TOT, A. Ys ccaessace 1941 7,651 1,500 BED wees 1,413 2,777 2,192 54.7 30.1 84.8 166 196 20 337 
American Eagle ............ 1940 17,971 1,000 12,736 195 843,174 3,330 3,131 48.9 43.0 91.9 172 898 60 800 
POW ROPE, Is. Ze visccccece 1941 17,919 1,000 11,686 195 3,724 4,231 3,681 56.4 40.9 97.3 -136 959 171 800 
American Union ........... 1940 3,654 1,000 430 302 297 50.3 48.1 98.4 2 120 117 100 
OW TOPE, Be Ls oon cccvcce 1941 3,687 1,000 ee 453 327 304 40.9 48.2 89.1 25 107 69 10 
RII conse anwurdagseaieua 1940 28,981 5,000 700 10,513 14,257 13,365 46.7 46.9 93.6 389 805 402 q 
Hartford, Conn. 1941 31,383 5,000 625 12,220 17,020 15,304 48.7 44.0 92.7 403 876 28 70 
Bankers & Shippers ........ 1940 7,168 1,000 1,823 ..... 3.874 4,493 4,194 53.6 44.7 98.3 -60 235 -137 200 
POO DOFR, The Be kbs ce cece 1941 7,039 1,000 1,416 ..... 3,894 4,450 4,431 58.0 43.6 101.6 ~76 254 30 200 
See ee lea ewitea 1940 7,127 1,000 2,599 900 2,513 2,271 2,217 46.8 52.1 98.9 -18 185 121 140 
a i Seo 1941 7,145 1,000 2,247 900 2,713 2,554 2,354 49.2 50.3 99.5 -88 176 8 140 
IED Nirwidedanss/o0sewew ee oui 1940 13,461 2,000 4,165 400 5,711 6,188 6,257 49.7 47.0 96.7 240 519 266 400 
Bee De Ds cccccssccees Eee 2,000 3,405 400 6,319 6,957 6,349 53.0 45.1 98.1 -162 504 35 400 
0 I ee CET 1940 2,250 1,000 | ee 311 300 287 46.9 48.1 95.0 6 56 7 dae 
Sacramento, Cal. ......... 1941 2,343 = 1.000 ore 339 341 312 48.7 45.4 94.1 -D 53 SS sca 
0 Rr errs 1940 4,145 1,000 sae 1,141 1,099 1,051 45.7 51.0 96.7 11 113 -126 ve) 
Baltimore, Md. ........... 1941 4,234 1,000 err 1,233 1,230 1,138 45.9 48.7 94.6 18 122 34 % 
CEPR WMIOR. 2 ccccvccccsces 1940 3=1,733 500 i eee, 172 121 115 52.3 546 106.9 —-24 56  sws9£ 
Jersey City, N. J 1941 1,792 500 Ss nore 178 121 115 44.3 47.2 91.5 10 52 = stun 
a 1940 2,910 1,000 a1,266 ..... 517 ae  wetes oe ee a | 20 20 20 
PIMEEEOCG, COMES occc0c.esce 1941 3,125 1,000 a1,333 ..... 733 623 533 38.7 35.6 74.3 104 29 2 40 
ee eer yee 1940 3,678 1,000 OO Paes 385 490 480 43.9 39.7 83.6 73 93 105 30 
Jersey City, N. J 1941 3,728 1,000 | ee 412 481 455 51.4 387.8 89.2 39 106 -17 30 
Commonwealth ......ccccsee 1940 7,835 1,000 BAU scene 1,980 1,885 1,899 44.0 49.6 93.6 125 212 171 250 
Ee Ns. Des Wa ceceseeee 1941 8,038 1,000 GREE cssce 2,199 2,215 1,997 44.0 47.7 91.7 61 213 67 250 
EINE 6:6. 64.06.00 essne ees 1940 98,180 5,000 64,715 1,009 20,949 21,682 20,412 485 429 91.4 1,258 4,468 -78 4,000 
Wee WU, Des Eo cccocscas 1941 98,947 5,000 59,149 1,056 23,408 25,882 23,422 52.9 41.5 94.4 196 4,708 1,058 4,00 
 Sacecevsendesean 1940 3,516 1,000 1,664 100 614 718 638 39.1 54.0 93.1 2 128 106 60 
New Haven, Conn. ....... 1941 3,647 1,000 SS mrrree 943 =1,090 761 51.5 49.6 101.1 -172 121 -105 60 
er 1940 1,000 So ieee 1,329 1,597 1,464 52.4 42.7 95.1 16 106 53 #0 
weerercewn, WN. YF. cccccccs 1941 1,000 EP ssace 1,528 1,932 1,733 55.6 40.3 95.9 7 120 76 9 
IID, 6 i 0wd0s c0-0ccsswasios 1940 §=1,348 300 677 50 258 248 230 57.3 46.0 103.3 -16 37 32 2 
Cmersesten, B.C. ..ccccsce 1941 1,366 300 703 30° 278 259 240 37.0 42.0 79.0 43 37 8 45 
WOROTRL UNION occ ccccceccces 1940 3,302 1,000 7 Sere 796 1,050 1,020 42.4 43.2 85.6 135 85 58 % 
SE, MERs. sacstcnstesses 1941 3,547 1,000 Eee (esséer 946 81,275 1,125 52.7 37.6 90.3 44 82 33 112 
Fidelity & Guaranty ....... 1940 8,097 1,000 !) Pere 4,494 5,580 5,083 47.5 47.5 95.0 7 119 St 100 
PPRICEMOTO, MEG. cc ccccvcses 1941 8,827 1,000 aa 5,068 6,383 5,808 50.7 44.9 95.6 -28 219 41 10 
PROC -FPROMIE .nccccescccs 1940 77,032 3,750 50,616 873 16,014 17,423 16,861 49.5 42.4 91.9 1,186 3,574 -80 3,000 
BOW WOU, Whe Be cvesecces 1941 76,902 3,750 46,360 900 17,227 19,863 18,650 52.5 40.5 93.0 732 3,907 132 3,000 
Piret AMOrican ...cccscoccs 1940 4,684 1,000 2,641 24 920 958 932 57.2 42.4 99.6 6 186 -12 150 
ee SOE, Bes Ze. ccavesscs 1941 4,597 1,000 2,242 25 1,072 1,188 1,036 65.5 40.7 106.2 -124 190 4 150 
re 1940 1,444 500 a pewes 535 750 362 44.9 46.2 911 -148 27 3 dl 
TPOMETEIO, WAG. ccccccccccs 1941 1,620 500 Me seees 677 750 608 48.7 443 93.0 -21 34 46 3 
EE eer 1940 17,199 1,000 5,892 765 8.048 8,254 7,586 448 44.4 89.2 499 451 342 62 
OREEIO, WO. 0ccccuccces 1941 18,592 1,000 5,865 765 8,847 9,359 8,560 44.1 445 88.6 529 497 580 4808 
ei eee in dae cca mihdcots 1940 122.127 12,000 58,035 8.000 35,529 41,170 39,508 48.4 44.1 92.5 2,188 3,572 4,730 3,00 
BEMECeOTG, COUR. ..cccsice 1941 129,671 12,000 60,000 7,712 38,232 46,587 43,884 49.1 424 91.5 2,664 3,727 4,214 3,00 
ee 1940 3,949 1,000 A eee 862 879 852 473 49.3 96.6 18 103 y 
ue |. a i a 1941 4,034 1,000 Ss i, 995 1,054 921 52.3 48.0 100.3 —S4 106 34 a 
a Bonds amortized. 
d Includes dividends to policyholders. 
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Snsurance Company, 


ASSETS 


Real Estate .. » « »@ Sar ae7As 
Mortgages (1st Siena) 1,049,567.19 
Bonds and Stocks . 11,907,002.96 
Loans on Collateral . ... 7,393.79 
Cash in Banks and Office 1,401,280.72 


Net Uncollected Premiums, 
- mot over 90 days 1,156,345.69 


Other Admitted Assets . . . 137,299.43 
$15,986,256.91 


of Watertoun. N.Y. 


LIABILITIES 


Reserve for 
Unearned Premiums 


Reserve for Unpaid Losses 


Dividend Declared 


- $ 7,002,463.51 
1,585,264.38 


and Unpaid . . 120,000.00 
Other Reserves and Liabilities 346,098.56 
Capital . « » $3,000,000.00 
Net Surplus . 3,932,430.46 


6,932,430.46 
$15,986,256.91 


Surplus to Policyholders 


Securities carried at $438,272.32 are deposited as required by law. 


89° ANNUAL STATEMENT 


December 31, 1941 





t 
eth eo 





Scania’ 
4 ) protection ye 





—— mur 


nip 


ive State 


ype - Company 


ASSETS 
Bonds and Stocks ; . $3,793,948.04 
Cash in Banks and Office. . 472,956.81 
Net Uncollected Premiums, 
not over 90 days 281,173.70 
Other Admitted Assets .. . 37,637.65 
$4,585,716.20 


of Doteroue Ri.” 


LIABILITIES 


Reserve for 


Unearned Premiums - $1,557,208.25 


Reserve for Unpaid Losses . 444,765.55 
Other Reserves and Liabilities 97,984.38 
Capital . . . $1,000,000.00 
Net Surplus .  1,485,758.02 
Surplus to Policyholders $2,485,758.02 


$4,585,716.20 


Securities carried at $299,256.72 are deposited as required by law.° 


14 ANNUAL STATEMENT 


December 31, 1941 


FOR MARCH, 1942 
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FINANCIAL STATEMENT FIGURES—Continued 
P Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market Values of 
3 securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values 9 
* securities. *Last 000 omitted. fLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written Premium, 
Stock Fire Companies 
a = Financial Underwriting Investment 
Be * Com. . ef *Total . 
as Total . e - as os ' . ‘ og | oat. . Net Invest- J Diy. 
b} Sa 5 y Dat Ad- Specia n- Net Ne oss & | Under- nvest- 
j es la mitted 4 ss Re- earned Prems. | Prems. | Loss | Exp. | Exp. | writing | ment Gain = 
i Assets Capital | Surplus serves Prems. Written | Earned | Ratio | Ratio] Ratio | Results J Income | or Loss clared 
a 
a 
4 eS 1940 5,992 500 SD .cacix 3,343 2,919 2,836 51.6 49.3 100.9 67 143 58 oy 
7 Cedar Rapids, Iowa ...... 1941 5,638 500 sc iors 3,342 3,070 3,071 52.8 51.1 103.9 -121 171 35 5 
; od) MEER TREE TET ET 1940 94,433 =—1,000 TEP .. secas 2,124 2,473 2,328 53.2 45.2 98.4 -30 129 7% 
OW TZOCH, Me Be cccsvcece 1941 4,571 1,000 7 ase 2,390 2.753 2,487 54.9 443 99.2 -97 140 4 1 
Liv.-London-Globe ......... 1940 18,287 s500 fae 8,602 8,551 8,232 46.3. 49.8 96.1 175 554 235 rae 
Liverpool, England ...... 1941 18,478 s500 SE  @acee 8,942 9,128 8.789 50.6 45.8 96.4 174 565 -85 rey 
PED a vitdiwnsereessanne 1940 3,162 1,000 1,68 18 442 457 49.3 48.2 97.5 ~28 111 46 B 
Bee BOOM, Be. Ze cccceccce 1941 3,288 1,000 1,378 20 730 840 58.6 47.5 106.1 -178 126 35 B 
EE cnstcn6 ceebesnead 1940 = 7,501 1,000 Oe sexes 2,057 1,985 1,917 48.1 47.9 96.0 48 201 164 M0 
OO Oy BE. Bc. ccsivesnen 1941 7,692 1,000 Gaee” aeece 2,223 2,129 1,963 43.9 48.1 92.0 78 205 98 0 
Michigan FF. & Mi. ...ccecce 1940 4,532 1,000 hk, BPrere 1,548 1,619 1,528 49.3 46.0 95.3 30 153 91 1% 
RPPENOEG, BROOM. cccccccieves 1941 4,728 1,000 So ae 1,737 1,882 1,692 50.9 43.9 94.8 4 155 53 1%) 
EEE, cb crbna cathe caenmoun 1940 10,417 2,000 7 ee 2,760 3,032 2,934 44.4 46.1 90.5 235 336 104 300 
DO, Die Be cnacedeveces 1941 10,556 2,000 | are 2,988 3,319 3,142 48.9 48.1 92.0 155 334 60 595, 
POOH TGIARE occ cccccesvces 1940 2,527 1,000 Bae séeve 387 404 382 49.3 45.8 95.1 8 85 24 5 
Pittsfield, Mass. ......... 1941 2,551 1,000 | Zee 434 469 421 50.9 43.7 94.6 2 88 9 i 
New York U — My secdecesen 1940 9,157 2,000 a5,306 400 1,095 1,452 1,408 43.3 41.6 84.9 190 223 221 1” 
New York, By 6ts0tseee 1941 9,684 2,000 a5,039 400 1,650 2,263 1,708 51.5 41.9 93.4 -127 239 70 1” 
ee ere 1940 24,053 2,000 15,830 294 5,367 4,930 4,605 41.6 48.0 89.6 323 1,042 30 rT 
Ow TOG, BW. Te ccccccese 1941 24,266 2,000 14,018 300 6,338 6,369 5,398 46.6 46.2 92.8 53 1,083 &S 9) 
North British & Mer. ...... 1940 15,536 s500 eee 6,626 6,429 6,366 47.9 o os 196 394 375 iM 
London, England ........ 1941 15,515 s500 a 7,072 7,136 6,689 49.0 45.3 4.3 101 473 143 rl 
PND aciccwnaaeheeseeeem 1940 12,297 1,000 5,279 200 «5,256 4,992 7.5 488 96.3 37 407 70 400 
RO SOG, Wee Ee wicwrsccse 1941 12,064 1,000 4,509 200 = =5,585 5,246 50.0 48.9 98.9 -57 409 141 40 
DE ced Se co winee ses enawen 1940 1,000 a ee 4,073 4,639 4,262 52.8 43.5 96.3 -12 260 -98 pz" 
Pe Ms Be Be sv ccvesans 1941 1,000 oer 4,414 5,017 4,675 56.6 42.1 98.7 -79 289 53 240 
ga 1940 16,051 1,000 10,261 ..... 4,698 4,297 4,236 45.3 48.7 94.0 221 441 450 550 
Fulladeiphia, Pa. ....cece 1941 16,308 1,000 OS ee 5,020 4,714 4,391 46.8 466 93.4 138 443 178 50 
a 1940 2,912 1,000 ioe 1,037 1,334 1,276 58.1 39.7 97.8 4 70 75 
Coreeees, i. CG. cccccscas 1941 3,383 1,000 arr 1,464 2,035 1,608 61.7 37.3 99.0 -146 80 97 
NI ini ecw a aise ei ens ew. 8 1940 23,765 5,000 10,039 ..... 7,620 7,970 7,706 45.4 47.3 92.7 412 771 229 80) 
Be BO, The Bec cnccoses 1941 23. 769 5,000 a ee 7,936 8,568 8,253 49.7 444 94.1 353 735 58 1,20 
MEE cthivassnsr tasers tavee 1940 21,564  * - ae 8,654 9,051 8,721 45.3 50.0 95.3 21 617 254 = ri2i 
Liverpool, England ...... 1941 21,529 s500 ee § <wcce 9,050 9,699 9,303 51.0 42.8 93.8 446 622 -613 = r738 
0 Ae eee er ee 1940 §=1,560 600 ee 311 300 287 46.9 48.4 95.3 8 35 7 
DRTCIOTS, MG. 2... ccvcces 1941 1,628 600 me weaes 339 341 312 48.7 45.5 94.2 5 35 25 
Security of New Haven .... 2,000 4,000 1,257 4,304 4,584 4,358 47.3 48.0 95.3 59 345 243 280 
New Haven, Conn. ....... 2,000 4,000 728 5,033 5,776 5,047 47.7 442 91.9 105 367 -558 20 
aE Eee eee 500 a422 10 =1,024 768 693 428 566 99.4 -38 29 8 tl 
Davenport, Iowa ......... 500 a422 w 965 677 736 43.9 55.7 99.6 36 52 p+] tu 
eee 1940 2,668 1,000 ere 387 405 382 49.3 46.4 95.7 6 95 33 % 
Springfield, Mass. ........ 1941 2,672 1,000 are 434 468 421 50.8 43.6 9% 4. 4 3 93 15 % 
Springfield F. & M.......... 1940 35,579 5,000 15.112 500 13,154 13,815 13,038 49.3 46.4 95.7 213 = «1,048 440 oo) 
Springfield, Mass. ........ 1941 36,780 5,000 13.710 500 14,768 16,009 14,394 50.9 43.9 94.8 77 1,088 33 950 
oo By eee 1940 6,164 1,000 a2,284 120 2,425 2,313 2,089 40.0 49.1 89.1 117 168 41 10 
PeOFtEOrG, COMM. ...cccccse 1941 6,332 1,000 a2,101 130 =.2, 704 2 514 2,234 44.6 47.2 91.8 52 182 -75 1 
Standard of New York..... 1940 8,096 1,500 ae 3,541 4,382 2,363 49.3 446 93.9 -T752 137 26 1% 
BOW SOUMy Bee Bs évvcccces 1941 8459 1,500 Bee. xaos 3,582 4,413 4,423 51.5 46.7 98.2 62 177 87 9 
MN that Sulit dalne sé eacwanecada 1940 6,005 1,000 2408 ..--- 32 23477 45.1 46.9 92.0 149 177 56 10 
Pe A, IRs Es ceveccnee 1941- 6,282 1,000 | ree 2,471 2,767 51.3 42.4 93.7 88 172 46 Pi 
eC ere 1940 868 250 ee 379 525 421 43.0 51.6 94.6 -29 3 12 eee 
Bloomington, Ill. ......... 1941 1,041 250 eer 521 704 561 43.5 47.6 91.1 -18 14 19 sees 
PN  ccicksneddceceveewe 1940 28,120 2,000 a6,279 2,936 14,268 14,174 13,578 44.1 54.2 983 -107 679 310 30 
BeererorG, Conm. ..cccccses 1941 30,109 2,000 a5,460 3,167 16,454 16,944 14,758 43.6 52.0 95.6 -501 726 364 30 
Ce Perr 1940 6,584 1,000 Saree 1,501 1,837 1,750 49.8 43.3 93.1 73 174 136 100 
Hartford, Conn. .......... 1941 7,137 = 1,000 GaP cece 1,785 2,296 2,012 53.1 38.9 92.0 53 180 116 100 
a Bonds amortized. 
r Remittances to Home Office. 
s Statutory deposit. 
72 BEST'S FIRE AND CASUALTY NEWS 






























, Halement 
Grnual SMatoment 
Premium, 
Incorporated 1921, under the Laws of the State of New Jersey 
- 1 
35 50 
— December 31, 1941 
‘ 
4+ 
35 rh 
85 réi 
416 B 
a 
va ASSETS 
8 9 : ’ = 
m Government, State and Muntcipal Bonds . Z . i ‘ . $449,752.00 
a1 q ‘ 
53 2 Railroad Bonds ‘ ‘ ‘ . “ ° ° ° ° ° 212,035.00 
M30) Public Utility Bonds : . ; ; . P ; ‘ 145,511.00 
"= 8 Industrial and Misc. Bonds ‘ ‘ a * ‘ " Pa * 19,175.00 
. . Preferred Stocks ‘ ‘ ‘ ‘ F ‘ ‘ ‘ ‘ ‘ 244,647.00 
> 10 Insurance Stocks ' i ~ ‘ ‘ ‘> " P ‘ ‘ 669,753.06 
ee) Common Stocks ‘ ‘ . ‘ P '. ‘ ‘ ‘ ‘i 110.982.00 
ss *2,151,855.06 
orn *Valuations on New York Insurance Department Basis. 
S11, 085 CashinBanks. . . . 3 . .« «© «©  «  «  « $2,393,621.39 
? ~ Agents’ Balances Not Over 90 Days Due ‘ . . ° ° 389,542.26 
— All Other Admitted Assets ° ‘ ‘ ‘ ‘ ° é ‘ 235,818.00 
3 $5,170,836.71 
) BY) 
> LIABILITIES 
S wa 
S ie Reserve for Outstanding Losses (Known and Unknown) . ‘ . $907,807.00 
9 Reserve for Unearned Premiums. . 7 . ° . " 1,775,162.94 
8 1,20 . . . o e 
Funds Held Under Reinsurance Treaties . "i F ‘ ‘ ‘ 563,588.49 
4 ri —~ 
3 ae Reserve for Taxes and Expenses a . ‘ P . ‘ 113,889.00 
: Contingent Reserve for Reinsurance in Unadmitted Companies . ‘ 130,071.17 
- Capital . 2. . 2.) «eee «400,000.00 
: = Net Surplus ‘ ‘ ‘ ‘ é 1,280,318.11 
3 60 POLICYHOLDERS’ SURPLUS . " ‘ ‘ ‘ . ‘ 1,680,318.11 
5 6 $5,170,836.71 
4 : LOSSES PAID TO POLICYHOLDERS SINCE ORGANIZATION .. $31,419,293.01 
P - NOTE: On the basis of December 31st, 1941 market quotations for all bonds and stocks owned, Admitted 
Assets, Net Surplus, and Policyholders’ Surplus would be increased by $34,190.00. 
l 150 Securities carried at $229,087.00 in the above statement are deposited with various State Insurance De- 
4 1) partments as required by Law. 
5 19 
7 9 
3 10 
» 
_ , °; . 
» SG. jy . 
t 3m Snsurvance WUnilerwreters 
111 JOHN STREET NEW YORK, N. Y. 












































FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual mark . 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect a values of 
securities. *Last 000 omitted. {Losses and adjustment expenses incurred to earned premiums; expenses incurred, to written premiunt 


Mutual Sire Companies 










































































Financial Underwriting Investment 
Tes ; Com- . « 
ote ° * . . ene Sts ‘ 
Name of Company Date Ad- Special Un- Net Net t t toe t Unie oe. 
mitted se Re- earned Prems. | Prems. Loss Exp. Exp. writing ment 
Assets Surplus serves Prems. § Written | Earned | Ratio | Ratio] Ratio | Results | Income 
ne ye eee 1940 1,257 . ae 858 897 861 44.0 39.3 83.3 129 35 3 1% 
PEON UMM. seb sasenccscuess 1941 1,249 272 ..... 887 928 894 46.2 39.2 854 119 32 10 
‘ 
Central Manufacturers ............ 1940 87,962 3,384 300 «3,680 = 4,474 4,104 38.9 73.6 954 193 108 9m) 
WU WEG, TIO Dive ccccccvocccsas 1941 8,690 3,287 300 =64,249 =5, 288 4,668 41.5 76.7 887 190 174 1,087 
I EE gio 4. dns.0s Kuede-wennceeaue 1940 526 . ese 128 119 107 43.7 5 99.2 5 19 2” 
PE, TEE. neve ceedecvedenee 1941 568 415 jews 150 145 124 31.6 D4 86.4 5 17 16 
rarmers Mutual Hall ........0c00e 1940 1,743 1,386. ..... 238 861,100 1,081 41.9 423 842 176 49 3 
EE, Gs. o:d:0:06-659s0aenwedes 1941 1,708 . ere 264 1,190 1,160 638.0 39.5 102.5 126 41 46 
Farmers Mutual Reins. ........... 1940 =2,299 1,174 49 1,117 531 77 33.1 39.5 72.6 314 42 43 4 
SEINE oivin'v oaicduns seas meonsr 1941 2,511 1,115 26 1,015 734 836 25.3 31.6 56.9 392 2 42 ® 
PERO WOLS TIORIGES oes cocccsvscsicvs 1940 = 8,705 =a3,327 430 4,263 4,994 4,614 35.2 29.7 64.9 1,497 138 1211561 
Stevens Point, Wis. .....es-cccces 1941 9,196 a3,521 430 4,567 5,119 4,815 34.4 29.7 64.1 1,624 128 130 LI 
Indiana Lumbermen’s ............. 1940 3,931 1,931 200 «61,666 2,136 2,024 43.1 33.9 77.0 429 119 108 485 
REEMMOIPGTNE, BI. crcccccccsceccss 1941 4,156 1,906 200 1,881 2,438 2,224 486 31.0 79.6 487 111 115 539 
EY 6nd pipiens hae ene eu dowedeee at ew 1940 814 l= 207 319 285 47.4 45.2 90.6 13 17 17 
Dy Ps Kee tescetscessosnavesees 1941 870 Mt © Weese 240 341 309 §40.1 45.8 85.9 30 17 q7 
 cEe inden vind uae be 6¢abinee-dbtee 1940 4,448 3,000 a287 1,026 1,390 se 0) 291 130 142 316 
so kscs cece aseeesenuas 1941 4.440 3,000 al42 1,147 1,538 31.1 84.7 181 128 &4 KN) 
DE: ee hituccnwacnwne nie aheane eee 1940 3,439 al,767 200 1,347 1,815 36.6 74.0 413 43 35 ra 
ATED: Seeeneceniseceen eens eee 1941 3,698 a1,850 200 1,509 2,010 35.0 72.6 452 3) 63 8 
DEMONS TOMEIOMEE 6 icccscvcsaccsecees 1940) §=7,207 a2,407 800 3,479 1.2 99.6 166 119 92 177 
GE ese keene Feed eKe eee ewe 1941 7,569 a2,356 800 3,905 48.7 95.6 -37 123 161 176 
ES as, ak wn in we okiveealaee 1940 =. 2, 966 Reo 1,867 40.3 77.7 357 83 3 IT 
Se Es GE. bccccenctscascnane 1941 §=2,8938 errr 1,945 9.8 85.3 281 92 51 7 
BRSCMEOM BRTIOES oc ccccccccccccccces 1940 4,582 a2,195 300 1,821 42.0 83.3 317 139 74 501 
Se Srrrrrr ry rr 1941 94,607 a1,751 200 = 2,116 37.8 84.3 289 148 19 oe 
PEIMMONOCR. PALMS. 20006 ccccsccccsc 1940 81,347 = 1,050 75 223 793 40.8 87.6 66 20 19 
BESMMOGDONS, MINN. 2... .ccccccccee 1941 1,367 1,027 75 256 943 36.0 100.1 -39 21 2 
Minnesota Implement ............. 1940 = 7,175 a1,822 300 §=64,487 5.298 4,915 37.9 29.5 67.4 1,485 136 6 1,60 
CPWRROMMR, BEIM. co ccccccccsaceces 1941 7,637 a1,894 300 «64,806 5,576 5,207 36.1 30.0 66.1 1,663 139 133 1,68 
CIO TRGOPWTIOTS occ cc cvcccecccces 1940 531 290 25 207 268 260 415 328 74.3 64 15 13 f 
ee” rere 1941 526 267 25 261 280 271 51.6 33.3 84.9 38 15 7 4 
PE pitta ea deeb bseaweeoeeKaswess 1940 1,090 ere 342 342 336 35.5 52.1 87.6 38 34 22 } 
PO GUOOOR, DU. cc cree ccsecenns 1941 1,154 ere 346 349 345 29.5 55.9 85.4 49 36 20 9 
DOR. TATPOTIIOW SE oocccccccccees 1940 84,256 2,147 150) 361,731 ~=—-2,189 2176 46.7 33.4 80.1 429 91 102 5 
PUNE, BR. caec ccccccscvcese 1941 4,317 2,018 173 1,817 2,317 2,231 48.3 34.6 82.9 351 92 70 515 
ED nel akddscdnedeesasawes 1940 1,597 ae | teens 342 183 171 34.6 41.8 76.4 35 62 10 H 
ce ee ee 1941 ho oo | ree 341 172 173 37.9 44.5 824 31 61 4 BY 
MRR aca cairns depua tung ealaes 1940 2,316 2,004 ..... 181 362 364 20.0 35.1 55.1 163 77 78 1% 
SD MDs. <4.06:0.0000006000eeeeuases 1941 2,280 So ee 179 357 B09 = «27.7 39.1 66.8 117 76 26 181 
0 6 ee eee 1940 540 402 20 103 97 92 50.5 56.5 107.0 -9 15 14 
PE SS MOD 0 00sdecinccceneons 1941 571 420 20 118 115 100) «631.7 «57.8 89.5 2 16 17 
a Bonds amortized. 5 
NEW YORK 
Cc BUFFALO 
PITTSBURGH | 
CLEVELAND 
COLUMBUS | 
DETROIT 
INDIANAPOLIS 
INCORPORATED teense 
MINNEAPOLIS 
DULUTH 
PHOENIX 
SAN FRANCISCO 
LOS ANGELES 
PORTLAND 
SEATTLE 
VANCOUVER 
MONTREAL 
sate 
Federal Reserve Bank Building 7 164 West Jackson Blvd., Chicago LONDON 
= aa 




















74 BEST'S FIRE AND CASUALTY NEWS 





Insure 
20: 


| | 


CH 


Al 





aes 
SPs 


FOR 








a 
10 1%) 
O08 9m) 
74 1H 
20 
16 
31 
a os 
48 4 
42 ® 
21156 
30 Lil 
08 485 
15 BS) 
7 a 
7 a 
12 3% 
4 3m 
2) 42 
53 $2 
y2 re 
1 176 

422 

1 433 
4 oO 
9 562 
fH) 
, wena 
6 1,64 
> «18 
3 fg 
7 fy 
2 4 
0 9 
2 527 
0) 515 
) wh 
4 B 
; 18 
} 181 
t 
mend 
0 

meme 

Y NEWS 

















ASSOCIATED 
@ Afni 


[ 
SSOCI ATED Offices, all located centrally in the ter- 
FIRE & MARIN E Service Offices located in key cities sup- 


INSURANCE COMPANY plement Branch Offices. 
iT 
Home a. 
SAN FRANCISCO 
Branch Home Offices ql 
L. H. MUELLER, Chairman NEW YORK CHICAGO DALLAS 
L. S. MOORHEAD, President LOS ANGELES PORTLAND, ORE. 


egardiess of where you are located, 
Associated Companies offer over night 
Home Office agency service. This is 
made possible by five BRANCH Home 


ritory they serve. In addition, several 











SPECIAL SERVICES 





S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 


208 SOUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 1370 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
ICAGO 


Telephone Franklin 3868 





DALE & COMPANY] | Wolfe, Corcoran & Linder 


LIMITED salitaiet ; 
onsulting Actuaries 
Cc. GILBERT ROSS, PRESIDENT Anditere end Aecountente 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD’S AGENTS ... MONTREAL 


116 John Street, New York, N. Y. 








Offices at 

montREar, vancouver, rononto. | | WOODWARD and FONDILLER, Inc. 
ehietnitin telat Consulting Actuaries 
Payne & Hardy, Ltd. Hamilton, Ont. Insurance Accountants 
David J. Morland, Ltd. North Bay, Ont. 90 John Street, New York 


Telephone Barclay 7-3428 
































FOR MARCH, 1942 


HARRY | 5. TRESSEL WINZER & CO. WOODWARD, RYAN, SHARP 
call fia CERTIFIED PUBLIC ACCOUNTANTS & DAVIS 
10 8. La Salle Street 29 SOUTH LASALLE STREET Consulting Actuaries 
i Coney, OF. FRANKLIN 6085 
M. Wolfman, A.ALA. 90 JOHN STREET, NEW YORK 
ao io CHICAGO Telephone Beekman 3-5656 
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FINANCIAL STATEMENT FIGURES—Continued 


Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market y, 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values 9 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written Premiuny, 


Stock Casualty Companies 


alues of 
























































Financial Underwriting Luvestinent 
* Com <4 
Total 4 > re . +8 bined Stat. Net 
Name of Company Date Ad- Special Loss Un- Net Net + + |Loss & | Under- J Invest- 
mitted . ” Re- Re- earned Prems. | Prems. Loss Exp. | Exp. writing J ment 
Assets Capital | Surplus | serves serves | Prems. Written | Earned | Ratio | Ratio] Ratio | Kesults § Income 
PN SNE 6n.05a0s. bass enwens 1940 716,247 15,000 b25,181 9,925 10,671 a4,222 14,011 14,705 65.2 298 95.0 980 1,660 1.73 
PEBPCIOPG, COBR. 2.6 cciccscs 1941 778,237 15,000 b27,803 10,380 10,393 a4,205 18,330 18,346 70.1 25.3 95.4 842 1,528 oo 
American Automobile ..... 1940 25,426 2,000 - 6,996 6,464 13,638 13,456 58.6 36.0 94.6 632 763 0 am 
a. BMS BGs éccvesecenes 1941 26,248 2,000 9,789 110 6,810 6,423 14,4382 14,472 51.6 38.7 90.3 1,489 688 i 
American Casualty ......... 1940 = 4,93 564 564 72 1,685 1,736 4,564 4420 61.7 35.7 97.4 38 91 5 
oe er reer 1941 85,506 750 750 22 «#1,659 1,900 4,591 4,427 62.9 35.3 98.2 a 102 # 
American Re-Insurance .... 1940 15,020 2,000 4,973 500 4,594 1,635 3,223 3,018 32.1 47.1 79.2 380-1 
Beer Bere, Be. Es vvcc cases 1941 16,151 2,000 4,821 500 ri 824 2,157 4,182 5,660 24.0 54.2 78.2 397 it 
Century Indemnity ........ 1940 13,391 1,000 | See 4,564 3,520 8,025 57.7 41.1 98.8 48 311 a7 
BeMrtrorG, COMM. ....6ccccs 1941 13,749 1,000 4,017 5,039 3,649 8,426 61.9 414 103.3 339 320 29 
Continental Casualty ...... 1940 40,097 2,000 8478 1,400 16,026 a10,473 25,372 24,684 54.6 39.4 94.0 1,209 S64 5 
RE: GT kcvcsccvecaces 1941 45,145 2,500 9,939 1,600 17,582 a10,906 28,031 27,598 57.3 38.8 96.1 S84 863 Biv 
Fidelity & Cz comer éenetnie 1940 51,106 2,250 14,232 1,066 18,797 12.416 24,697 24.387 47.9 46.1 94.0 1,310 1548 gp 
New York, N. seeeeees 1941 53,989 14,438 947 20,116 13,457 28,918 27.876 50.9 39.4 90.3 2,224 1,636 -3% 
Fidelity & Deposit ........ 1940 26,458 2,400 11,524 120 5400 6,222 10,304 10,412 24.1 61.9 86.0 608 604 
Baltimore, Md. ....cccsces 1941 28,2387 2,400 11,874 270 «865,512 6,477 10,778 10,523 21.9 62.1 84.0 563 m 
General Cas. of Amer...... 1940 6,498 1,000 1,043 120 T72 2.468 4,115 3,563 48.8 43.3 92.1 40 136 138 
BORGO, WSR. 20sec secs 1941 7,501 1,000 1,154 120 2,109 2,785 5,240 4,923 496 42.0 91.6 256 159 qT 
General Accident ........... 1940 40,622 s550 14.268 4,000 12,457 8437 18,000 17,931 52.3 34.3 86.6 1,917 1,043 14% 
Philadelphia, Pa. ......... 1941 42,691 s550 = 14,081 1.500 12,404 9,191 20,203 19,449 0.0 33.6 83.6 2,194 1,092 397 
Globe Inde a oneeneenees 1940 42,317 2.500 7,500 9,515 15,803 7,102 16,293 16,094 49.1 39.6 88.7 1,733 1,121 389 
New York, ee caseeneee 1941 43,754 2,500 7,500 654 16,343 7,719 17,656 17,089 524 389 91.3 1,246 1,090 343 
Government Employees .... 1940 S48 100 137 176 450 768 647 65.8 21.0 86.8 60 12 18 
Washington, D.C. ........ 1941 1,226 100 wae” seeds 292 672 1,211 98% 66.6 21.2 87.8 78 16 ’ 
Great American Ind. ...... 1940) 19,363 1,000 6,351 9.659 9,580 52.6 41.7 94.3 470 628 334 
Pe ONE, FE Be scéwvcees 1941 20,442 = 1,000 6,256 10,591 10,145 50.7 42.3 93.4 521 626 -2 
Hartford Accident ......... 1940 87,482 5,000 20,000 39.036 38,008 54.6 39.4 94.0 1,794 1,492 1,749 
Martfora, Comm. ......csce 1941 93,368 5,000 20,000 43,650 42,173 55.1 37.5 92.6 2,621 1.508 305 
Home Indemnity ........... 1940 8,044 1,050 2.246 5 E 7 3,824 3,606 563 37.9 94.2 13: 298 137 
BPO BOOM, Tis Be ccccscsce 1941 8,552 1,050 2,197 150 2,554 2,292 4,397 3,981 55.5 35.7 91.2 197 342 2 
BIND I. cnc cnscscecesee 1940 315 100 an, ‘seaen( £acan 70 71 54 38.0 41.4 79.4 9 12 2 
Washington, D. C. ....... 1941 352 100 rare 8S 100 8 47.0 445 91.5 4 14 4 
TnGemnity Ins. ..ccccccccces 1940 35,279 2,500 9,291 1,000 13,443 7,429 13,847 13,1388 45.8 45.0 90.8 828 1,076 72 
FMUIRGCIPMIA, PR. ccccccccs 1941 37,434 2,500 9,208 1,000 14,119 8,110 15,346 14.665 47.2 43.6 90.8 1,038 1,285 13 
Insurors Indemnity ........ 1940 915 250 250 64 207 111 445 441 65.0 32.4 97.4 14 22 B 
WO, TAI, orcicceceusaes 1941 1,058 250 300 64 221 156 599 554. 53.8 «387.8 91.6 40 21 3 
Kansas Bankers ............ 1940 626 318 a. wine 60 39 88 86 11.4 326 44.0 48 10 § 
ey CE: crsevivencvwe 1941 647 318 Spear 60 36 83 86 C- BEB stens 56 ~12 14 
London & Lancashire ..... 1940 = 6,498 750 SF ie 2,291 891 3,177 3,234 57.3 46.2 103.5 —71 82 
PeePerere, COME. ..ccccvcce 1941 6,693 750 JS eee 2,187 2.033 3,344 3.202 49.8 45.4 95.2 &8 159 48 
Loyal Protective Life....... 1940 2,268 400 906 150 251 a279 1,222 1,184 44.8 43.5 88.3 eee 
oe 1941 2,489 400 958 150 242 a329 1.288 1.238 420 449 86.9 128 
Massachusetts Protective .. 1940 12,515 1,000 4,148 91 3,582 a3,007 7.679 7668 60.3 37.4 97.7 164 330 51! 
Worcester, Mass. ........ 1941 13,615 1,000 4,613 923 3,606 a3,248 7.846 7,605 568 363 93.1 430 367 54 
PON BROS 6.6.6.0:06:6:00-0 000% 1940 §=6,933 446 oe 542 a1,358 3,304 3,111 54.0 42.4 96.4 BD cecne comm 
Springfield, Mass. ....... 1941 = 7,805 446 = 1,001 46 al,632 3,670 3,396 503 44.2 94.5 GE sacse onmm 
oo ee ee eer 1940 700 200 ae senan 84 44 1,086 1,083 35.9 59.2 95.1 45 23 % 
Philadelphia, Pa. ........ 1941 806 200 es 89 50 1,203 1,198 34.7 61.3 96.0 46 : oe 
National Surety ............ 1940 26,201 2,500 12,355 ..... 4,357 5,700 9,192 9.083 25.8 57.5 83.3 1,386 899 7 
POO ZOTR, The Ze cecccsess 1941 26,412 2,500 11,420. ..... 4,380 5,965 9,636 9,371 25.1 56.9 82.0 1,425 97 Wi 
New Amsterdam ........... 1940 28.442 1,000 6,000 2,250 11,807 6.214 13,301 13,3382 49.7 428 92.5 950 768 1,068 
PPRACEMNOTS, TES... 2 ccccccccecs 1941 30,756 1,000 6,500 2,216 12,768 6,551 14,478 14,140 55.1 39.7 948 530 820 634 
North American Acc. ...... 1940 §=3,.664 400 908 300 641 1,416 4.695 4,631 39.4 58.0 97.4 71 87 % 
RON GES Shickccsssrewd 1941 3,957 400 1,002 300 610 =1,550 5,084 4,950 37.1 58.1 95.2 156 87 72 
Northwest Casualty ........ 1940 §=3,101 400 mn geese 945 1,291 2,460 2,191 39.4 92.3 63 66 61 
EEEE, WHEE: ccccececcese 1941 3,477 400 Gee “ecese 1,042 1,523 2,915 2,684 39.2 OAL 59 72 ‘ 















a Includes additional reserve for non-caneellable accident and health 


b Bonds amortized; stocks actual market. 


c Recoveries exceeded losses. 
s statutory deposit. 
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Organized 1875 


ACCIDENT AND CASUALTY 
INSURANCE COMPANY 


OF WINTERTHUR, SWITZERLAND 





UNITED STATES BRANCH 
December 31, 1941 


Yrnuneid Satment 





ADMITTED ASSETS 


Cash in Banks and Office +» « & « » « « ae 
U. S. Government Bonds (“2 & ee #* 6 2,035 ,607.00 
Other Bonds . . . .... 2... 2. se 2,043,312.81 
meee se oe Ok ow ah OK Oe OO Rw Oe 273,394.00 
ge a a a a 711,859.39 

Total ow « e 0 & @ « + » See 


LIABILITIES 
Reserve for Claims . . . . . . . . «~~. $1,262,007.00 
Reserve for Unearned Premiums. . . . . tt 1,452,892.21 
Reserve for Other Liabilities. ©. . . . . .). 248,626.32 
Voluntary Contingency Reserve | % 137,500.00 


Statutory Deposit with New York . $ 850,000.00 
Surplus Over Deposit. . . . . 1,650,000.00 


Policy Holders’ Surplus . . . . . . . 2,500,000.00 
Total ae er 


Bonds and Stocks owned are valued in accordance with requirements of New York State Insurance Depart- 
ment and National Association of Insurance Commissioners. Securities carried in the above Statement at 
$1,359,208.76 are deposited as required by law. 

On the basis of December 31, 1941 market quotations for all Bonds and Stocks owned, this Company's total 
Admitted Assets would be increased to $5,633,535.36. 


OGDEN DAVIDSON CHARLES A. BARKIE 


United States Manager Ripep U.S. Assistant Manager 
111 JOHN STREET NEW YORK,N. Y. 
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FINANCIAL STATEMENT FIGURES—Continued 
Unless otherwise stated: Assets and investment gains or losses are reported as filed; surplus reflects actual market values 
securities; voluntary reserves are in addition to any depreciation reserve necessary to adjust surplus to reflect market values . 
securities. *Last 000 omitted. tLosses and adjustment expenses incurred to earned premiums; expenses incurred, to written Premium, Ws 
Stock Casualty Companies 
Financial Underwriting 
- Com . 
Total : . “4 as ne Dined Stat. 
Name of Company Date Ad- Special Loss Un- Net Net t + |Loss & | Under- 
mitted a! us Re- Re- earned Prems. | Prems. Loss Exp. | Exp writing | 
Assets Capital Surplus | serves serves Prenis. Written | Earned | Ratio Ratio] Ratio | Results 
Oregon Automobile ........ 1940 544 100 194 25 62 176 342 334 449 464 91.3 26 
eee 1941 608 100 210 25 69 217 436 395 466 464 93.0 6 
Paul Revere Life ........... 1940 4,881 A” 456 a333 1,994 34 55.5 34.5 90.0 er 
Worcester, Mass. ......... 1941 6,075 400 b1,728 ..... 574 ad62 02451-2323 52.9 33.7 «866 266 1.) 
Postal Tdfe & Cae. 20.00. - 1940 725 100 See 60 335 655 627 2.38 52.4 84.7 S4 12 
Kansas City, Mo. ........ 1941 859 200 are 80 362 709 679 32.6 52.0 84.6 91 12 4 
Standard Accident ......... 1940 26,953 1,759 O° Zier 10,101 a6,448 14,752 14.679 49.7 44.2 93.9 931 380 407 
MUON ONG, TABOR. cccccciccres 1941 29,691 1,759 SS as 10,835 a7,651 17,740 16,538 50.3 42.8 93.1 909 376 18 
Standard Surety a Cas..... 1949 6,087 1.000 co eer 2,068 1,537 3,27 3,187 55.7 42.2 97.9 45 110 #9 
SP Ry Ihe Ma seccsenes 1941 5,885 1,000 a sive 2,373 1,414 2,968 3,087 71.5 41.9 113.4 —400 122 10) 
Travelers Indemnity ....... 1940 31,297 3,000 7,934 7,207 3,996 8,779 14,354 13,751 494 52.5 101.9 539 924 567 
BISPULOrS, CORK. ....ccccccs 1941 32,734 3,000 7,166 7,412 4,683 10,102 16,285 14,963 50.7 50.0 100.7 ~768 981 5 
ee OT 1940 1,098,664 20,000 b45,760 18,263 44,147 a19,787 58,748 58,209 53.4 36.9 90.3 5,420 3,882 2m 
Martiord, Conn. ......800 1941 1,156,436 20,000 b49,048 21,890 44,160 a24,716 70,962 66,034 56.4 33. 89.5 5,241 4,020 2.018 
United Benefit Life ........ 1940 17,116 300 b530 350 125 al24 394 379 = 52.5 27.4 79.9 ee sae 
GURRER, MOD. .2.0000cccces 1941 19,955 300 b889 200 127 al43 411 392 474 7.1 74.5 ae 
RIMNCOE PRCIME occcccccccccss 1940 3,206 400 538 50 895 1,034 2,498 2,475 55.2 40.8 96.0 98 16 il 
WOMRtS, Waeh. ciccccccces 1941 4,410 600 1,078 50 1,103 1,124 2,990 2,901 56.6 40.5 97.1 87 8 4 
U.S. Fidelity & Guar....... 1940 61.748 2,000 16,773. ..... 25,398 a15,612 34,367 34,071 47.1 41.6 887 3,712 1,474 405 
Pmitionore, MG. .....scccee 1941 68,787 2,000 18,402 800 25,839 a17,555 39,248 37,305 44.4 425 869 4.147 1,611 54 
Mutual Casualty Companies 
Financial Underwriting Investment ° 
> Com- ° ° *Total Disi- 
Total bad * ed bal ° bined Stat. Net Invest denis 
Name of Company Date Ad- Special Loss Un- Net Net + j Loss & | Under- | Invest- ment to 
mitted ed Re- Re- earned § Prems. | Prems. Loss Exp. Exp. writing ment Gain Poliey- 
Assets Surplus serves serves Prems. § Written | Earned Ratio | Ratio | Ratio | Results | Income | or Loss holders 
Commercial Travelers Mut. 1940 4,381 2,477 335 =1,032 701 3,980 3.923 749 169 91.8 309 65 37 
Wy DE Bs sevescvcenccne 1941 4,858 2,807 372 ~— «1,036 699 3,903 3,905 24 17.6 90.0 392 77 67 
Employers Mut. Liab. .... 1940 22,162 4,996 500 12,268 3,280 14,916 14,651 DVD 17.5 TO 3,297 568 599 2,668 
Wausau, Wisc. ......cccee 1941 27,661 5,367 750 15,217 3,864 21,026 20,442 60.9 16.7 77.6 4,429 578 467 3122 
POPUOTS TRIO. occ ccccceses 1940 260 60 7 52 124 234 201 40.4 20 7 5 
EPO SECIS, TR. .ccccscces 1941 281 ae. . ' sabea 76 127 242 239 «8658.9 11 7 6 
Hardware Mutual .......... 1940 14,400 3,158 470) «=—-5,654 4,703 11,545 11,224 53.9 2,458 246 169 2.182 
Stevens Point, Wisc. .... 1941 15,048 3,244 530 =66,298 5,154 12,843 12,392 56.4 2,496 195 210 2.287 
Illinois Mut. Casualty ..... 1940 175 ee” Srdalhiok 33 80 392 376 «52.3 44.9 5 3 1 
eee 1941 218 me . “gmecne 45 80 482 482 488 444 25 5 4 
Merchants Mutual ......... 1940 8 3,795 ae 1,908 1,052 3.606 3,839 61.1 25.7 868 560 76 ou 
SE 1941 4,238 ae 1,948 1,313 4,064 3,803 59.1 23.7 82.8 574 94 20 473 
Mid-Western Cas. .......... 1940 132 ae. 28 45 154 14365. 44.0 109.1 19 ; 2 
Des Moines, Ia. .......... 1941 139 a -widees 25 53 175 168 53.0 43.6 966 2 2 2 sce 
Minnesota Farmers ........ 1940 299  2ieerrs 55 90 170 153 58.6 92.0 8 6 } gales 
Minneapolis, Minn. ....... 1941 350 > cderes W7 119 224 195 61.8 96.1 4 6 3 
Mutual Automobile ........ 1940 221 Aloe 50 77 155 150 «89.7 27.8) (117.0 27 6 12 
PAPIOOUCM, WIS. ceccccoce 1941 227 ea 41 85 170 162 66.1 274 935 8 - wacss 
oe Peer 1940 12,728 1,188 1,000 6,796 a3,562 17,903 17,174 58.7 39.7 98.4 -112 325 347 
ee 1941 16,330 3,031 1,000 7,339 a4,828 22,307 21,092 51.8 40.0 91.8 1,288 392 408 
National Mutual ........... 1940 156 LC W7 20 197 220 71.2 38.2 109.4 11 3 3 wa 
Washington, D. C. ....... 1941 158 ae 69 27 198 191 61.6 38.1 99.7 3 3 3 ve 
Penna. Threshermen ....... 1940 S227 #11348 ..... 2,929 782 2,487 2493 62.6 285 91.1 235 162 158 144 
SEUSTIOOETE, PB... ccccccece 1941 GOZl 1,400. ..... 3,287 871 3,025 2,935 63.9 269 90.8 229 167 166 1% 
Shelby Mut. P. G. & Cas... 1940 1,852 ieee 385 809 1,467 1.380 58.5 364 94.9 44 41 28 5 
eer 1941 2,065 ae | owes 416 937 1,649 1,521 566 364 93.0 67 43 30 71 
alIncludes additional reserve for non-cancellable accident and health business. 
b Bonds amortized; stocks actual market. 
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FINANCIAL STATEMENT 


As of December 31, 1941 


ASSETS 
se scl uchnige Gea $354,344.20 
U. S. Government Bonds. . 785,788.86 
Public Utility Bonds...... 495,161.77 
Industrial Bonds......... 78,074.62 
Railroad Bonds.......... 71,406.68 
EE ins avicehidiod URaebes ’ 207,771.00 


Stock of American States 
Fire Insurance Company 380,000.00 


First Mortgage Loans.... 11,226.15 
Home Office Building.... 125,000.00 


Accrued Interest........ 12,184.62 
Premiums Receivable 
(Under 90 Days)....... 504,181.19 


$3,025, 139.09 


LIABILITIES 

Reserve for Earned 

Premiums .......... $1,312,852.92 
Reserve for Claim and 

Adjustment Exp...... 711,677.40 
Accounts Payable...... 892.35 
Reinsurance Payable... . 7,482.96 
Accrued Commissions.. 134,390.76 
Accrued Taxes........ 50,863.83 
Dividends Declared 10,500.00 
Voluntary Reserve...... 46,478.87 
Total Liabilities........ 2,275,139.09 
Capital $350,000.00 
Surplus 400,000.00 
Surplus to Policyholders. 750,000.00 


$3,025, 139.09 


AN OUTSTANDING RECORD 
FOR SETTLEMENT OF CLAIMS 


Our consistent growth in popularity with both Agents and Policyholders has largely 


been due to the fact that WE CAN and WE DO settle claims fairly and quickly. 
As proof of this fact, for the years of 1939, 1940 and 1941 we had only 2.7 suits 
outstanding per $100,000.00 of earned liability premiums. We invite you to 
COMPARE THIS RECORD WITH THAT OF ANY OTHER COMPANY. 


42 N. MERIDIAN STREET °* 





merican States Insurance Co. 


INDIANAPOLIS, 


INDIANA. 
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Statement 


AT THE CLOSE OF BUSINESS DECEMBER 31, 1941, 


as reported to the Insurance Department of the State of New York 








* 
ASSETS LIABILITIES 
Cae. 2. 2 ssw te « » SECS Reserve for Losses. . . . $1.341.044.15 
Tenn. 97 Reserve for Unearned 
U. S. Government Bonds.  1,062,744.48 4 ——" 
Premiums ...... 150,356.01 
Public Utility and Other Reserve for Taxes. Ex- 
eee 365,741.06 penses and Unassigned 
OS “a rrr 283,897.14 
Stocks at Convention Res ii 
Market ....... 563,148.00 ee on ee 
tion value of all securities 
First Mortgage Loans on actual December ai. 
ee ae OK 
Real Estate... .. . 20,700.00 1941 Market Value . . 66,962.41 
Capital— Paid 
Premiums in Course of In. . . . $755,095.00 
Z ‘ti ‘ aF eoe 04,513. . 
sana 104,513.88 Net Surplus 900,000.00 
Accrued Interest and SURPLUS AS REGARDS 
Other Assets ..... 9,655.17 POLICYHOLDERS . . $1,655.095.00 
Total Admitted Assets. $3,797,354.71 Total Liabilities. . . . $3,797,354.71 


” ad 
e/ Vole: Eligible bonds amortized. Other bonds and stocks at convention market value. A special 


reserve is included in Liabilities to reduce all securities to actual December 31, 1941 market values. 


THE 


BACKS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN STREET + NEW YORK CITY 
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CASUALTY . FIDELITY ° SURETY 
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1941 FIRE 


Increase of Hazard 


Lines 32 to 61. Other Insurance, 
Increase of Hazard, Repairs, etc., 
Explosives, Gas, etc., Factories, Un- 
occupancy, Explosion, Lightning. 
“Unless otherwise provided — by 
agreement in writing added hereto 
this Company shall not be liable for 
loss or damage occurring (a) while 
the insured shall have any other con- 
tract of insurance, whether valid or 
not, on property covered in whole or 
in part by this policy; or (b) while 
the hazard is increased by any means 
within the control or knowledge of 
the insured ; or (c) while mechanics 
are employed in building, altering or 
repairing the described premises be- 
yond a period of fifteen days ; or (d) 
while illuminating gas or vapor is 
generated on the described premises ; 
or while (any usage or custom to the 
contrary notwithstanding) there is 
kept, used or allowed on the de- 
scribed premises, fireworks, greek 
fire, phosphorus, explosives, benzine, 
gasolene, naphtha or any other petro- 
leum product of greater inflamma- 
bility than kerosene oil, gunpowder 
exceeding twenty-five pounds, or 
kerosene oil exceeding five barrels ; 
or (e) if the subject of insurance be 
a manufacturing establishment while 
operated in whole or in part between 
the hours of ten P, M. and five A. M.., 
or while it ceases to be operated be- 
yond a period of ten days; or (f) 
while a described building, whether 
intended for occupancy by owner or 
tenant, is vacant or unoccupied be- 
yond a period of ten days; or (g) by 
explosion or lightning, unless fire 
ensue, and, in that event, for loss or 
damage by fire only.” 

Allied Underwriters v. Harrell et al., 
(Tex.), 143 S.W. (2d) 621. 
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DECISIONS 


Insured in cleaning and renovat- 
ing his house gave the floors a clean- 
ing with gas and lubricating oil. The 
Company defended on the grounds : 
(1) that this amounted to an increase 
of hazard and (2) that it was a vio- 
lation of the clause that insured 
could not keep on the premises gaso- 
line or petroleum or any of its prod- 
ucts of greater inflammability than 
kerosene oil of the United States 
Standard. The Court held that 





EDITOR'S NOTE 


This is. the second instalment of the com- 
pilation of 1941 fire insurance decisions 
presented by Mr. Davies in a paper read be- 
fore the Section of Insurance Law of the 
American Bar Association at the Indianapolis 
meeting. The third and concluding instalment 
will appear in our April issue. 

We are permitted to re-print Mr. Davies’ 
paper through the courtesy of the American 
Bar Association. 





by FRANK W. DAVIES, 


Birmingham, Alabama 


neither defense was good and af- 
firmed the judgment for plaintiff. 


Vacancy and Unoccupancy 


Foley et al. v. The Sonoma County 
Farmers’ Mutual Fire Ins. Co., 
(Calif.), 108 P. (2d) 939. 

Policy covering plaintiffs’ dwelling 
provided no coverage whatever if the 
dwelling was 

“vacant or unoccupied beyond the 

period of ten consecutive days.” 

At the time of the fire plaintiffs 
had been away from the house visit- 
ing their daughters for about fifteen 
days. The Court held that while 
the property was not vacant it was 
unoccupied within the meaning of 
the policy and reversed a judgment 
for plaintiff with directions to enter 
judgment for defendant. On second 
appeal, reported 115 P. (2d) 1, the 
Court affirmed judgment for plaintiff 
and held that the policy was not vio- 
lated and the building was not vacant 
or unoccupied while the occupants 
were temporarily absent. The Court 
said : 

“A dwelling may be unoccupied 

even though it is not vacant; the 
terms are neither synonymous nor 
complementary. They are used in 
the present clause as alternatives 
and not in conjunction. The term 
‘vacant’ is associated with removal 
of inanimate objects from a dwell- 
ing ; the term ‘unoccupied’ is asso- 
ciated with the abandonment of 
that dwelling as a customary abode 
by its former occupants.” 
(Continued on next page) 
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Fire Decisions—Continued 
Other Insurance 


Superior Fire Ins. 


(Ga.), 10 S.E. (2d) 94. 


Where at the time of the delivery 


of a policy the local agent of the 


Co. v. Peters, 


knowledge of other insurance, the 
violation was waived. Statement in 
proof that there was no other insur- 
ance when the agent of the Company 
knew of other insurance was not 
sufficient fraud to defeat recovery on 
policy because it is not made with 


possibly injured insurer. 
McAlpine etal. v. State Mutual Fire 
Ins. Co., (Mich.), 295 NW. 
224. 
The policy and the by-laws of the 
Company provided that the policy 
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Company issuing the policy had __ intent to ) deceive and it could not t have other insurance. Another policy was ” 
— = taken out in the National Fire [p- ne 
surance Company. The Court, how- ans 
ever, held that there was no liability oe 
so far as the National Fire Insurance “hal 
Company was concerned and, there- . ‘A 
fore, held that this defendant should sad 
| REI N SU RANC EK pay under its policy. The case against am 
the National Fire is that of McAlpine stro 
v. National Fj ‘ire Insurance Company, buil 
CORPORATION | |f : 
the 
Chattel Mortgage ose 
OF NEW YORK i 
Lines 62 to 67. Chattel Mortgage. Fall 
“Unless otherwise provided by agree- inst 
ment in writing added hereto this buil 
ve Company shall not be liable for loss nad 
FINANCIAL STATEMENT, DECEMBER 31, 1941 or damage to any property insured 
hereunder while incumbered by a 
ASSETS chattel mortgage, and during the time 
Cash on Hand and in Banks............... $1,415,980.88 of such incumbrance this Company i. 
U..S. Government Bonds.................. 1,136,587.72 shall be liable only for loss or dam- oF 
Corporation Bonds 274,790.26 age to any other property insured pie 
3,854,005 .00 hereunder. * 
Premium Balances Receivable. . . .$521,223.36 Stone v. Union Fire Insurance Co, Ste 
Less: Ceded Reinsurance (Colo.), 107 P. (2d) 241. ra 
Balances Payable 178,020.72 The Court held that the question oa 
Reeser Mere 8,290.37 of incendiarism was for the jury and lone 
Ocher Admitted Assets 4,603.91 also the question as to whether or not pron 
Total Admitted Assets............. $6,872,278.86 the a who wrote the policy knew or al 
——— of the chattel mortgage on the prop- va 
erty was for the jury. Case decided ni : 
LIABILITIES in favor of plaintiff. lar 
Reserve for Unearned Premiums $1,129,052.42 | Sundquist, Admx. v. The Camden nati 
Reserve for Losses and Adjustment Expenses. 822,594.94 Fire Insurance Association, on 
Reserve for Taxes and Expenses............ 24,000.00 (1ll.), 119 F. (2d) 955. the 
Reserve for Non-admitted Reinsurance 92,895.65 Policies covered fixtures and stock dais 
CAPITAL ,5 30,000. of furniture, undertaking and musi- here 
SURPLUS 3,273,735.85 cal goods. The defenses interposed Con 
Total Capital and Surplus............ 4,803,735.85 to the claim were the existence of a 
chattel mortgage, incendiarism and T 
$6,872,278.86 hae 1° wie 
fraud. The Court held that there was ahi 
evidence to show knowledge on the eadc 
| Bonds are valued on an amortized basis and stocks at December 1, 1941 market part of the company of the existence pany 
| prices, as prescribed by the National Association of Insurance Commissioners. Bonds of a chattel mortgage w hich hi 
carried at $203,476.89 in the above statement are deposited as required by law. : whic 
amounted to a waiver, and the issues not : 
as to incendiarism and fraud were perf 
eee : submitted to the jury. The jury as | 
EXECUTIVE AND UNDERWRITING OFFICES found in favor of the plaintiff. The proo 
99 JOHN STREET, NEW YORK, N. Y. judgment was affirmed by the Ap- may 
pellate Court. by ¢ 
UNDERWRITING MANAGER tenti 
THE EXCESS MANAGEMENT CORPORATION Fall of Building ne 
ed 1 
Lines 68 to 71. Fall of Building. not 
“If a building, or any material part ance 
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thereof, fall except as the result of 

fire, all insurance by this policy on 

such building or its contents shall 

immediately cease.” 

Aetna Insurance Co. v. Martin et al., 
(Ga.), 12 S.E. (2d) 633. 

Policy insured against loss of 
rents resulting from damage by fire 
and contained a clause that if any 
part of building fall, except by reason 
of fire, all insurance upon building 
shall thereupon cease. 

A tornado damaged the building 
and about 25% of it fell. Some two 
hours later a fire broke out and de- 
stroyed the remaining 75% of the 
building. The Court held that plain- 
tif was not entitled to recover for 
the fire loss, and held that the insur- 
ance against loss of rents was insur- 
ance within the meaning of the 
Fallen Building Clause, and that such 
insurance ceased when part of the 
building was destroyed by the tor- 
nado, 


Waiver 


Lines 78 to 88. Waiver. “No one 
shall have power to waive any pro- 
vision or condition of this policy ex- 
cept such as by the terms of this 
policy may be the subject of agree- 
ment added hereto, nor shall any such 
provision or condition be held to be 
waived unless such waiver shall be 
in writing added hereto, nor shall any 
provision or condition of this policy 
or any forfeiture be held to be waived 
by any requirement, act or proceed- 
ing on the part of this Company re- 
lating to appraisal or to any exami- 
nation herein provided for ; nor shall 
any privilege or permission affecting 
the insurance hereunder exist or be 
claimed by the insured unless granted 
herein or by rider added hereto.” 
Concordia Fire Ins. Co. v. Hardman 

et al., (Ga.), 11 S.E. (2d) 79. 

The provision in insurance policy 
which prohibits waivers except as 
endorsed upon the policy by the com- 
pany usually refers to provisions 
which enter into the contract and do 
not affect conditions which are to be 
performed after loss or injury, such 
a giving notice and _ furnishing 
proofs of loss. This latter provision 
may be expressly waived or waived 
by conduct inconsistent with an in- 
tention to enforce a strict Compliance 
with condition, by which insured is 
led to believe that the insurer does 
not intend to require such compli- 
ance, 
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Corroon & Reynolds 
Incorporated 
92 William Street, New York 
MANAGER 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & 


Republic Insurance Company of America 


Established 1862 


Insurance 


Knickerbocker 


Company of 


New York 


Organized 1913 


Merchants 


and Manufacturers 


Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


DEPARTMENTS 


Cuicaco 
PITTSBURGH 


San FRANCISCO 
Kansas City 


MonTREAL 
PHILADELPHIA 


INDIANAPOLIS 


Losses Paid Exceed Two Hundred and Fifty Million Dollars 


Cancellation 


Lines 89 to 100. Cancellation of 
Policy. “This policy shall be can- 
celled at any time at the request of 
the insured, in which case the Com- 
pany shall, upon demand and sur- 
render of this policy, refund the 
excess of paid premium above the 
customary short rates for the expired 
time. This policy may be cancelled 
at any time by the Company by giv- 
ing to the insured a five days’ written 
notice of cancellation with or with- 





out tender of the excess of paid pre- 
mium above the pro rata premium 
for the expired time, which excess, 
if not tendered, shall be refunded on 
demand. Notice of cancellation shall 
state that said excess premium (if 


not tendered) will be refunded on. 


demand.” 

Seaboard Fire & Marine Ins. Co. v. 
Hines, (Tex.), 142 S.W. (2d) 
538. 

The Court held that the company 
could not cancel the policy without 
(Continued on next page) 


83 











Fire Decisions—Continued 
returning or tendering to the insured 
the unearned premium. In this case 
the agent had paid the premium to 
the company and had extended credit 
to the insured. The Court further 
held that the private differences be- 
tween the agent and the insured 
should be settled between them. 
Eicher-W oodland Co., Inc. v. Buf- 

falo Ins. Co., (La.), 3 So. (2d) 

268. 

The policy contained the usual 

cancellation clause permitting the in- 
sured to cancel the same upon notifi- 


cation to the insurer and also con- 
tained a loss payable clause wherein 
a bank to which the insured was 
indebted was designated as the party 
to whom the proceeds should be paid 
in event of loss. Plaintiff wrote to 
the agency which issued the policy 
instructing it to cancel the policy. 
The agency notified the bank which 
requested that the cancellation be 
held in abeyance until premium was 
paid or bank obtained other security. 
The Court held that the policy was 
cancelled and that no recovery could 
be had thereon. 
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Financial Statement, December 31, 1941 
United States Branch 
ASsZTS 


Cash in Banks and Offices 

United States Government Bonds 
State and Municipal Bonds 
Public Utility Bonds 

Railroad Bonds 

Industrial and Miscellaneous Bonds 
Accrued Interest on Bonds 
Public Utility Preferred Stocks 
Public Utility Common Stocks 
Bank and Trust Company Stocks 
Industrial Preferred Stocks 
Industrial Common Stocks 
Miscellaneous Stocks 


of Collection 
Due from Reinsuring Companies on 
Paid Losses 
Association Deposits 
Notes Receivable 
Total Admitted Assets 









fino? Wm 


Company #td. 
90 John Street, New York 


Agents Balances under 90 days in Course 


LIABILITIES 


Reserve for Unearned Premiums on Policies 


in Force 33.11% 2,237 ,177.70 
Reserve for Unadjusted Losses and 
Adjustment Expenses 14.08 950,984.75 
Reserve for State and Federal Taxes 1.21 81,580.00 
Reserve for Miscellaneous Accounts Payable 31 21,010.00 
Reserve for Funds held under 
Reinsurance Treaties 6.70 452,451.41 
Total Liabilities $3,743,203.86 
Statutory Deposit $ 500,000.00 
Net Surplus 2,512,137.88 
Surplus to Policyholders 44.59 3,012,137.88 
100.00% $6,755,341.74 


On the basis of December 31, 1941 Market Quotations for all bonds and stocks owned, the 
company’s total admitted assets would be $6,645,288.64 and surplus > ee $2,902,- 
084.78. Securities carried at $639,812.00 in above assets are deposite 

as required by their laws. All other securities are held b 
New York, Trustee appointed in accordance with the laws of the State of New Yor 
75.98% of the assets shown are in the custody of the Trustee and the various States. 


100% of Investments are in American Securities 





12.89% $ 870,823.98 
26.38 1,782,158.00 
7.90 533,685.00 
1.90 128,190.00 
10.65 719,447.00 
1.36 91 ,687.00 } 
235 23,697.02 
4.75 320,600.00 
1.23 82,800.00 
1.26 85,100.00 
3.95 266,900.00 | 
9.77 660,100.00 
18 12,365.00 
15.46 1,044,062.40 | 
1.59 107,664.65 | 
.20 13,823.15 
18 12,238.54 | 
100.00 %- $6,755,341.74 





with various States 
Bankers Trust Sane of 
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Harless v. National Liberty Ins. Co, 
(Tenn.), MSS. 
The defense to the suit was that 
prior to the fire the assured had sur. 
rendered and cancelled the policies 
by agreement on account of failure to 
pay the premiums as they became 
due. The Court affirmed the verdict 
of the jury in favor of the defendant 
in the trial Court. 


Requirements in Case of Loss 


Lines 126 to 158. Requirements in 
case of loss. “The insured shall give 
immediate notice, in writing, to this 
Company, of any loss or damage, 
protect the property from further 
damage, forthwith separate the dam- 
aged and undamaged personal prop- 
erty, put it in the best possible order, 
furnish a complete inventory of the 
destroyed, damaged and undamaged 
property, stating the quantity: and 
cost of each article and the amount 
claimed thereon; and, the insured 
shall, within sixty days after the fire, 
unless such time is extended in writ- 
ing by this Company, render to this 
Company a proof of loss, signed and 
sworn to by the insured, stating the 
knowledge and belief of the insured 
as to the following: the time and or- 
igin of the fire, the interest of the 
insured and of all others in the prop- 
erty, the cash value of each item 
thereof and the amount of loss or 
damage thereto, all incumbrances 
thereon, all other contracts of insur- 
ance, whether valid or not, covering 
any of said property, any changes in 
the title, use, occupation, location, 
possession, or exposures of said 
property since the issuing of this 
policy, by whom and for what pur- 
pose any building herein described 
and the several parts thereof were 
occupied at the time of fire ; and shall 
furnish a copy of all the descriptions 
and schedules in all policies and if 
required, verified plans and specifica- 
tions of any building, fixtures or 
machinery destroyed or damaged 
The insured, as often as may be 
reasonably required, shall exhibit to 
any person designated by this Con- 
pany all that remains of any property 
herein described, and submit to ex- 
aminations under oath by any person 
named by’ this Company, and sub- 
scribe the same ; and, as often as may 
be reasonably required, shall produce 
for examination all books of account, 
bills, invoices, and other vouchers, 
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certified copies thereof, if originals 

be lost, at such reasonable time and 

place as may be designated by this 

Company or its representative, and 

shall permit extracts and copies 

thereof to be made.” 

Wilmington Amusement Co. v. The 
Pacific Fire Ins. Co., (Del.), 21 
Atl. (2d) 194. 

A fire occurred on December 2, 
1939 in a theatre building owned by 
plaintiff. Lessee failed to notify the 
lessor of the fire until March 15, 
1940. Thereupon the insured gave 
immediate oral notice to the agent of 
the company. Formal written proofs 
of loss were not furnished until June 
19, 1940. The Court held that plain- 
tiff could not recover for two rea- 
sons: (1) Immediate notice of the 
loss was not given. (2) Proofs of 
loss were not filed within sixty days 
as required by the policy. The Court 
further held that the giving of notice 
of loss cannot dispense with the re- 
quirement of formal proofs of loss. 
The Court further held that the re- 
quirements of the policy as to the 
filing of proofs of loss were a condi- 
tion precedent to liability. 

National Fire Ins. Co. v. Farriss, 
(Ga.), 11 S.E. (2d) 427. 

Adjuster and assured agreed as to 
the amount of the loss and agreed 
that the assured should submit a 
proof of loss to the company for its 
decision as to the question of liability. 
The Court held that this did not fix 
the question of liability but merely 
the question of the amount of the 
loss. This was done after the execu- 
tion of a non-waiver agreement be- 
tween the assured and the adjuster. 
The Court, therefore, held that the 
finding of the trial Court that there 
Was an agreement to pay this amount 
as a matter of law was in error and 
reversed it for another trial. 

Colonial Fire Underwriters of the 
National Fire Ins. Co. v. Ger- 
et al., (Ind.), 31 N.E. (2d) 


Requirements as to filing of proof 
of loss were held waived where the 
loss was reported to the company and 
the company sent adjuster and he ob- 
tained the information he desired. 
All of this was done within sixty 
days after the loss. 

Johnson et al. v. Manhattan Fire & 
Marine Ins. Co., (Mich.), 293 
N.W. 747. 


(1) Failure to file proof of loss 
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is waived by the acts of adjuster in 
inducing insured to believe that com- 
pany did not intend to require strict 
compliance with provision of policy 
requiring proof of loss. 

(2) Local agent at the time of the 
issuance of the policy knew and was 
informed that the insured was a mere 
vendee and that mortgagee was 
vendor. Company should have pre- 
pared policy accordingly and failure 
to do so constituted a waiver as to any 
violation as to sole and unconditional 


ownership. 

Hartford Fire Ins. Co. v. La Mon, 
(Tex.), 149 S.W. (2d) 157. 

Failure to file proof of loss was 

waived by action of the adjuster to 

whom plaintiff gave a list of the in- 

sured property, and adjuster stated 

that list the assured had submitted 

was sufficient, and no additional 

proof was necessary. 

Central Fire Ins. Co. v. Smith, 
(Okla.), 107 Pac. (2d) 361. 


(Continued on next page) 
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Fire Decisions—Continued 


The defense of this suit was that 
the assured had not filed a sufficient 
proof of loss. The Court held that in 
view of the fact that proof of loss 
did contain the essential matters re- 
quired by the policy and that the com- 
pany retained the proof without mak- 
ing any objection thereto, that it 
would be deemed that the proof was 
sufficient and the company had 
waived any defect therein by failing 
to object thereto. 


Appraisal 


Lines 159 to 175. Appraisal. “In 
case the insured and this Company 
shall fail to agree as to the amount of 
loss or damage, each shall, on the 
written demand of either, select a 
competent and disinterested ap- 
praiser. The appraisers shall first se- 
lect a competent and disinterested 
umpire ; and failing for fifteen days 
to agree upon such umpire then, on 
request of the insured or this Com- 
pany, such umpire shall be selected 








U. S. Bonds * 
Bonds (Miscellaneous) * 


Stocks { 
Mortgage Loans 
Collateral Loans 


Other Real Estate 
Real Estate Sold Under Contract 
Interest Accrued 


Unearned Premiums 


Other Liabilities 
Contingency Reserve 
Capital 
Surplus 


39th 
ANNUAL FINANCIAL STATEMENT 


January 1, 1942 


ASSETS 
Cash in Banks and Office ...... 


Bills Receivable, Secured by U. S. Treasury Notes . 


Investments in Building and Loan Associations ... 


Bills Receivable Taken for Fire and Other Risks .. 
Agency Balances not Over 90 Days 
Due from Other Companies ..... 
Home Office Building and Grounds (Dallas, Texas) 
Branch Office Building and Grounds (Los Angeles, 

TEE rrr 


Net Losses and Claims Unpaid ee 
* Estimated Taxes Hereafter Payable 


$ 443,712.89 
1,160,182.75 
1,025,000.00 

318,928.62 
843,474.50 
3,445,681.99 
666,185.31 
203,093.86 
255,583.37 
505,885.18 
58,385.66 
161,016.45 


110,159.84 
41,401.11 
7,312.54 
10,469.91 
1.00 





$9,256,474.98 


$4,082,593.81 
193,062.00 
130,000.00 
6,311.15 
261,195.30 


$2,000,000.00 ~ 
2,583,312.72 





* Amortized 


FIRE TORNADO 


HOME OFFICE: 


EASTERN DEPARTMENT 
55 Liberty Street 
NEW YORK, N. Y. 


3415 CEDAR 





Surplus to Policyholders ........ 


t+ Value as established by Insurance Commissioners Committee on valuation of securities 


WINDSTORM 

USE and OCCUPANCY - RENTS - EXPLOSION 

EARTHQUAKE - RIOT and CIVIL COMMOTION 
AUTOMOBILE - INLAND MARINE 


REPUBLIC INSURANCE Co. 


SPRINGS AVE., 


4,583,312.72 
$9,256,474.98 





HAIL 


DALLAS, TEXAS 


PACIFIC COAST DEPARTMENT 
675 South Park View St., 
LOS ANGELES, CALIF. 
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by a judge of a court of record in the 
state in which the property insured 
is located. The appraisers shall then 
appraise the loss and damage stating 
separately sound value and loss or 
damage to each item; and {ailing to 
agree, shall submit their differences 
only, to the umpire. An award jp 
writing, so itemized, of any two when 
filed with this Company shall deter- 
mine the amount of sound value and 
loss or damage. Each appraiser shall 
be paid by the party selecting him and 
the expenses of appraisal and umpire 
shall be paid by the parties equally,” 
Cleaners », 
(Ga.), 


Universal Laundry & 
General Insurance Co., 
12 S.E. (2d) 181. 

The Court in this case held first, 
that the award made by appraisers 
under the provisions of the policy 
was not a common law award but was 
a mere contractual method to ascer- 
tain the loss. The Court further held 
that the award was not invalid be- 
cause of the fact that it did not ap- 
pear that the appointment of the 
umpire and the award made by the 
appraisers was sworn to. 
Chambers v. Home Insurance Co., 

(Ala.), 1 So. (Za) 15. 

In reply to pleas in bar setting up 
failure to appraise the loss under the 
terms of the policy, plaintiff alleged 
a waiver by denial of liability. The 
evidence showed that the policy con- 
tained a loss payable clause to the 
mortgagee. The Company admitted 
liability to the mortgagee for the 
amount of his claim but denied lia- 
bility for any further sum to the as- 
sured. The Court held that this was 
not such denial of liability as would 
waive the arbitration clause of the 
policy. The Court said: 

“Neither the failure to admit lia 

bility nor the demand for arbitra- 

tion is equivalent to a denial ol 

liability” 
which amounts to a waiver. The 
Court further held that the denial o! 
liability contemplated by law is nota 
denial as to the amount of the loss 
but must be based upon the invalidity 
of the contract, its want of coverage, 
or forfeiture on account of a breach 
of some stipulation or warranty m 
the policy, in order to amount to4 
waiver. 

Atlantic Mutual Fire Ins. Co. v. Me 
Kenzie, (Ga.), 11 S.E. (2d) 72 

In this case an award was had and 
the Company paid the amount of the 
arbitration award. The Court held 
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that plaintiff could not seek to set 
aside the award for fraud unless the 
insured returned the check to the in- 
surer and that the burden was on the 
insured to allege and prove the return 
of the check. 


Suit on Policy 


Lines 192 to 196. Suit. “No suit 
or action on this policy, for the re- 
covery of any claim, shall be sustain- 
able in any court of law or equity 
unless all the requirements of this 
policy shall have been complied with, 
nor unless commenced within twelve 
months next after the fire.” 

Kentucky Electric Power Corpora- 
tion v. Aetna Insurance Co., 
(Ky.), MSS. 

In defense of the action the Com- 
pany pleaded : 

(1) limitation of one year for 
bringing suit is required by the pol- 
icy, 
'(2) plaintiff had collected under 
other insurance, and 

(3) plaintiff was estopped to make 
claim against defendant because it 
had advised defendant that it would 
make claim against other insurance 
company and would make no claim 
against it. 

The Court held that all three de- 
fenses were good. 

Gibraltar Fire & Marine Ins. Co. v. 
Lanier, (Ga.), 13 S.E. (2d) 27. 

In this case suit was not insti- 
tuted within the twelve months fol- 
terms of the policy. Plaintiff con- 
tended that the company had waived 
this requirement by sending an ad- 
juster from time to time to try to 
effect a settlement of the loss. The 
Court held that the adjuster had no 
right to waive the time within which 
suit must be instituted and that un- 
less the adjuster perpetrated some 
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fraud on the part of the company for 

the purpose of delaying the institu- 

tion of the action within the time 
provided, said time was not waived. 

The Court held that plaintiff could 

not maintain this suit. 

Barton v. The Automobile Ins. Co. 
of Hartford, (Mass.), 34 N.E. 
(2d) 516. 

A fire loss occurred on July 29, 
1930. The Court held that the policy 
required an appraisal as a condition 
precedent to any action thereunder. 
Therefore, a prior suit brought on 
the policy was premature. The Court 
also held that the provisions of the 
policy required notice of loss and 
proof of loss as conditions precedent 
to any liability. The Court further 
held that the period of limitation on 
an action of one year as provided in 
the policy was ineffective because the 
Statutes of Massachusetts permitted 
an action within two years from the 
time when cause of action accrued. 
The Court held that the cause of ac- 
tion accrued in 1931 when appraisers 
were selected and that the action was 
barred within two years thereafter 
and, therefore, plaintiff could not re- 
cover. 


Subrogation 


Lines 197 to 200. Subrogation. 
“This Company may require from 
the insured an assignment of all right 
of recovery, against any party for 
loss or damage to the extent that pay- 
ment therefor is made by this Com- 
pany.” 

Nobbe et al. v. Equity Fire Ins. Co., 
(Minn.), 297 N.W. 349. 

The owner of real estate insured 
the property, loss being payable to 
Stanton Lumber Company as its in- 
terest might appear. The lumber 
company foreclosed its mechanics’ 


lien against the property, buying in 
the property at the sale. Thereafter 
the lumber company insured the 
property with the Safeguard Insur- 
ance Company, and in the suit sought 
subrogation to its rights against the 
proceeds of the Equity policy which 
had been paid into Court. The Court 
held that it was entitled to be so sub- 
rogated inasmuch as the two policies 
did not cover the same interests in 
the property and the Safeguard stood 
in the same position as the lumber 
company. 
Eagle Star Ins. Co. et al. v. Bean et 
al., (Wash.), 34 F. Supp. 300. 
Insurance Company under subro- 
gation clause acquires only the rights 
of its insured to recover from a third 
party for a loss under its policy. 


EMPLOYEE COURTESY 


T? MANY of your customers the telephone 
is the voice of your office, since it is the 
only contact they have with your agency. 
The person in charge of answering the tele- 
phone should be courteous, willing to assist 
the customer and render as much informa- 
tion as possible. You and the product you 
sell are definitely reflected by the manner in 
which your telephone calls are handled. 

The receptionist in your office should realize 
the importance of the impression she makes 
upon callers in your office. Under all circum- 
stances, callers should be greeted with the 
utmost courtesy and should be made to feel 
at ease. Your receptionist can be of tre- 
mendous value to your business by receiving 
your callers in a polite and business-like man- 
ner. 

To their families and friends, your employ- 
ees represent the insurance business. The 
impression which your employees make upon 
these people will be the foundation upon 
which they form their ideas of your business. 
You owe it to yourself and to your employees, 
as well as to the insurance business generally, 
to provide an opportunity for those in your 
office to understand the fundamentals of the 
insurance business. This will enable them to 
represent intelligently your business in the 
eyes of their immediate circles. 

Business Development O ffice 


PIONEER EQUITABLE INSURANCE COMPANY 


LEBANON, INDIANA 


A most progressive and versatile, stock, fire insurance company. 





Company has made an underwriting 
Every loss paid day “proof” received. 


rofit every year. 


Lower rates on better risks when needed; with Co-insurance clause. Attractive propo- 
sition to agents on preferred risks, without coinsurance, at Bureau rates. 


ever had any contention with any loss claimant. 
Licensed and actively operating with capable Special Agents in: Indiana, Michigan and Ohio. 


Active, progressive, local agents will promptly seek representation. 
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AGENTS' QUALIFICATIONS 


Utah 


ERSONS, firms or corporations 

in the State of Utah doing busi- 
ness in cities of a population of 10,- 
000 or over, the State Insurance De- 
partment has ruled,—‘shall be eli- 
gible to act as agents for insurance 
companies in the issuing and selling 
of insurance contracts if, and only 
upon condition, they are engaged 
substantially in the business of issu- 
ing and selling insurance contracts 
and are otherwise qualified in the 
discretion of the State Insurance 
Commission.” 

Oscar W. Carson has reported to 
all Insurance Companies licensed in 
the State that exceptions may be 
made in the case of agents who issue 
or sell life, accident or health insur- 





SALVAGE 


Fire Losses reduced thru low 
cost Repairing. Get our written 
estimate before you Settle! 








65 Ft. Linen and Lace Banquet 
cloth, Invistbly repaired. 
Linens, Damasks, Laces, Embroideries, Drapes, 
Silks, Brocades, Tapestries, Antiques, Furni- 
ture Fabrics, ugs, Dresses, Clothing, Re- 
woven, Restored, Repaired, Regardless of how 

badly damaged. 
Recommended by Nat’l. Museums, Press, 
Fire Co.’s., and Adjusters everywhere. 


LA MERS STUDIO 


142 East 34th St., New York 
(26th Year) Tel. Lex. 2-3574 














r—HOTEL LINCOLN— 

A REPUTATION WELL-EARWED 

\’ UY, The patronage ot travelers 
\ Uj who demand the best is Hotel 
Lincoln's reward for high stan- 
dards of service, hospitality 
and cuisine. All rooms have 
bath, circulating ice-water, 
electric fan and compliment. 
ary morning newspaper. 


400ROOMS 400BATHS 
FROM 4950 SINGLE 
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ance contracts and who qualify in 
the discretion of the commissioner 
with respect to good reputation and 
character and necessary education. 


Vermont 


In Vermont the insurance agency 
license law does not require indi- 
viduals to make insurance their 
principal business to qualify for li- 
cense. The opinion was recently 
rendered by the Attorney General 
of the State in response to question 
raised by Albert D. Pingree, the 
State’s Deputy Insurance Commis- 
sioner. 

The commissioner had inquired 
whether automobile dealer-agents, 
“could be said to be holding them- 
selves out and carrying on business 
with the public in good faith as in- 
surance agents when their abilities 
to obtain this type of business are 
more particularly based on their 
favored positions rather than com- 
petency or trustworthiness ?” 

Vermont’s agents license statute, 
the attorney general ruled, does not 
make any provision for the possible 
relationship between an insurance 
agent and prospect. The granting 
of license, he added, should be based 
upon those individual qualities of 
character which are referred to by 
law. Being in a favored position for 
the solicitation of business the at- 
torney general also pointed out is 
immaterial. The facts to be con- 
sidered are the worthiness and the 
competence of applicants for li- 
censes. 


APPEARANCE COUNTS 


Ts appearance of your office and the con- 
duct of your personnel should be com- 
mensurate with the quality of your goods and 
with the services you render. 

Undoubtedly, a large number of your cus- 
tomers visit your office about once or twice 
a year. The impression made by your agency 
upon these customers will be the basis upon 
which they will form their opinion of you as 
a business man. 

Just as a housekeeper is judged by the 
cleanliness and neatness of her home, so is 
an insurance man judged by the appearance 
of his office, his own appearance and that of 
his personnel and the neatness of the work 
which emanates from his office. Disorder and 
slovenliness never made a favorable impres- 
sion upon anyone. 

Business Development Office 





MUTUAL REGULATIONS 
Kentucky 


HE Insurance Department of the 

State of Kentucky is backing 
legislation calling for an increase jn 
the surplus requirements of foreign 
mutual casualty insurance carriers, 
Up for consideration is increase 
from $50,000 to $300,000 as the 
minimum amount of surplus which 
a mutual casualty carrier must pos- 
sess to qualify for license. The bill 
provides for no change in the sur- 
plus requirements of mutual fire 
companies, which is $50,000. 

V. D. Rooks, Assistant Insurance 
Director in Kentucky, has announced 
that the department is supporting the 
legislation in view of the fact that 
there have been six insurance com- 
pany failures in Kentucky during the 
past ten years, that all were foreign 
casualty mutuals and only one had 
surplus of $300,000 when admitted 
to do business in the State. 


Michigan 


Foreign mutual fire insurance 
companies in Michigan have been 
notified by the Insurance Depart- 
ment to discontinue writing certain 
classes of business not in accordance 
with the laws under which foreign 
mutuals operate. Classes of risks, 
written in violation of the law and 
specifically banned are: restaurants, 
filling stations, country stores, fac- 
tories, cider mills, saw mills, feed 
mills, or other commercial bus- 
nesses, involving the handling, proc- 
essing or storage (for others than 
the owner) of eggs, butter, poultry, 
meat, grain, fruit, potatoes, onions, 
celery, or other produce, automo- 
biles, tractors and trailers for the 
use of which a special license is re- 
quired. 


COMMISSIONERS’ ANNUAL 
CONVENTION 


T HAS been decided to hold the 

National Association of Insurance 
Commissioners’ convention June & 
10 in Denver. Because of the wat, 
this meeting should be one of the 
most important in many years. 


|F YOU have a thorough knowledge of your 
customer's business, you are in a better 
position to advise him on the forms of it- 
surance he needs.—The Accelerator 
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VAULT FOR THE LIBERTY BELL 


HE City Council of Philadelphia 

has unanimously approved the ac- 
tion of Mayor Samuel in accepting 
from the Insurance Company of 
North America, the gift of an 
underground fireproof and bomb- 
proof vault to protect the Liberty 
Bell from bombs, fire, explosion or 
any other hazard. 

The offer was presented originally 
to the Mayor by John A. Diemand, 
President of the Insurance Company 
of North America, as a contribution 
to National Defense in celebration 
of its 150th anniversary year, the 
North America having been founded 
in Independence Hall in 1792. 


INDUSTRIAL ACCIDENTS 


gee accidents in New 
York State in 1941 reached an all- 
time high, according to the execu- 
tive director of the State Insurance 
Fund. It is the patriotic duty of 
every employer to take effective 
measures to end the suffering, lost 
production and waste of materials 
that their accidents cause. However, 
in spite of the increase in industrial 
accidents, the total of industrial 
death claims, released by the Indus- 
trial Commissioner, were 1,279 in 
1941—the smallest number recorded 
in the past ten years. 


D. OF C. RATE PROPOSALS 


IRE and lightning insurance 

rates will be regulated in the Dis- 
trict of Columbia, under provisions 
of a bill introduced in the House of 
Representatives by Congressman 
Randolph of West Virginia. Or- 
ganization of a Rating Bureau is 
provided for within 60 days after 
the bill becomes effective. 

The proposed rating bureau would 
be under the supervision of the Su- 
perintendent of Insurance. Member- 
ship would be obligatory for com- 
panies hereafter admitted to do busi- 
ness in the District of Columbia. 
Plans provide rate deviation when 
warranted by experience and if filed 
with the Bureau or the Superintend- 


ent of Insurance. 
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Service Satisfies.’ 
and sickness coverage. 


Fast action in wartime 





Wartime brings a new appreciation of the familiar phrase, “Standard 
This is particularly true of Standard’s accident 


When disability strikes, a nation-wide organization is ready to act 
swiftly in your client’s behalf. Wide knowledge of all claims factors, 
experience in thousands of disability cases during more than half a 
century, and a desire to deal quickly and fairly with all assureds 





are keynotes of Standard of Detroit’s service. 


Whether it be disability, burglary, liability, embezzlement, or similar 
hazards, a competent staff of claims and field men, safety engineers, 
auditors and underwriters stands ready to co-operate with you. 


STANDARD ACCIDENT INSURANCE COMPANY 
Standard Service Satisfies...Since 1884 





RAY MURPHY TO C. D. S. 


AY MURPHY, a past national 

commander of the American Le- 
gion and assistant general manager 
of the Association of Casualty and 
Surety Executives, has been loaned 
to perfect the organization of the 
new training schools for the Citizen 


Defense Corps, which are about to 
be established under Legion spon- 
sorship in seven of the key districts 
of the country. Eventually, it is ex- 
pected to establish one such school 
in each state. 
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Pacific Indemnity Company 


MILTON R. 


FINANCIAL STATEMENT 


Cash in Banks and Office 
Bonds: 
United States Government 
Canadian Government 
State, County and ae 
Public Utility 
Miscellaneous 


Stocks: 
Public Utilities Preferred 
Miscellaneous Preferred . 
Bank, Trust and Insurance Co. 
Miscellaneous Common 


Real Estate 

Mortgage Loans on Real Estate 

Collateral Loans 

Premiums in Course of Collection (Not Overdue) 
Due from Reinsuring Companies 

Interest Accrued 


JOHNSON, President 


DECEMBER 31, 1941 


ASSETS 


$3,020,688.33 
$2,004,309.68 








77,250.00 
1,073,654.49 
1,378,112.92 
568,749.37 

5,102,076.46 
$1,534,055.25 
779,907.50 
191,223.75 
1,243,804.79 

3,748,991 .29 

170,051.78 

455,923.41 

196,242.25 

1,908,320.50 

21,707.14 

54,687.27 





TOTAL ADMITTED ASSETS $14,678,688.43 


LIABILITIES 


Reserve for Losses and Loss Expense 
Reserve for Unearned Premiums 
Reserve for Commissions 

Reserve for Unpaid Bills .. .. 

Reserve for Taxes 

Reserve for Dividends oe 

Reserve for Other Liabilities 

Reserve for Real Estate and Mortgages 
Reserve to Adjust Security Valuations* 
Voluntary a Reserve 
Capital .... Eph ee ee 
Surplus .. gears at 


SURPLUS TO POLICYHOLDERS 


$4,205,516.00 

3,634,431.09 

371,416.25 

10,000.00 

416,892.00 

90,000.00 

228,502.48 

150,000.00 

65,357.31 

| ,006,573.30 
$1,500,000.00 
3,000,000.00 





4,500,000.00 





TOTAL LIABILITIES $14,678,688.43 


Bonds in the amount of $1,224,342.92 amortized value are deposited for purposes required by law. 


* Represents difference between Asset valuation of Bonds and Stocks on basis approved by National Association of In- 
surance Commissioners, and actual values based on market quotations at December 31, 1941. 


SWETT & CRAWFORD 


UNDERWRITING MANAGERS 


LOS ANGELES SEATTLE 
621 South Hope White-Henry-Stuart 


Street Building 


OAKLAND PORTLAND SAN FRANCISCO 
a Yeon Building 100 Sansome Street 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AETNA Fire Group, 
Hartford, Conn. 


New Directors—Staff Changes 


Stockholders of the Aetna Insurance Company, at 
the annual meeting last month, re-elected the present 
board of directors and three new members who are 
residents of New York. These were: Charles S. Mc- 
Cain, president of Dillon, Read & Company, Frank K. 
Houston, president of the Chemical National Bank & 
Trust Company, and W. C. Langley, president of W. C. 
Langley & Company. These three new members of the 
Aetna board were directors of the Standard Insurance 
Company of New York and the Standard Surety & 
Casualty Company of New York when those two com- 
panies were purchased by the Aetna Insurance Company 
last May. d 

The board then elected three new officers and made 
two promotions in the official staff. George Z. Day, 
former president of the Standard Insurance Company 
of New York and the Standard Surety & Casualty 
Company of New York, was made a vice president of 
the Aetna Insurance Company and its five wholly owned 
subsidiaries. Frank S. Becker, Jr., secretary of The 
Century Indemnity Company, was elected vice president 
of The Century and vice president of the Standard 
Surety & Casualty Company of New York. Douglas F. 
Kirsheman was elected an assistant secretary of the 
Aetna and each of its subsidiaries and I. E. Crouch, 
chief engineer, was elected an assistant secretary of the 
Aetna and its fire subsidiaries. j 

Earl K. Whitney, assistant secretary of the Piedmont 
Fire Insurance Company, was promoted to the position 
of secretary of the Piedmont. The board of directors 
of that company was also readjusted in such a way 
that it now consists of members of the Aetna board of 
directors and P. W. D. Jones, vice president of the 
company. 


AMERICAN INSURANCE Company of 
Newark, N. J. 


New Officers 


At the annual organization meeting of the American 
Insurance Company held early last month, all of the 
present officers were re-elected and in addition William 
W. Cochran was elected assistant treasurer and Harry 
W. Melville was elected marine secretary. 

_Mr. Cochran was born in China in 1907, came to the 
United States in 1922. Following his graduation from 
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Princeton in 1929 he became associated with Dominick 
and Dominick, Wall Street brokers, where he remained 
until 1938. In April of that year he joined the Ameri- 
can where he has been assisting the treasurer in the 
handling of investments. 

Mr. Melville has been manager of the American’s In- 
land Marine Department since 1937. Previous to that 
he had been associated with the Insurance Company of 
North America for twenty-four years, where he had 
served in the home office ; as, manager of their Marine 
Department in Chicago ; and as supervisor of their serv- 
ice offices. 


ASSOCIATED BUILDERS of Kings and Queens 
Counties, New York, N. Y. 


Sponsors Fire Carrier 


The honorary president of this association, T. H. 
Glick, heads a fire insurance committee which is laying 
plans to organize a new fire insurance company or to 
buy a substantial interest in an existing carrier. Mem- 
bers of the association, at a meeting held on January 
28th, approved the idea of establishing a fire carrier and 
pledged to raise capital of $500,000 for the purpose. 

The claim has been made that the members of the 
body control real estate values of about $200,000,000 
and that their annual fire premium payments amount 
to approximately $300,000. A division of property 
owners affiliated with the organization is said to con- 
trol another $300,000 of annual premiums. 


CALEDONIAN AMERICAN Insurance Co., 
New York, N. Y. 


New President 


Henry Carter has been elected president of this 
domestic subsidiary of the Caledonian Insurance Com- 
pany of Edinburgh, succeeding Robert R. Clark, who 
retired on December 31st. 

The new president has been an executive of the 
Caledonian at the Home Office for the past 19 years 
and previously for about 15 years was associated with 
the North British & Mercantile Company, Ltd., in 
London. 
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HE Royal Exchange was one of the 

earliest pioneers of insurance. Founded 
in 1720 this great institution with 222 years 
of tested strength and security behind it, 
is one of the most modern and efficient or- 
ganizations in the insurance business today. 
From the very beginning it has maintained 
its reputation for excellent service to 
Agents and Assureds. 





Through Peace and Wars 
Since 1720 


Ropal Cxchange Group 


Royal Exchange Assurance 
Provident Fire Insurance Co. 
State Assurance Company, Ltd. 

Car & General Insurance Corp., Ltd. 


111 John Street, New York 


Fire and Casualty Insurance Lines 
Fidelity and Surety Bonds 
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EXCELSIOR Insurance Company, 
Syracuse, N. Y. 


Staff Changes 


Three changes were made in the executive personnel 
of this company at the annual meeting of stockholders 
and directors in Syracuse early last month. Forrest H. 
Witmeyer was named vice president and _ secretary, 
Harry C. Little was elected vice president and treasurer 
and Mildred T. Linn was advanced to the newly created 
office of assistant secretary. All other officers of the 
company were re-elected. 


Annual Report 


President Hosmer in his report to stockholders re- 
ferred to the steady gain that has been made by the 
Excelsior during the past years. He pointed out that 
since 1933 the assets of the company increased 54%, 
surplus increased 167%, premium income was up 76% 
and the reserve for unearned premiums showed a gain 
of 91%. 

During 1941 the assets of the Excelsior increased 
from $886,696 to a new high of $936,672 and reserve 
for unearned premiums was up from $324,025 to $385,- 
602, also a record high. Net premiums written during 
1941 were $348,552 compared with $304,142 or an in- 
crease of nearly 15%, the largest gain in the company’s 
history. 


FACTORY Insurance Association, 
Hartford, Conn. 


Escott Elected President 


Ivan Escott, vice-president of The Home Insurance 
Company of New York and a member of the Factory 
Insurance Association's executive committee, now heads 
the organization. He succeeded C. S. Kremer, president 
of the Hartford Fire Insurance Company, who refused 
re-election. Curtis W. Pierce, vice-president of the Con- 
tinental, and C. A. Nottingham, assistant U. S. manager 
of the Royal-Liverpool Group, were re-elected vice- 
presidents of the association and Gilbert Kingan, U. S. 
manager of The London and Lancashire, was re-elected 
treasurer. C. P. Jervey, assistant secretary of the Trav- 
elers Fire was elected secretary of the association, suc- 
ceeding J. H. Vreeland, U. S. manager of the Scottish 
Union & National. 


1941 Results 


Greatly expanded activities were reflected in the re- 
port of Manager H. P. Smith. The Factory Insurance 
Association had an increase of $1,000,000,000 in insur- 
ance liability for the year 1941 and had a premium 
income of about 40% greater than for any previous 
year. More than 3,700 risks are now covered through 
the association. The major loss during 1941 was one 
of approximately $5,000,000, on the Firestone Rubber 
and Latex Products Company at Fall River, Massa- 
chusetts, on October 11th and 12th. 
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FIREMEN'S MUTUAL Insurance Company, 


Providence, R. I. 
New Directors 


Mr. W. N. Banks, President of Grantville Mills, 
Grantville, Georgia and President of the American Cot- 
ton Manufacturers Association has been elected a di- 
rector of the Firemen’s Mutual Insurance Company, a 
member of the Associated Factory Mutuals Group. 

The new director is also Vice-President of the Cotton 
and Textile Institute and active member of the Georgia 
Cotton Manufacturers Association and President of the 
Grantville Hosiery Mill, McIntosh Mills, and the More- 
land Knitting Mills. 


GENERAL INSURANCE Company of America, 
Seattle, Wash. 


War Risk Coverages 


Agents of the General Insurance Company of 
America are authorized to write’ bombardment and 
invasion insurance anywhere in the United States. The 
company’s forms and rates for war risk property dam- 
age and automobile war risk coverage have been ac- 
cepted by the Insurance Department of the State of 
New York. 

Premium rates for the insurance are fixed according 
to type of risk-territory-coinsurance and indemnity is 
available on a one-year non-cancellable basis for selected 
dwelling houses and contents, suburban stores and 
apartment buildings. Shorter term policies are also 
available on other classes of risks. 

Coverages underwritten are being handled on the 
basis of two zones. The first zone comprises the Pa- 
cific Coast, west of the Cascade Mountains in Oregon 
and Washington and all of California, British Columbia, 
roughly west of longitude 120 degrees and elsewhere 
within 200 miles of the Atlantic and Gulf Coast. The 
second zone takes in the remainder of the United States 
and Canada. 

Rates per $100 of automobile insurance are $.75 for 
one year in Zone 1, subject to a minimum earned pre- 
mium of $3, and $.50 in Zone 2, subject to a minimum 
earned premium of $2.50. 


Automobile Coverage 


This is by endorsement attached to the new physical 
damage policies effective in New York State since Janu- 
ary 1. It includes “direct loss or damage to the auto- 
mobile resulting from (1) war, whether or not declared ; 
(2) invasion; (3) military, naval or usurped power ; 
(4) civil war, insurrection, rebellion or revolution; (5) 
bombardment, naval or military; (6) aircraft (hostile 
or otherwise) while engaged in active war service during 
war-time, including bombs, shells or missiles dropped or 
thrown therefrom or discharged thereat; or from any 
other war-like operations (whether or not war be de- 
clared).” 
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North British and Mercantile 
Insurance Gompany Limited. 


(U. S. Branch) 


150 WILLIAM STREET, NEW YORK 


Financial Statement — December 31st, 1941 


ASSETS 

% 
Cash in Banks and Offices . a $1,726,428.76 11.1 
U. S. Government Notes and Bonds. . . . 7,452,089.44 48.0 
State and Municipal Bonds. . . . soe 1,176 ,666.33 7.6 
Railroad, Public Utility and other Bonds . . 1,494,414.45 9.6 
Stocks (40% Preferred or Guaranteed) . 2,588,331.00 16.8 
Accrued Interest . i eee a 78,821.97 0.5 

Agency and other balances in course of collec- 
tion not over 90 days due. . .. . 998,356.30 6.4 


. $15,515,108.25 100.0 


* Total Admitted Assets 








(As required by the New York Insurance Department, invest- 
ments are carried in assets at amortized values on amortizable 
bonds and at values promulgated by the National Association 
of Insurance Commissioners on all other bonds and on stocks. 
Securities carried at $661,863.47 are deposited as required 
by state laws, and in addition thereto Cash and Securities 
carried at $12,311,195.02 were held in trust by this company's 
United States Trustee for the protection of policyholders and 
creditors in the United States.) 


LIABILITIES AND SURPLUS 
Liabilities 
Losses in Process of Adjustment . . . . $ 


Unearned Premiums on policies in force 
Federal and State Taxes and Sundry Items . 


961,668.00 6.2 
7,072,366.30 45.6 
840,791.52 5.4 


- $ 8,874,825.82 $7.2 





Total Liabilities . 


Surplus 
Statutory Deposit . . . .$ 500,000.00 aa 
Net Surplus . 6,140,282.43 39.6 


6,640,282.43 42.8 





* Surplus to Policyholders 





Total Liabilities and Surplus - $15,515,108.25 100.0 








% On the basis of December 31st, 1941 market quota- 
tions for all bonds and stocks owned, the total Admitted 
Assets would be increased to $16,293,766.22 and the 
SURPLUS TO POLICYHOLDERS to $7,418,940.40. 





. . ESTABLISHED 1809 . . 
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= = == | GENERAL INSURANCE CO.—Continued Hi 
“The company shall not be liable hereunder : So 
“(a) For loss or damage caused by collision of the 
FEDERAL INSURANCE automobile with another object or by upset of the Dir 
automobile; but loss or damage caused by aircraft. 
bombs, shells, or missiles, or caused by vehicles of war | 
COMPANY while actually attacking or repelling an enemy force at Fe 
the time of such loss or damage shall not be deemed : 
caused by collision or upset ; - 
“(b) for loss or damage caused by clandestine acts: ha 
“(c) for loss or damage caused by acts of individuals . 
or groups committed secretly and not occurring during “sf 
41st Annual Statement, December 31, 1941 and in connection with operations of military, naval or 
aerial armed forces within the territorial limits of such 
policy ; | 
“(d) for loss or damage directly or indirectly occa- | 
ae Mh) DOMES, 660 0asdsewssccecccsccs 9B 4:240:99083 sioned by, through or in consequence of confiscation, 
United States Government Bonds..... 6,440,412.34 nationalization, expropriation, requisition, commandeer- | 
pee Ris 2.250.134.02 ng es gio Lee sequestration or mi ree, | 
. ¥ 4 under the order of any government or political subdivi- 
Preferred and Guaranteed Stocks. ea 3,233,461.00 sion of any country or sabe in which the automobile | 
Vigilant Insurance Company Stock.... — 3,309,544.00 is located: 2 7 
Other Common Stocks. .... ‘iesceses D057,700.2) “(e) for loss of use; nor for any consequential or 
Premiums not overdue........eeceee 2,511,194.98 indirect loss or damage of any kind.” 
SN AME ic ccvcccvereccsnsecees 119,839.59 ’ ! 
7s aaa Cancellations | 
EE eer Fe eT - ‘ 
Reinsurance balances payable........  2,911,859.60 : The coverage aff MI ded by the € ndorseme ut many ni rt be ’ 
cancelled by the company except in case of cancellation, , 
Total admitted assets.....esee+- $24,241,483.43 by the company, of the policy to which it is attached. 
c 
Reserves for: Losses.......sceeeeee+ $ 2,175,594.00 Property Coverage t 
et Unearned — ror 3,753,429.71 This coverage in New York follows the forms and 
i Other liabilities ...... 927,876.97 | rules adopted, on November 21, 1941, by the Explosion | 
a Contingencies ........ 241,043.55 Conference but which were subsequently rescinded by q 
4 Security fluctuations... . 500,000.00 the Conference. The approved rates in New York are Fir 
E' pea bee PE on a sixty-day non-cancellable basis for other than ing 
: Teed Weblitiss ...........-... $ 7,597,944.23 | private dwellings. . is 
Capital ............ $ 4,000,000.00 Risks within or closely adjacent to the central busi- the 
Surplus .......s+e0 12,643,539.20 16,643,539.20 ness section of large cities take the following rates: bec 
- Coinsurance——— ol 
Tea - _ ; 50% 80% 90% 100% be 
Fire resistive construction ...... 36 252 234 216 in t 
Assets are valued in accordance with requirements of SEE RS hse nee ” _ -_ 7 ta 
ag gaa oe ee ek oe ee Rates applying to risks not within or closely adjacent <9 
$489,125. © 4 je stateme are 5 >C a * : ie oo nabs arp « 
with public authorities as required by law. The reserve to the central business district of large cities are: 
for contingencies measures the difference between state- —_______Coinsurance——— 
ment and market values on all unamortizable securities. 50% 80% 90% 100% 
Fire resistive construction ...... .20 14 13 12 MI 
All other construction ......... 30 21 195 18 Alt 
Coinsurance of 50 per cent or higher is mandator) 
The minimum premium is $10. Exa 
CHUBB & SON, Managers One-year term policies for private dwellings are ‘ 
written on a zone basis. Dwellings within 200 miles of 
Oe ae eee eo oe the Atlantic Ocean come within Zone 1 and those more whi 
JEWELRY, FUNE ARTS AND OTHER PROPERTIES AND RISKS. be 
than 200 miles from the Atlantic Ocean fall in Zone 2 ami 
90 JOHN STREET, NEW YORK The following rate schedule applies : ~ 
Ot 
OFFICES Zone 1 Zone? mit 
CHICAGO — ATLANTA — MONTREAL — JERSEY CITY Ce lt eee 75 29 Ins 
‘ oy ee ere 60 20 nati 
Og Es le 50 A7 
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HOME FIRE AND MARINE Insurance Co.., 


San Francisco, Cal. 
Directors Protected 


Stockholders of this company at a meeting held on 
February 10th, 1942 approved an amendment to the 
company’s By-Laws to provide indemnity for persons 
acting as directors or officers covering expenses and 
liabilities imposed upon or reasonably incurred by them 
in connection with their official actions. 

Section 4 of the company’s By-Laws now provides: 


“Each person, now or hereafter a director or offi- 
cer of the Corporation, shall be indemnified by the 
Corporation against all expenses and liabilities im- 
posed upon or reasonably incurred by him in connec- 
tion with or resulting from any action, suit or 
proceeding to which he may be made a party by 
reason of his being or having been a director or offi- 
cer of the Corporation (whether or not a director or 
officer at the time such expenses and liabilities are 
imposed upon or incurred by him), such expenses and 
liabilities to include, but not to be limited to, judg- 
ments, court costs and attorneys’ fees and the cost of 
reasonable settlements. The Corporation shall not, 
however, indemnify such director or officer in relation 
to matters as to which he shall be finally adjudged in 
such action, suit or proceeding to be liable for negli- 
gence or misconduct in the performance of his duties 
as such director or officer. The right of indemnifica- 
tion herein provided shall not be exclusive of other 
rights to which any such person may be entitled as a 
matter of law.” 


The action taken by the stockholders of the Home 
Fire and Marine Insurance Company reflects a grow- 
ing feeling that directors and officers of corporations 
should be indemnified against the expense incurred by 
them in consequence of legal proceedings in which they 
become involved as a result of their official acts, except, 
of course, in relation to matters as to which they shall 
he adjudged to be liable for negligence or misconduct 
in the performance of their duty. 

The adoption of the amended By-Laws is in line with 
similar action taken by numerous other corporations. 


MILLERS MUTUAL Fire Insurance Association, 
Alton, Ill. 


Examination Report 


The Millers Mutual Fire Insurance Association, 
which has been actively operating since 1877, was ex- 
amined as of June 30, 1941, by representatives of the 
Insurance Departments of the states of Illinois, Okla- 
homa and Rhode Island at the direction of the Com- 
mittee on Examinations of the National Association of 
Insurance Commissioners. The total cost of the exami- 
nation was $4,394. 


(Continued on next page) 
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OUR SERVICES CHART A SAFE 
COURSE THROUGH PROBLEMS 
INVOLVING ..*. 





© Property and Business 
Studies— 

@income and Estate 
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Records— 

@ Reorganization— 
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APPRAISAL Company 


Founded 1896 «+ Offices in Principal Cities 


IN AT A DeWITT OPERATED HOTEL 


In Cleveland 
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Iu Columbus Iu Lancaster, O. 

THE NEIL HOUSE THE LANCASTER 
Inu Akron In Coming, N. Y. 

THE MAYFLOWER THE BARON STEUBEN 


The Hotels that Check with Every Travel Standard 


THEO. DeWITT PRESIDENT 
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MILLERS MUTUAL FIRE—Continued 


A review of the company’s operations, running from 
July 1, 1938, to and including June 30, 1941, was mag 
by the examiners who concluded their report with this 
summary : 

1. The Company’s surplus, as of the date of this 
examination exceeds the minimum requirements of the 
Illinois Insurance Code. 

2. A review of the Company’s loss files and records 
indicated that claims have been settled promptly and 
in accordance with the provisions of policy contracts 

3. Investments of the Company are of a high grade 
None of its bonds, which comprise approximately 54.79, 
of its total admitted assets are in default as to principal 
or interest. The percentages of the net admitted valye 
of other assets to the total admitted value are approxi. 
mately as follows: 


a 4.9% 
Federal Savings and Loan 
Association Shares ..... 4.2% 
Premium Balances ....... 5.6% 
ot gS a eee nae ae pene: 29.5% 


4. The Company’s cash position is more than ade. 
quate for current requirements. 

Total admitted assets of the company on June 30, 
1941, were $3,517,819. Surplus as regards policyhold- 
ers, including $200,000 permanent fund, amounted to 
$1,894,135. Total liabilities on the same date were 
$1,623,684, of which $1,417,720 comprised reserves for 
unearned premiums. 


Policy Forms and Rates 


Policy forms issued by the company contain partic- 
pating and non-assessable clauses except where law re- 
quires an assessment provision. (The by-laws stipulate 
that assessable policies, if issued, provide for a contin 
gent liability limited to an amount not exceeding, but in 
addition to, the cash premium stated in the policies.) 

Standard policy forms currently issued cover the 
risks of fire, windstorm, combination fire and wind- 
storm and extended coverage. 

Automobile property insurance is written by the terms 
of a combination full coverage automobile policy issued 
in conjunction with a mutual casualty insurance com- 
pany domiciled in the State of Illinois. 

A few of the policy forms now in use by the com- 
pany do not appear on the list of the approved policy 
forms for the Millers Mutual Fire Insurance Associa- 
tion as prepared by the Supervisor of the Policy Branch 
of the Illinois Insurance Department. 

Standard combination fire policies are written by the 
company in conjunction with several other mutual fire 
insurance companies through separate underwriting and 
service agency departments, each with its own territorial 
limits and jointly maintained by the assuming com- 
panies. The business thus written is reassigned by pod 
agreements since all of the companies participating ™ 
the pools do not appear as direct writing carriers om 
some of the combination policies issued by these agenc) 
departments, 
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Rates charged on mill and elevator business are based 
on the company’s own experience loaded for an antici- 
vated dividend of approximately twenty-five per cent 
(25%). Other classes of business are written at manual 
rates, subject to dividends at termination varying from 
ten per cent (10% ) to forty per cent (40%). The aver- 
age net dividend rate approximates twenty-five per cent 
(25% ) of the net premiums written. 

Up to the present time the company has not kept a 
complete control record of blank policies on hand and 
distributed to agents and branch offices for issuance. 
During the course of this examination a comprehensive 
policy register was installed and a perpetual stock room 
inventory system started. 


Retention and Reinsurance 


The company has followed the practice of retaining 
a maximum net amount on any single risk of from $1,- 
000.00 to $25,000.00 depending upon the type of prop- 
erty insured. This is far below the company’s legal 
maximum limit. 

Reinsurance business, both ceded and assumed, is now 
being effected by the terms of reinsurance agreements 
with some forty-two (42) companies. 


Reinsurance 


Excess catastrophe losses are reinsured by agreements 
with Lloyds at London as follows: Fire, 90% of excess 
losses up to $200,000.00 in excess of $100,000.00. Tor- 
nado and Hail (Excluding growing and/or standing 
crops), First Excess 90% of excess losses up to $200,- 
000.00 in excess of $100,000.00. Second Excess 90% 
of excess losses up to $400,000.00 in excess of $322,- 
222.00. 

The company reinsures general excess losses of the 
United Mutual Fire Insurance Company, Boston, Mas- 
sachusetts, by the terms of a written agreemént provid- 
ing for the following recoveries : 


A. 80% of excess losses up to $200,000.00 in excess 
of $10,000.00 on each disaster except as follows: 
Maximum limit of $50,000.00 in any one disaster 
from windstorm and extended coverage (on fire 
policies), and automobile (except fire and light- 
ning). 

Maximum limit of $200,000 in any one twelve 
month period starting August Ist from malicious 
mischief and vandalism (Broad coverage). 

B. Coinsure remaining 20% of excess losses. 


Branch Offices, Agencies and Agency Contracts 


The company maintains one branch office at St. Louis, 
Missouri. The territory of this office is limited to the 
City of St. Louis and St. Louis County. 

Three general agents represent the company in the 
States of Florida, Georgia, North Carolina and South 
Carolina. Four direct writing agents located in the 
States of Florida, Illinois, Maryland and Pennsylvania 
produce business for the Company on a commission 
basis. 

(Continued on next page) 
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43rd ANNUAL REPORT 


December 31, 1941 


Reserve for Unearned 


ee $648 647.25 
Reserve for Losses in 

Process of adjustment. 119,941.55 
Funds held under Treaty 209,953.50 
Reserve for Taxes and 

0 EE rer 28,273.00 
Contingency Reserve 19,755.19 

$1 026,570.49 

Capital 

Stock . $1,000,000.00 
Surplus 1 ,068,430.72 
Policyholders’ Surplus . . . 2,068,430.72 


$3,095,001.21 


NORTHWESTERN FIRE & MARINE 


INSURANCE COMPANY 
MINNEAPOLIS, MINN. 
Cc. W. HALL, President 








eeasttTesEssTsys 


ST. LOUIS’ FINEST 


All that is best in living is offered at the Coronado 
where every comfort and service is extended to 
make your visit a complete success . . - - Plus con- 
venience to transportation, theatres, shops, business 
and social activities. 
Three Famous Restaurants 
Adjoining Garage 
-RATES from $2.50— 


EXCELLENT FACILITIES FOR LARGE OR SMALL 
CONVENTIONS. WRITE FOR FULL DETAILS. 
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Fire, marine, personal property in- 
surance. Non-assessable, profit-par- 


ticipating. Sold through brokers, 


1042 GS 1942 
ATLANTIC 


Mutual INSURANCE Company 


49 WALL STREET » NEW YORK 


ALBANY BALTIMORE BOSTON CHICAGO - CLEVELAND - NEWARK - NEW HAVEN - PHILADELPHIA: PITTSBURGH - ROCHESTER 


























THOUSANDS 


Thousands have asked for the true 
information. Thousands have read 
the clear, unbiased explanation but, 
everyone with the slightest interest in 
insurance should read— 


“FACTS AND FALLACIES 


Concerning the Analysis of 
Insurance Company Statements” 


For your own and your clients’ pro- 
tection and information, send for a 
copy of this booklet. No cost or obli- 
gation to you, of course. 





ALFRED M. BEST COMPANY 


INCORPORATED 











75 Fulton Street New York, N. Y. 
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MILLERS MUTUAL FIRE—Continued 


The remainder of the direct business is obtained 
through salaried solicitors operating under the direct 
supervision of the home office. As of the date of this 
examination there were approximately fifty-six (56) 
such agents employed by the company. 


NORTH STAR Reinsurance Corporation, 
New York, N. Y. 


Capital Increase 


Plans are under way to increase the paid in capital 
of this Company from $600,000 to $1,000,000 by the 
sale of 80,000 shares, par value $5, at $12.50 each. The 
offering is being made to stockholders of record Feb- 
ruary 6th and rights expire on April 10th. 

The North Star is a subsidiary of the General Rein- 
surance Corporation, which presently owns 98.3% of 
that company’s outstanding capital stock. The manage- 
ment reports that the new funds of $1,000,000 to be 
contributed by this increase will be used for general cor- 
porate purposes and to meet needs arising from in- 
creased business. 


NORTHWESTERN MUTUAL Fire Association, 
Seattle, Wash. 


Revises Dividend Scale 


The management of the Northwestern Mutual Fire 
Association, the largest general writing mutual fire in- 
surance carrier in the United States, has announced 
lower rates of dividends will be applicable to various 
classes of coverages terminating on and after April |, 
1942. Conditions responsible for this action, the man- 
agement has explained, are lower yield from_ invest: 
ments, steady decline in average rate of premium, in- 
creasing fire losses and mounting operating costs. 


At the present time the rate of dividends returned to 
policyholders, depending on the type of risk and form 
of coverage, ranges from 10% to 35%. On most lines 
either 20% or 25% is allowed. When the new scale 
comes into effect, the bulk of business will be participat- 
ing at 20% with ‘inland marine at 15%. There also will 
be some non-participating business but this will be negli- 
gible. 


OHIO HARDWARE MUTUAL Insurance Co., 
Coshocton, Ohio 


Dividend Changes 


Effective January 1, 1942 the rate of dividend on pat- 
ticipating general fire business was reduced from 25% 
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to 20%. Non-participating policies under this classifica- 
tion continue to be issued at a deviation of 20% from 
published rates. Under participating automobile pol- 
cies, the dividend of 15% previously paid on collision 
coverage has been eliminated entirely and the dividend 
on the fire, theft and comprehensive coverages has been 
reduced from 25% to 15%. New automobile business, 
except automobile and implement dealers policies, is now 
written on the non-participating plan at a 15% devia- 
tion (all coverages) from Western Conference Rates. 
The dividend rate on dealers policies covering fire, theft 
and windstorm only is 20%. Changes also apply to pol- 
icies of the “United Hardware and Implement Mutuals” 
and to the company’s portion (property coverages only) 
of combination policies issued with the Shelby Mutual 
Plate Glass and Casualty Company. The Ohio Hard- 
ware is now confining business principally to Ohio, 
Pennsylvania, Alabama and Mississippi. Liability in 
North and South Carolina, Georgia, Massachusetts and 
New York, together with practically all of its automo- 
bile business has been reinsured. 


PILOT Reinsurance Company, 
New York, N. Y. 


In Liquidation 


The affairs of this Axis-controlled company were 
taken over on February 4th, for liquidation by the In- 
surance Department of the State of New York under 
orders issued by the United States Treasury Depart- 
ment. The company, since the issuance of the Treas- 
ury’s freezing orders of Axis funds, has been operating 
under a Federal license. It was formed with German 
and Italian capital in 1925. Only a reinsurance business 
was written. 

Before being taken over for liquidation, interests 
identified with the company had proposed the forma- 
tion of a new insurance company under the Laws of 
the State of New York. The purpose of this proposed 
reorganization was to eliminate alien owners and to 
make the company entirely American owned. The plan 
did not meet with the approval of the Treasury De- 
partment, which upon investigation, found attempted 
concealment of Axis ownership through transfer of 
stock to Swiss and other holding companies. 

All but about 10% of the company’s stock was held 
by European interests. The remainder is held in the 
United States. Upon completion of liquidation, the 
New York Insurance Department, will distribute among 
American share holders their proportionate interest in 
resources. The balance will be turned over to the alien 
property custodian. 

The Pilot Reinsurance Company in its annual state- 
ment as of December 31, 1940, the latest available, 
showed assets at market values, $8,931,118 and liabili- 
ties of $1,237,070, including unearned premiums of 
$976,995, compared with surplus to treaty holders of 
$2,694,048. The net premium writings of the company 
for the year 1940 were $813,815. 
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ou are 


Agents of 


Freedom, 
t oO O Y) because your advice can 


help freedom’s defense work go full 
speed forward. Your counsel can 
prevent, and protect against dam- 


age, loss and serious shutdowns. 


In crises, as in calmer times, agents 
everywhere may count on the Sun. 
Through the emergencies of nearly 
eight generations, the World’s Old- 
est Insurance Company has always 
given swift service and proper 
protection ! 
FOUNDED 1710 
SUN 
” 
INSURANCE 
‘ay ¥ 
OFFICE 
LIMITED 
PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’! Agts. 
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St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 


- PROTECTION MUTUAL Fire Insurance Co., 
MILL OWNERS MUTUAL Fire Insurance Co., 
Chicago, Ill. 


Correction Notice 


Effective date of merger of these two companies, 
which received the approval of policyholders on Janu- 
ary 23rd, will be March 31, 1942 and not February Ist, 
as stated in the February edition of this News. 

The combined assets of the Protection and Mill 
Owners Mutuals on December 31, 1941 were $2,674,- 
269, while unearned premiums were $1,483,495. Com- 
bined insurance in force of the two companies at the 
year end was $542,000,000, an increase of $87,000,000 
for the year. 


REPUBLIC Insurance Company, 


Dallas, Texas 
Gaffney Advanced 


Hugh H. Gaffney, formerly vice-president, was re- 
cently elevated to the presidency of this company, suc- 
ceeding A. F. Pillet who was elected president emeritus. 
The change in offices will give Mr. Pillet a much needed 
relief from many management details, but he will con- 
tinue further to serve the company actively and in an 
advisory capacity. 
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Other changes in the official staff were the election 
of A. L. Brooks, Jr., eastern manager in New York 
to the post of vice-president and James C. Hurlby 
special agent in East Texas, to the office of secretary 
J. J. Abernethy, associated with the company for the 
past sixteen years and secretary since September, 1934 
died on January 19, 1942. 

Mr. Gaffney has been associated with the company 
for 21 years, first in Texas as special agent and in the 
Home Office and for the last 16 years as manager oj 
the Pacific Coast Department at Los Angeles. He js 
a well-known and experienced underwriter. 

Mr. Pillet, now president emeritus, has completed §2 
years in the fire insurance business in Texas and for the 
last 35 years has been an officer of the Republic Insur- 
ance Company. He entered the service of the company 
in 1907 as secretary in charge of underwriting. In 1919 
he became vice-president and served in this capacity until 
1930 when he was elevated to the presidency. 


RESTAURATEURS MUTUAL Insurance Co., 
Milwaukee, Wis. 


Dissolved 


This small mutual company which was organized and 
began business in June, 1919, but which had been trans- 
acting only a negligible amount of business during re- 
cent years, was voluntarily dissolved by its directors in 
January. All outstanding business of the company was 
reinsured by the Furniture Dealers Mutual Fire In- 
surance Company of Wisconsin. 


RHODE ISLAND Insurance Company, 
Providence, R. I. 


Participating Contracts 


Stockholders of this company at the annual meeting 
to be held February 26 approved a proposal to amend 
the charter to provide for the issuance of participating 
policies. Permission for this change in charter powers 
was granted by the General Assembly of the State ot 
Rhode Island at its January session 1941. 


War Risk Business 


Net premium income of $719,751 from war risk prop- 
erty damage coverage in 1941 raised the company’s total 
net volume for the year to $2,798,325 as compared with 
$2,343,106 in 1940. After the Pearl Harbor attack, the 
company was the important market offering war risk 
protection, utilizing reinsurance arrangements which it 
had with Underwriters at Lloyds, London. The gross 
war risk writings last year totaled $1,608,761, of which 
$889,009 was reinsured. All business of the company 
in 1941, less return premiums, amounted to $8,280,966 
up from $4,529,000 the preceding year. Reinsured bust- 
ness advanced from $2,186,000 to $5,482,641. 
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ROYAL-LIVERPOOL Group, 
New York, N. Y. 


1941 Underwriting Results 


Premiums written last year by the eleven fire and 
marine companies comprising the Royal-Liverpool 
Group, the largest British controlled group in the United 
States, totaled $43,408,526, an increase of about $6,- 
000,000 or 16% more than the year 1940. Along with 
expansion, substantially heavier losses also were re- 
corded ; the incurred loss ratio was 51.4% against 44.3% 
the preceding year. The rise, however, was almost en- 
tirely offset by a reduction in expense ratio from 47.4% 
in 1940 to 41.0%. The group added $4,016,763 to un- 
earned premiums and reported a statutory underwriting 
gain of $1,334,091. In 1940 the gain was $2,428,446 
when $1,222,854 was added to unearned premiums. 


SPRINGFIELD FIRE & MARINE Insurance Co.., 
Springfield, Mass. 


Staff Advancements 


Stockholders of the Springfield Fire and Marine In- 
surance Company, Sentinel Fire Insurance Company 
and New England Casualty Insurance Company, at their 
annual meeting held February 10th, re-elected all mem- 
bers of the board of directors which are the same for all 
three companies. At the organization meeting of the 
board all existing officers were re-elected with the fol- 
lowing changes in the official staff : 

Wilfred F. Jones and Emil J. Hepp, assistant secre- 
taries of the Fire Companies, were advanced to secre- 
taries and Stewart H. Manson, assistant secretary and 
director of the Michigan Fire and Marine Insurance 
Company, was elected a secretary of the Springfield and 
Sentinel. Franklin Sanders, investment analyst, was 
elected assistant treasurer of the Springfield and Senti- 
nel. 


UTICA FIRE Insurance Company, 
Utica, N. Y. 


New President 


T. Harvey Ferris, formerly vice president, has been 
advanced to the presidency of this company succeeding 
the late R. H. Canfield. J. J. O’Neill was elected vice 
president succeeding Mr. Ferris. 


Mr. Ferris was one of the original founders of the 
company in 1903 and has served as a director since that 
time and as vice president since 1935. Mr. O'Neill 
joined the company in 1930, was elected a director in 
1933 and general manager in 1934, which office he con- 
tinues to hold. 
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PROTECTION NOW is 


the essence of automobile lia- 
bility insurance. Accidents oc- 
cur with shocking suddenness. 
The test of good insurance is 
how much help and how ‘soon! 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








PARTICIPATING STOCK CO. 
INSURANCE IS 
WV The Answer to 


To the Alert Agent: 

Participating Stock Company insurance is the so- 
lution to your problems of Competition! Also, it’s 
your surest way to build your business—and hold it. 

For 18 years our dividends on Workmen's Com- 
pensation has averaged 20%. We also write all other 
forms at the lowest rates consistent with sound Pro- 
tection and the best of Service to policyholders and 
agents alike. (Discounts on Automobile Insurance 
20% in advance.) 

Write for our proposition TODAY. 


Workmen's Compensation 
General P. L. & P. D. 
Auto P. L., P. D. and Coll. 
Plate Glass 


4 STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 
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CENTRAL SURETY AND INSURANCE (ORPORATION . 


HOME OFFICE KANSAS CITY, MISSOURI » 





R. E. McGINNIS, President 


SAN FRANCISCO CHICAGO NEW YORK of 












































REPORTS ON 


COMPANIES AND ASSOCIATIONS 


ALLIED UNDERWRITERS, 


Dallas, Texas 


Examination In Progress 


An examination of this exchange as of September 
30,1941, has been conducted by the states of Texas and 
Louisiana, but the report has not been released as an 
oficial document. Further details will be published 
when available. The exchange reports December 31, 
1941, statement figures as follows: Premiums written, 
$359,585 ; total assets, $310,642 ; surplus, $60,470; claim 
reserve, schedule “P” basis, $121,000; unearned pre- 


mium liability, $107,022. 


AMERICAN RE-INSURANCE Company, 
New York, New York 


Stockholders’ Dividend 


The board of directors has declared a quarterly 
dividend of 4%, or 40 cents per share, and an extra 
dividend of 1%, or 10 cents per share, on the $2,000,000 
capital, payable on and after February 14, 1942, to 
stockholders of record at the close of business February 
4, 1942. The total dividends paid in 1941 were $1.70 
per share, at the rate of 16% regular plus 1% extra. 


BANKERS INDEMNITY Insurance Company, 


Newark, New Jersey 


Advance Figures 

For 1941 the company wrote net premiums of $4,- 
971,625, a gain or $238,963. Preliminary figures show 
a statutory underwriting profit of $27,959 and a total 
gain from operations available for surplus, after de- 
preciation, taxes, and before dividends of $204,578. 
Stockholders’ dividends were $32,000. Loss reserves 
were increased $184,683, and $61,526 was added to 
unearned premium liability. The general voluntary re- 
serve was increased $172,578 to $677,862, while $427,- 
222 was added to assets, totaling $7,940,431 at year end. 


CENTRAL MUTUAL Insurance Company 
of Chicago, Chicago, Illinois 


Assessment Sustained 


The Appellate Court of Cook County, Illinois, has 
sustained the right of the receiver to levy a 100% as- 
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sessment against policyholders in an amount of approxi- 
mately $5,000,000. The assessment was levied against 
policies in force from February 1, 1935, to January 11, 
1937, the date on which the company went into re- 
ceivership, and is 100% of each policyholder’s earned 
premium for that period. 


CENTRAL SURETY and Insurance Corporation, 
Kansas City, Missouri 


Preliminary Figures 


Early figures from the company’s December 31, 1941, 
statement show that net premiums written increased 
21.7% during 1941, reaching a total of $6,397,945. 
Assets of $9,598,300 were up over $1,120,000, while 
surplus of $2,369,915 gained $147,988 after the pay- 
ment of $100,000 in stockholders’ dividends. 


Stockholders’ Dividends 


On January 30, 1942, the board of directors declared 
a quarterly dividend of 40 cents per share and an extra 
dividend of 40 cents per share, both payable February 
14, 1942, to stockholders of record January 31, 1942. 


CENTURY INDEMNITY Company, 


Hartford, Connecticut 
Official Changes 


George Z. Day, formerly president of the Standard 
Surety & Casualty Company and Standard Insurance 
Company of New York, was elected a vice president 
of the Aetna Insurance Company and its five wholly 
owned subsidiaries (including the two Standard com- 
panies) following the annual stockholders’ meeting of 
the Aetna Fire Group. Frank S. Becker, Jr., secretary 
of the Century Indemnity Company, was elected vice 
president of the company and of the Standard Surety 
& Casualty Company. 
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COLONIAL MUTUAL COMPENSATION Insy. 
ance Company, Ltd., Los Angeles, California 


Stock Conversion Plan 


Policyholders of this company have been asked to 
vote ona ple in to chz inge the company ’s form of organi- 
zation from mutual to stock. The plan contemplates 
the organization of a new stock company to be named 
Colonial Insurance Company, with capital of $100,000, 
par value $10 per share, selling price $20 per share 
Each policyholder will have the right to purchase 1¥, 
shares of stock for each $100 of annual premium. The 
proposal states that the directors have made arrange- 
ments for purchase of the entire issue of stock or the 
portion unsubscribed by policyholders. At December 
31, 1941, a preliminary statement of the mutual com. 
pany reflected total admitted assets of $597,441, more 
than two-thirds of which was in cash. Liabilities were 
calculated at $557,441, leaving a balance of $40,000, 
the amount due to original incorporators for con. 
tributed surplus. 


CONTINENTAL CASUALTY Company, 
Chicago, Illinois 


Preliminary Figures 


Advance figures from the 1941 financial statement 
show a 10.4% gain in net premiums written, which 
totaled $28,030,709. Assets increased over $5,000,000, 
to $45,144,660, due in part to $2,384,200 received from 
the sale of 100,000 shares of stock. Of this sum, $1, 
884,200 was added to surplus, and, with operating 
gains, produced a net addition to surplus of $2,140,330. 
A general insurance contingency reserve of $500,000 
was established, and the general investment contingency 
reserve was adjusted from $1,400,000 at the end of 
1940 to $1,100,000 in the current statement. 


Extends War Risk Cover 


Under personal accident and health policies, extended 
coverage for war risk has been granted by this com- 
pany without additional premium. Through issuance 
of a rider to each policyholder, policies have been 
amended to cover any act or condition incidental to a 
state of war to the limit of the policy, except that loss 
from direct enemy action is limited to $5,000 fos one 
insured. No other policy conditions are affected. 


EMPLOYERS MUTUAL LIABILITY Insurance 


Company, Wausau, Wisconsin 
Record 1941 Volume 


Over $21,000,000 in net premiums were written by 
this company in 1941, an increase of 41%. Workmens 





compensation premiums of $17,046,691 were $5,284, 
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00, or 45% greater than in 1940. Other production 
figures and percentage gains were: auto liability, $1,- 
696,442, 28% ; other liability, $1,228,748, 25% ; auto 
property damage, $505,152, 26% ; auto collision, $268,- 
566, 37% ; other property damage and collision, $250,- 
133, 20% ; other lines, $40,045, 82% ; total, $21,025,675, 


N%. 


EMPLOYERS’ LIABILITY Assurance Corporation, 


Ltd., Boston, Massachusetts 


Palmer Retires 


Edward C. Stone, United States general manager 
and attorney, has announced that as of March 31, 1942, 
Sydney H. Palmer, United States manager, will retire. 
Mr. Palmer has been associated with the corporation 
for over 42 years, starting with the London office in 
1899. He has been United States manager under Mr. 
Stone since 1936, 


EMPLOYERS REINSURANCE Corporation, 
Kansas City, Missouri 


Substantial Premium Increase 


Net premiums written during 1941 were $9,565,333, 
according to advance data received from the company. 
This is an increase of $2,261,114 over 1940 figures, or 
again of 31%. The loss ratio was 31.0%, excluding 
loss adjustment expenses, against a ratio of 32.6% in 
1940. The company increased its capital during 1941 
to $2,000,000, by a $500,000 stock dividend and at the 
end of the year had policyholders’ surplus and volun- 
tary special reserve combined of $6,721,780, against 
$6,219,979 at the end of 1940. 


HARTFORD STEAM BOILER INSPECTION and 


Insurance Company, Hartford, Connecticut 
Official Changes 


William R. C. Corson, on February 16, was elected 
chairman of the board of directors of this company of 
which he has been president and treasurer since 1927. 
To succeed him as president the board elected Curtiss 
C. Gardiner, who had been a vice president and director 
since 1927. 








a AUTOMOBILE INSURANCE? 


Check yours and your competitor's pol- 
icies with BEST'S AUTOMOBILE POL- 
ICY CHART ($1.54). Check all com- 





panies with BEST'S INSURANCE GUIDE 
WITH KEY RATINGS ($5.08). 
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LESTER A. MENEGAY 
Vice President 


ARTHUR VON THADEN 
President 


90 John Street, New York 


BEekman 3-1170 


IT’S ABOUT TIME 


IN \EW YORK 








TIME, always valuable, is now more 
precious than ever. Save time by stay- 
ing at the McAlpin. Its ideal midtown 
location is right where it’s most con- 
venient for business or pleasure. 


Rooms with private bath 
Single from $3.30 
Double from $4.95 


@ 1 BLOCK FROM PENN STATION 
@ 5 MINUTES TO TIMES SQUARE 
@ 8.&0. Motor Coaches stop at our door 











HOTEL M‘ALPIN 


BROADWAY at 34th STREET, NEW YORK 


Under KNOTT Management JOHN J. WOELFLE, Manager 
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5 points... 


. . . Of our ideal have sold us 
solidly to our agents. They are: 
a strong company, prompt claim 
settlements, sound policies, ade- 
quate commissions 
than-average treatment and co- 
operation with our entire agency 
force. 

If you're located in Illinois, Indi- 
ana, lowa, Ohio or Michigan, are 
ambitious and not afraid of work, 
then — ILLINOIS NATIONAL 
CASUALTY is your company. 
Write for complete data to— 


ILLINOIS NATIONAL 
CASUALTY COMPANY 


SPRINGFIELD, ILLINOIS 
H. B. Bartholf, C. L. Morris, 
President Sec'y. & Gen. Mgr. 


and _better-- 
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MARYLAND CASUALTY Company, 


Baltimore, Maryland 
Stockholders’ Report 


Net premiums gained 16.7% during 1941, to reach 
a total of $28,654,566, according to preliminary figures 
from the stockholders’ report. Assets increased $]. 
767,507 to $43,256,629. Underwriting gain was $459. 
369, after an increase of $1,718,698 in reserve fo, 
unearned premiums. Income from investments was 
$1,039,391. Surplus to policyholders was $7,682,423 
down $155,604 after adjustment of security values and 
charges of $720,000 in reducing mortgage guarant, 
exposure. Stewart McDonald, chairman of the board 
and president, announced that $9,420,154 of mortgage 
debentures were retired or cancelled during the year, 
leaving $11,002,460 outstanding. All are guaranteed a; 
to interest to 1953 but not as to principal. 


MASSACHUSETTS BONDING and Insurance 


Company, Boston, Massachusetts 
Stockholders’ Report, 1941 


T. J. Falvey, president, in the 1941 report to stock- 
holders, states that net premiums written were $14- 
419,895, an increase of 4.1% over 1940. Net interest, 
dividends and rents were $775,749, against $769,533 
in the previous year. Incurred losses are reported as 
54.02% for 1941, with the incurred expense ratio 
40.34%. Both figures are below the 1940 ratios of 
54.49% and 40.44%, respectively. The gain from un- 
derwriting (insurance department basis) was $625,859, 
reduced $117,220 from the 1940 figure; the company 
added $197,005 to unearned premium liability and $181- 
888 to reserves for claims during the year. Assets 
increased by $656,084 to $23,728,553. Over $2,900,00 
was added to holdings of United States Government 
bonds. Per share earnings figures as calculated by the 
company are $3.91 from underwriting, plus $4.85 from 
investment income, a total of $8.76. Surplus at Decem- 
ber 31, 1941, was $4,812,314, an increase of $203,859. 


Dividend Declared 


On January 21, 1942, the board of directors declared 
a dividend to stockholders of 87% cents per share for 
the first quarter, payable February 5th to stockholders 
of record January 28th. 


MUTUAL BENEFIT HEALTH and Accident 


Association, Omaha, Nebraska 
1941 Results Favorable 

The association’s operations for 1941 produced a net 
gain from underwriting of $1,288,054 and from in- 
vestments of $408,328. Surplus increased from $888; 
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46 to $2,530,284, and there was no change in the 
special reserve of $1,000,000. At market values for 
assets, surplus and special reserve totaled $4,031,288 
at year end. The association’s bond holdings were 
increased over $3,400,000 during 1941, and are equal 
to 85% of assets. Cash is 9.4% of assets, and increased 
from $1,098,329 to $1,532,204 during the year. The 
association collected $22,254,221 in accident and health 
premiums during 1941, an increase of 24.3% over 1940 


volume. 
Sponsors Bond Sales 


This association and its running mate, the United 
Benefit Life Insurance Company, have announced that 
they will pay half the purchase price of Defense Savings 
Bonds for employees whose salaries are $250 a month 
or less. Under this arrangement employees can pur- 
chase bonds with a maturity value up to $200. 


NATIONAL ASSURANCE Company, 
Lincoln, Nebraska 


Petition for Conservator 


Director of Insurance C. C. Fraizer of Nebraska has 
petitioned for appointment as conservator for this com- 
pany. It began business in 1907 as the National Acci- 
dent Insurance Company. The present title was adopted 
in 1933, and in succeeding years the company transacted 
a life business, all of which was reinsured December 
15, 1937, in the Woodmen Central Life Insurance Com- 
pany. Approximately 25 non-cancellable accident and 
health contracts remain on the company’s books, and 
claim payments are not up to date, according to Director 
Fraizer. 


NEW YORK STATE Insurance Fund, 
New York, N. Y. 


1941 Premium Volume 


Lt. Col. Nicholas W. Muller, executive director, states 
that 47,175 policyholders were insured in the State Fund 
at the end of 1941, the largest number ever insured and 
an increase of 2,274 during the year. Written pre- 
miums in 1941 amounted to $23,014,120, a new high 
record. 


SAINT PAUL MERCURY Indemnity Company, 


St. Paul, Minnesota , 
Stockholders’ 1941 Statement 
The company’s 1941 statement to directors and stock- 


holders shows assets of $16,669,879 and capital and 
surplus of $6,659,250, increased $2,378,560 and $666,- 


(Continued on next page) 
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UNITED STATES 


CASUALTY COMPANY 


INCORPORATED MAY 1895 


Has been paying in full its every 


obligation 


For Over 45 Years 


Home OrrFice: 60 JoHn Street, N. Y. 











DAN KIRBY, President 


Writing Exclusuely 
SURETY AND 
FIDELITY BONDS 


One of America’s Oldest Bonding Companies 


General Office: 
Sioux Falls, South Dakota 


Chicago Office: 
175 West Jackson Boulevard 
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IN DETROIT 
_ THE TRAVELER’S 


y,|- CHOICE 


Seasoned travelers, when they 
visit Detroit, most always stop 
_ at the hotel that’s “Aglow with 
* Friendliness.” They appreciate 
the extra value thev get for every 
dollar they spend. 


900 rooms with bath, circulating 
ice water and Servidor from $2.50. 


HOTEL FORT SHELBY 


G plow with Peiendlleusse 


J. E. FRAWLEY, General Manager 


ST. PAUL MERCURY INDEMNITY—Continued 


619 respectively. Net premiums written totaled $8,684,- 
194, a gain of $1,318,961, or 18%. Net gain from un- 
derwriting was $665,657, interest on investments 


$529,183, profit on sales $8,779. 


STANDARD ACCIDENT Insurance Company, 
Detroit, Michigan 


Stockholders’ Report 


Net premium writings were increased by 20.3% in 
1941, according to President Charles C. Bowen’s annual 
report to stockholders. Total production was $17,740,- 
408, an increase of $2,988,683. Assets increased 10.2% 
to $29,690,677, while surplus to policyholders of $9,- 
373,040 was $442,789 higher than at the end of 1940. 
Dividends to stockholders in 1941 totaled $439,854. 
Although $1,202,648 was added to unearned premium 
liability in 1941, the company made a statutory under- 





writing gain of $908,093, or 5.5% of earned premiums. 


108 


BEST'S FIRE AND CASUALTY NEW? 


The board of directors has declared a dividend oj 
62% cents per share to be paid March 5, 1942, to stock. 
holders of record February 23, 1942. 


STANDARD SURETY & CASUALTY Company 
of New York, New York, N. Y. 


Official Changes 


Charles S. McCain, president of Dillon, Read § 
Company, Frank K. Houston, president of the Chemica! 
National Bank & Trust Company, New York, and 
W. C. Langley, president of W. C. Langley & Com. 
pany, have been elected to the board of directors oj 
the Aetna Insurance Company. All were former di. 
rectors of the Standard Surety & Casualty Company, 
See Century Indemnity Company article for other 
changes. 


TEACHERS PROTECTIVE Union, 


Lancaster, Pennsylvania 
Report of Examination 


The Pennsylvania Insurance Department has released 
a report of examination made as of December 31, 1940, 
at which time the company was also examined by the 
National Convention of Insurance Commissioners. This 
is a fraternal beneficial society which confines its mem- 
bership to teachers between the ages of 18 and @&. 
Accident and health certificates are issued. The Decem- 
ber 31, 1940, financial statement as determined by the 
examiners showed assets of $863,991 and surplus to 
certificate holders of $206,869. Liabilities included a 
total of $26,930 for unpaid claims, $181,682 for other 
liabilities and a net reserve for old-age benefits of $448- 


511. 


THE TRAVELERS Group, 
Hartford, Connecticut 


Stockholders’ Reports 


Assets of The Travelers Insurance Company were 
$1,156,436,403 at the end of 1941, an increase of $57, 
772,376 over 1940. Surplus increased to $49,047,763, a 
gain of $3,288,250, and the special reserve was raised 
from $18,263,471 to $21,889,974. Assets of The Trav- 
elers Indemnity Company gained $1,436,852, totaling 
$32,734,100, and special reserve increased from $7,206, 
510 to $7,412,481. Surplus decreased from $6,977,138 
to $6,004,328. P resident L. Edmund Zacher reported 
that there was “a very large increase in group accident 
and sickness premiums, including hospitalization,” and 
that commercial accident business increased more than 
$400,000 with a slightly reduced loss ratio. Casualty 
premiums increased more than $6,000,000. 
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WANTED... 


POSITIONS | 














CASUALTY 


Young man, 25, seeks position as accountant 
or auditor. College graduate. No objection to 
traveling. -367. 


Payroll auditor, New England, with fire and 
casualty inspections and survey experience, is 
available. ery well recommended. Married, 
age 41, good education. Jewish. C-369. 


Claim manager or examiner, now in the 
East, will consider yen anywhere. Age 39, 
married. Asks $250. Has law degree. C-370. 


Executive assistant for investment department 
of insurance company with 17 years investment, 
wearily and tax experience. oderate Salary. 


Claims adjuster available. Located in East, 
will go anywhere. Recommended. C-373. 


Position as special agent or automobile ad- 
juster sought by man with long automotive 
experience. Very good references. C-375. 


Automobile underwriter located in Middle 
West, will go anywhere. Asks moderate salary. 
Well recommended. C-376. 


Lawyer with administrative ability. Experi- 
enced in statistics, accounting, three years 
private practice, four years examiner-division 
supervisor State Insurance Department; prefers 
home office legal or actuarial department, Texas- 
California. Twenty-eight, married. C-380. 


_ Lawyer, excellent references, seeks position in 
insurance company claim department. Thirty- 
ar married. Prefers New England States. 


Claims manager, supervisor or_ investigator, 
accident and health, life claims. Fifty-one, well 
recommended. Now in Texas. C-382. 


cial or state agent. 


ag! or fire-marine s 
est territory. C-384. 


Age 43. Prefers Central 


Position wanted in accounting department, or 
assistant to comptroller, casualty eompany. Fif- 
teen years’ experience, age 35, C.P.A. Prefers 
Eastern territory. C-385. 


Producer with casualty and surety experience 


desires position as branch manager or special 
agent. ow on West Coast, will travel any- 
where. C-386. 


_ Casualty Executive—many years’ experience 
in direct writing and reinsurance field—excel- 

t record—available immediately. Would be 
Valuable in Executive, Agency or Underwriting 
ee of any large Company or Agency.—- 
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Safety Engineer particularly qualified in 
truck lines, age 44, married. d recommenda- 
tions. C-387. 


Accountant, statistician or payroll auditor, 
New York or New England territory, 25 years 
experience, age 50. Well recommended. C-389. 


_ Special or state agent (fire, casualty or surety 
lines), age 47, 20 years’ experience. Good 
recommendations. C-390. 


Claim man, attorney, automobile and surety 
sree Age 40, very good references. 


Branch manager or assistant branch manager, 
production casualty-surety, 18 years’ experience, 
age 47, very good references. C-392. 


Attorney, 31, married, 10 years’ experience 
(life, fire and casualty), now with middle west 
law firm, desires position legal department in 
east or New England or connection with law 
office. Very good recommendations. C-394, 


_ Executive experienced in casualty underwrit- 
ing and claim work seeks position as Home 
Office examiner or field supervisor. Age 39. 
Asks $3600. Well recommended. C-395. 


_ Risk analysis, agency or underwriting work 
in Chicago or Los Angeles desired. Well recom- 
mended as to character and industry. Age 32, 
married. Asks $150 to $175. C-397. 


_An experienced insurance woman seeks po- 
sition as stenographer, secretary, or assistant to 
executive. Has supervised a large. office for 
many years, including payroll. Salary is open. 
Excellent references. C-398. 


Insurance adjuster. and investigator desires 
position in Chicago with casualty company. Ten 
years’ experience, Good references, C-401. 


Casualty Claim Manager, 40 years old, mar- 
ried, three children. Twenty-two years experi- 
ence, fourteen as manager in Home and Branch 
Offices. Also fire, theft and inland marine ad- 
justing experience. Excellent references. C-402. 


Executive, agency or underwriting depart- 
ment position sought by casualty executive of 
many years experience in direct writing and 
reinsurance fields. Excellent record, available 
immediately. C-383. 


Claim adjuster or special agent, age 38, 
single, draft exempt, eight years experience. 
3 A in Louisville, will move. Asks $150. 
-403. 


Casualty man, fifteen years one company, 
underwriter, special agent and branch office 
manager. Age 38, married, will go anywhere, 
desires immediate connection. Very good ref- 
erences. C-404, 





The individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 

ge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as- 
sist them and the insurance business 
generally. Only those who are not em- 
ployed will be considered. 
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FIRE 


Connection desired in the field or as branch 
office manager. Almost twenty years experience 
in field inspecting, engineering and adjusting 
capacities. Age 43, married. o objection to 
traveling. Good references. F-173. 


Young man, 27, desires either a field or office 
position, preferably in an inland marine ca- 
pacity. Seven years experience, six in under 
writing and one in field work. No objection to 
traveling. Good references. F-174. 


Experienced_loss man, 32, desires connection 
in New York City or vicinity. Over eight years’ 
experience in various capacities, prinepelly loss. 
adjustments. Very good references. -176. 


Young man, 36, with over 10 years’ experi- 
ence desires connection as fire underwriter or 
special agent, preferably in Middle West. Very 
good references. F-177. 


Experienced field man and adjuster seeks 
position in the Middle West or Mountain terri- 
tory. Age 51, married. Good references. F-178. 


Attorney, auditor and accountant. LL B. 
Graduate N. Y. Law; Pace Accountancy _Insti- 
tute. Experienced fidelity and blanket bonds; 


also subrogation and salvage work. No objection 
to traveling. Salary $250 or open to propositicn. 
0 


-180. 


Young man, 36, desires employment as auto- 
mobile underwriter or assistant manager of 
automobile department. Has had about twelve 
years experience with Middle-Western fire in- 
surance companies. Very good references. F-181. 


Special agent with over 25 years of insurance 
experience desires connection in Florida or any 
southeastern state. Good references. F-183. 


Christian, age thirty-four, fourteen years ex- 
perience with large brokerage firm desires re- 
sponsible casualty insurance position. Is fully 
capable of taking charge of large accounts or 
acting as insurance ger. llent refer- 
ences. F-184. 





Fire-marine or casualty special or state agent. 
Age 43. Prefers Central West territory. F-185. 


Position desired as manager of insurance 
broker’s office or department. Has had twenty- 
five years’ brokerage experience covering all 
classes of insurance. Prefers New York or Chi- 
cago. Very good references. F-186. 


Capable insurance executive with over 40 
years of Fire Insurance experience, seeks po- 
sition in an underwriting or loss department of 
fire insurance company. cation of employment 
immaterial. References are excellent. F-187. 
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Piel) sseeeeeeeceeeeerceseceeeeess Sune 87 
Hospital and Life, St. Paul 
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raft Mutual Insurance, puter 
aprop. osed New Company) ...... e 75 
(Charter Granted) ...........+++- yong 57 
annia Fire, Pittsburgh 
Alpaters Marine Field)............ Oct. 81 
Allied Mutual Casualty, Des Moines 
(Favorably Examined) ........... Jan. 81 
Allied Underwriters, Dallas 
(Examination in Progress) ...... Mar. 103 
Allstate Fire Insurance, Chicago 
(Examination Report) ........... Feb. 71 
listate Insurance, Chicago 
AMotor Vacation Auto. Policy) ..June 87 
(Correction) .....ssessseeeeess+. Sept. 97 
(Increases Resources) ............ Oct. 89 
“A+” (Excellent) Rating) ...... Nov. 87 
(New President) ........0...--00: Feb. 85 
(Favorably Examined) .......... Feb. 85 
ca Fore Group, New York 
(Extra Dividends) ............... Aug. 57 


American Automobile, St. Louis 
(General Lines Near Completion) .Jan. 81 
American Bonding, Baltimore 


(Appoints New General Agent)....Oct. 89 
American ay Baltimore 

(Writes Large Bond) ............ Nov. 87 

American Casualty, Reading 

AvStockholders’ ividend) ........ - 4 81 

(Capital Increased) .............. . 73 


(Alliance with R. I. Ins. Co.)..... bent. 97 
American enaeut Fire, Cincinnati 

SE DIMERISSOR) 2.002 ccccccccccce Sept. 79 
American Employers’ Insurance, Boston 

(Writes Large Appeal Bond) ....Aug. 73 
American Fidelity and Casualty, Richmond 


(Report of Examination) ........ June $7 
(Stockholders’ Dividend) ........ Aug. 73 
American Insurance, Newark 

(Addition to Official Staff)........ Jan. 69 
EEE I Mar. 91 


American International Undrs., won * York 
eee Changes) .........May 4 
Latin American Business) ...... Aug. 5 

American Mutual Reinsurance, Chicago 


— of Organization) ........ Sept. 79 
DE 6040s 6 gueeaetccsscows Nov. 79 
(Officers and Directors).......... Dec. 81 
American Re-Insurance, New York 
(Correction Notice) ............+- Dec. 89 
(Stockholders’ Dividend) ........ Mar. 1038 
American Reserve, New York 
(New Director) ....0..csseeseeeees uly 65 
American —— Fire, Indianapolis 
ee $90%000s6006 eoeeeeMay 89 
Establishin dar. Personnel) -Feb. 72 
erican States Insurance, Indianapolis 
(Dividend Declared) ............. Sept. 97 
American rety, New York 
(First Guarter’ ee ree June &7 
DE MEE Ssccccncsceseoees an. 81 
(Cost of Living Bonus) .......... Feb. 85 
ee Insurance, Providence 
ear b. 73 
Pomel Builders, New York 
(Sponsors Fire Carrier) .......... Mar. 91 
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(Newly Organized) .............. une 
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atepo ort of Examination) ........ Nov. 87 
ted Factory Mutuals, Boston 


(Deposit Refund Reductions) ....Sept. 79 
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(Medical Care Plan) . July = 
(Increases Benedte) ‘ 
Associated Reciprocal, New York 
(Mid-Year Figures) .............- Sept. 79 
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Automobile Club Inter-Ins. Exch., St. Lente 
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(Election of Officers). ............ Aug. 73 
Baltimore Equitable, Baltimore 
REE sadcssccanetesseyacsou Dec. 81 
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INSURANCE COMPANIES REPORTED UPON 


Bankers Indemnity Insurance, Newark 
(Van Orman, Vice President) ....Aug. 


(Advance Figures) ..............Mar. 10% 
Boston Casualty, Boston 

(Report of Examination) ........ Dec. 89 
— Mfgrs. Mutual Fire, Boston 

(Yo Absorb Paper Mill Mutual)..Dec. 81 
British Aviation insurance, London 

CESRES CRD. oc cccevcsecaseces Feb. 73 
Business Men’s Assurance, Kansas br 

(Hospital Benefits) ..............-May 101 

(Increases A. & H. Volume) ..... Feb. 85 
— Farmers Mutual, Las Cruces 

BE TED 6.00<.000c00essces00 uly 65 

Caledonian American Insurance, New York 

(New President) awe 91 
Caledonian Group, Hartford 

i i are Jan. 69° 


California-Western States Life, Sacramento 


(Issues New Policy) ............ June 88 
Camden Fire Insurance, Camden 

(Thompson Deceased) ............ Jan. 69 
Canners Exch. Subrs., Chicago 

(Warner Deceased) ............... Jan. 69 


Casualty Underwriters, Dallas 
(Liquidating Dividend Probable).July 81 


Cavalier Insurance, Baltimore 
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Centennial Insurance, New York 
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Central Manufacturers, Van Wert 
(Territory Expanded) ........... Sept. 81 
Central Mutual Casualty, Kansas City 
en 2, rr Jan. 81 
Central Mutual, Chicago 
(Assessment Sustained) ......... Mar. 103 
Central Mutual Plate Glass, Chicago 
(Report of Examination) ........ Nov. 87 
Central Surety and Insurance, a City 
(First Quarter Results) ; 
(Third Quarter Figures) 
(Stockholders’ Dividend) 





(Withdraws from Surety Ass’n) “Feb. 85 

(Preliminary Figures) .......... Mar. 103 

(Stockholders’ Dividends) ......Mar. 103 
Century Indemnity, Hartford 

(Report of Examination) ........ Dec. 89 
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Consolidated Taxpayers Mutual, New York 
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Equitable Fire & Marine, Providence 
(New Director) -May 93 

Equity Fire Insurance, Kansas City 
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Farmers’ Mutual Reinsurance, Chicago 


(Examination Report) ........... ug. 59 
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Interboro Mutual yp New York 
(Correction Natiee) ....ccccccccss Ang. 77 
CEEECU TURTUGORE) .cccccccccsceces "eb. 88 
International Insurance, New York 
(Ballard Deceased) ............+. pee 85 
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(Official Promotions) ............ Feb. 88 
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(Results in 1940) . «May 107 
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(Offer to Debenture Holders) ....July 84 
(Purchase of Debentures) ....... Sept. 99 
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South Carolina Insurance, Columbia Travelers Insurance, Hartford Wilmington Fire fncurence, Wilmington 
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» Greenville (Sets Premium Records) ........ Feb. 90 (Kelley, President) .......+..s+- Nov. 95 
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Southern Mutual Fire, San Antonio (Stockholders’ Report) .......... Mar. 108 workmen's Mutual Insurance, Milwaukee 
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COMPLETE, ACCURATE AND UNVARNISHED FACTS 
concerning the financial standing, man- 
agement and operating results of all stock, 
mutual, reciprocal and Lloyds fire, casu- 
alty, surety and marine insurance com- 
panies (domestic and foreign) operating in 
the U. S. can be found, at a glance, in 
, 
BEST’S INSURANCE GUIDE WITH KEY 
RATINGS. Cost—only $5.08 a copy. 
ALFRED M. BEST COMPANY, INC. 
75 FULTON ST. NEW YORK, N. Y. 
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